7 deBpana 1992 roaa N 2300-1

POCCUICKAA ®EAEPALMA
3AKOH

O 3ALLUTE NPAB NOTPEGUTE/IEN

CnMCOK M3MEHAIOLLMX LOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, 071 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
o1 02.11.2004 N 127-$3, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
07 27.06.2011 N 162-d3, 01 18.07.2011 N 242-®3, o1 25.06.2012 N 93-$3,
o1 28.07.2012 N 133-®3, 071 02.07.2013 N 185-®3, 01 21.12.2013 N 363-®3,
o1 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, 01 03.07.2016 N 265-03,
071 01.05.2017 N 88-d3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
01 29.07.2018 N 250-®3, o1 18.03.2019 N 38-$3, o1 18.07.2019 N 191-93,
o1 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, 01 08.12.2020 N 429-$3)

Hactoawmit  3akoH peryavpyeT OTHOLWEHWA, BO3HUKAlOWME Mexay noTpebutenamm u
N3rOTOBUTENAMW,  UCMONHUTENAMW, UMMOpPTEPamMM, NpPOAaBLamMM, BnagenbLamu  arperatopos
nHpopmaumm o ToBapax (ycnyrax) npu npodaske TOBapoB (BbIMOSHEHMM pPaboT, OKasaHWUKU ycayr),
yCTaHaB/AMBAET NpaBa noTpebutenein Ha npuobpeTeHme ToBapoB (paboT, ycayr) HagaexKalero Kayectsa
M 6e30nacHbIX AS1A KU3HM, 340POBbS, UMYLLECTBA NOTPebUTENE U OKpYKalowel cpendbl, NonyvyeHue
nHpopmaumm o ToBapax (paboTax, ycayrax) u 06 mx M3rotoBuTensx (MCNOAHUTENAX, npoaasuax), o
BNagenbLax arperatopos MHopmaumm o ToBapax (ycnyrax), NpocBelieHWe, TroCyAapCTBEHHYO U
06LLeCTBEHHYIO 3aLUMTY UX MHTEPECOB, A TaK¥Ke onpenenaeT MexaHn3m peanm3aLmm 3TMX Npas.

(8 pen. PenepanbHbix 3aKoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, Mcnosb3yemble B HAaCToALWLEM 3aKoHe:

noTpebutenb - rpaxAaHWH, MMEoWMIA HamepeHue 3aKasaTb wamM  npuobpectn anbo
3aKasblBaloLWMIA, NPMOBPETAIOWMIA AN UCMO/b3YIOWNIA TOBapbl (paboTbl, YCAYrM) MCKAIOUUTENBHO ANA
JINYHBIX, CEMEMNHbIX, LOMALLIHUX N MHbIX HYXA, HE CBA3aHHbIX C OCYLLLECTBAEHNEM NpeanpPUHMMaTENbCKOM
[eATeNbHOCTY;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OPraHM3auMsa HEe3aBUCMMO OT ee OPraHM3aLMOHHO-MPaBOBOW GOPMbI, a TaKKe
WHAVBUAYANbHbIA NpeanpuHUMaTeNb, NPOU3BoAALLME TOBAPbI ANA peannsaumm notpebutenam;
(8 peq. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WCMONHUTENb - OpPraHM3aLMsa He3aBMCMMO OT ee OpPraHM3auMOHHO-NPaBOBOM GOPMbI, a TaKKe
NHOMBUAYAIbHbIA NPEeANPUHUMATEb, BbIMO/HAIOWME PabOoTbl UM OKa3biBatOLLME YCAYTU NOTPebuTensam
no BO3Me34HOMY AOroBopY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - oOpraHM3aumMA He3aBUCMMO OT €€ OpFaHVI3aLI,MOHH0-I'IpaBOBOI71 d)OprI, a TaKXke
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UHAMBMAYaANbHLIA NpeanpuUHMMaTENb, Peanusylolwmne ToBapbl NOTPEBUTENM MO AOroBOPY Kymnau-
npoAaaKu;
(8 peq. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3au yTpaTun cuny. - PegepasnbHbiid 3aKoH oT 21.12.2004 N 171-93;

HegocCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) unu
06A3aTeNIbHbIM TPEOOBaAHMAM, NPeasyCMOTPEHHbIM 3aKOHOM /INBO B YCTaHOB/IEHHOM UM MOPAAKE, AU
YyCNOBMAM foroBopa (NpyM MX OTCYTCTBUM MUAW HEMOJHOTE YCNOBUI OBbIMHO NpeabABAAEMbIM
TpeboBaHUAM), UM LLeNAM, 415 KOTOpbIX ToBap (paboTa, ycnyra) Takoro poaa o6bi4HO UCNONb3YETCH, Un
LensMm, O KOTOpbIX Mpogasel, (McnonHwutenb) Gbla NOCTaBAeH B WM3BECTHOCTb MoOTpebutenem npu
3aK/I04YEHUN OOroBopa, UM obpasuy u (UaK) onucaHUIo Npu Npojake ToBapa no obpasuy u (uaun) no
onuncaHuo;

(8 peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, ot 25.10.2007 N 234-93)

CYLLLeCTBEHHbIN HEAOCTaTOK ToBapa (paboTbl, yc/yrun) - HeycTpaHUMbIA He4OCTaTOK UM He40CTaTOK,
KOTOpPbI HE MOKET BbITb ycTpaHeH 6e3 HecopasmMepHbIX PacXoA0B UK 3aTpaT BPEMEHU, UK BbiABASAETCA
HEeoAHOKPaTHO, UM NPOABASAETCA BHOBb NOC/AE ero yCTpaHeHus, nan apyrme nogobHble HefoCTaTKuy;

(8 peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCAYrM) ONA KU3HW,
340P0BbSA, UMYLLLECTBA NOTPEBUTENS U OKPYXKatOLLEN cpeabl NPY 0BbIYHBIX YCI0BUAX EMO UCMNO/b30BAHUS,
XPaHeHUs, TPAHCMOPTUPOBKM M YTUAM3ALMM, @ TaKKe 6e30MacHOCTb NpoLecca BbIMONHEHWs PaboTbl
(okasaHua ycnyru);

YNO/IHOMOYEHHan  U3rotoBuTesem  (MpofaBLOM) OpraHuW3auus  WAW  YNOJIHOMOYEHHbIN
nsrotosutenem (NpoaasLOM) MWHAMBUAYAAbHBIV nNpeanpuHMMaTenb (fanee - yYNOJHOMOYEHHas
OpraHv3auua WAM  YNOJSHOMOYEHHbIM  UHAMBWAYaNbHbIA  NPeAnpUHMMATENb) -  OpraHusauus,
OCYLLECTBAIAOWAA ONpeaeneHHylo AeATesbHOCTb, WM OpraHM3auuMs, CO3Z4aHHAasA Ha TeppuTopun
Poccuiickon depepaummn msrotosutenem (NpoaasLoM), B TOM YUCAE MHOCTPAHHbIM WM3rOTOBUTE/IEM
(MHOCTpaHHBIM MpOAABLOM), BbINOAHAOWME oOnpeaeseHHble GYHKUMM Ha OCHOBaHWM O0roBOpa C
nsrotouTesem (NPoAaBLOM) M YNOJHOMOYEHHbIE MM Ha MPUHATUE U YAOBNETBOPeHUe TpeboBaHwWi
notpebuTeneli B OTHOLWIEHMM TOBapa HeHaj/eXallero Kayectsa, /AMbo UHAMBUAYaNbHbIN
npeanpuHUMaTENb, 3apPerncTpUpPOBaHHbIM Ha TeppuTopuu Poccuiickolt depepaunm, BbINONHAOLLANA
onpefeneHHble OYHKUMM Ha OCHOBaHWM AOroBopa C M3rotoBuTenem (NpoaaBLOM), B TOM uucie ¢
MHOCTPAHHbIM M3roTOBUTENEM (MHOCTPAHHLIM MPOAABLOM), U YNOAHOMOYEHHBIM MM Ha NPUHATME U
yZioBNeTBOpeHUE TpeboBaHMI NOTpebUTeNel B OTHOLLIEH MM TOBapa HEHAA/1EXKALLETO KaYecTBa;

(ab3ay, BBeaeH PenepanbHbim 3akoHOM 0T 21.12.2004 N 171-d3)

MMnopTep - OpraHMsaumMa He3aBUCMMO OT OpraHM3aUMOHHO-MPaBOBON  GOpPMbl UK
UHAMBMAYAbHbIA NpeanpUHUMATE/b, OCYLLECTBAAKOWME MMMOPT TOBapa ANs ero nocjaeaytollen
peanusauunn Ha TeppuTopum Poccuiickoi Peapepaumu;

(ab3ay, BBegeH PenepanbHbim 3aKoHOM 0T 21.12.2004 N 171-d3)

Bnagenel, arperatopa MHbopmauuum o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHMsauma He3aBUCMMO OT OpraHM3auMoOHHO-NpaBoBOM  Gopmbl MO0  MHAMBUAYANbHbIV
npeanpuvHUMaTeNb, KOTOpble ABAAIOTCA BAaAe/IbLaMM NPOrPaMmbl 415 NEKTPOHHbIX BbIYUCAUTENbHBIX
MawuvH w1 (Man)  Bnagenbuamu  cahta M (MaM)  CcTpaHUubl  caMTa B MHGOPMAaLUOHHO-
TEe/IEKOMMYHUKALMOHHOM ceTn "MHTepHeT" M KoTopble NPeaocTaBAloT MOTPebuTento B OTHOLIEHUK
onpegeneHHoro Tosapa (ycnyrn) BO3MOMHOCTb OAHOBPEMEHHO O3HAKOMWTLCA C MPEANOKEHUEM
npoAasua (MCnonHUTeNsA) o 3aK/YEHUM AOroBOpa Kynau-npoaakM ToBapa (4oroBopa BO3Me3ZHOro
OKasaHWA YyCayr), 3akalouMTb C MNPoAaBLOM (MCMOAHUTENEM) [OroBOpP KynM-npogaxku (Oorosop
BO3ME34HOr0 OKa3aHWA YCAYr), a TaKKe MNPOM3BECTM NpeaBapuTeNbHYIO ONaTy YKasaHHOro ToBapa
(ycnyrv) nytem HanmMyHbIX pacyeToB IMBO NepeBoaa AeHEXHbIX CPeACTB BAaAe/bLly arperatopa B pamkax
npuMmeHseMblXx Gopm 6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbu 16.1 HacToswero
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3akoHa 1 ®PegepanbHbiM 3aKoHOM OT 27 utoHa 2011 roga N 161-®3 "O HauuoHaNbHOW NAaTEXHOW
cucrteme".

(ab3ay, BBeaeH depepanbHbiMm 3akoHOM oT 29.07.2018 N 250-d3; B pea. PegepanbHOro 3akoHa OT
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTOXKEHUA
Cratba 1. MpaBoBOe peryMpoBaHue OTHOLEHUIA B 06/1aCTK 3aLWMTbl Npas notpebuteneit

1. OTHoweHMA B 06MacTM 3aWnUTbl NPaB NOTpedbuTenelt peryampytotca MparkgaHCKMM KOLEeKCOM
Poccuiickoit ®eaepaumm, HacToAWMM 3aKOHOM, Apyrumn denepasibHbIMU 3aKOHaMM (fanee - 3aKOHbI) U1
NPUHUMAEMbIMU B COOTBETCTBUM C HUMMU WMHBIMW HOPMATUBHbLIMM MPABOBbIMM aKTamu Poccuitckoi
depepaunn.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MpaButenbctBo Poccuitckoit Pepepaunm He Bnpase nopydyaTb denepasibHbIM OpraHam
NCMNONHUTENbHOW BNACTU NMPUHUMATL aKTbl, COAEprKallMe HOPMbI O 3alLMTe NpaB noTpebutenei.

Mpasutenbcteo Poccuitckonnt dPepepaumm BhnpaBe M3gaBaTh A0a notpebutens U npoaasla
(n3roTosuTens, NCNoNHUTENS, YNOJIHOMOYEHHOM opraHusaumm WIN  YNOJNHOMOYEHHOro
MHAMBUAYANbHOIO NpeanpuHUMaTens, UMNopTepa, BAaZlenblia arperatopa) npasuna, obssaTenbHble
NPU 3aKMOYEHUU U UCMONHEHUM MYBNUYHBIX [0OrOBOPOB (AOrOBOPOB PO3HUYHOM KyN/M-NPOAAXKU,
aHeprocHabKeHus, 4OroBOPOB O BbINONHEHUM PaboT 1 06 OKasaHWUM yCayr).

(ab3ay, BBeaeH PepepanbHbiMm 3akoHOM oT 21.12.2004 N 171-d3; B pea. PegepanbHOro 3akoHa OT
24.04.2020 N 144-93)

A63au yTpatnn cuny c 1 aerycta 2011 roaa. - PegepanbHbiii 3aKoH oT 18.07.2011 N 242-93.
CraTtbAa 2. MexayHapoaHble gorosopbl Poccuiickoin degepaumm

1. Ecin mexkayHapoaHbiM A0roBopom Poccuiickoit ®epepaumn ycTaHOBAEHbI MHbIE NpaBuaa o
3aluTe NpaB NnoTpebutenen, Yem Te, KOTOPblE MPEAYCMOTPEHbI HACTOALMM 33aKOHOM, MPUMEHSAOTCA
npaBuia MmexayHapo4Horo Aorosopa.

2. PeweHWs MexKrocysapCTBeHHbIX OPraHoB, MPWHATbIE HA OCHOBAHWW  MONOXEHWM
MEXAYHapoAHbIX AoroBopoB Poccuiickorr ®Pepepaumm B MX  UCTONKOBAHWKM, MPOTUBOpPEYALLEM
KoHctuTyummn Poccuiickoi deaepaumm, He nognexkat ucnonHeHuio B Poccunitckon depepaumn. Takoe
NpoTUBOpPEeUnEe MOXKeT BbITb YCTaHOBIEHO B NOPAAKE, onpeaeneHHOM deaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH ®enepanbHbim 3akoHoM oT 08.12.2020 N 429-03)

Cratba 3. NpaBo noTpebuteneii Ha npocseweHune B 061acTu 3aLWmUTbl NpaB NoTpeburtenei

MNpaBo notpebuTenein Ha nNpoceelLleHMe B 06a1acTV 3aWmMTbl NpaB noTpebuTtenein obecneumsaetca
NMocpeacTBOM  BK/IIOYEHWA COOTBETCTBYOWMX TpeboBaHMi B  dedepanbHble FoCygapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 0bpasoBaTesibHble MPOrpaMmmbl, a TaK¥Ke NocpeacTBOM OpraHu3aumu
cuctembl MHbopMaLmm noTpebuteneit 0b Ux Npasax N 0 HEOHXOAMMbIX AENCTBUAX NO 3aLUUTE ITUX NPaB.
(8 peq. depepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. Kauectso ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHUTENb) 0653aH NepeaaTb NOTPebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtbh
YC/Yry), KaYecTBO KOTOPOro COOTBETCTBYET A0roBOpY.

2. Mpu oTcyTCTBMM B [OroBOpPE YC/AOBWUIA O KadvectBe ToBapa (paboTbl, ycnyru) npogasel,
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(vcnonHuTensb) o06s3aH nepepgatb noTpebuTento ToBap (BbINOAHWUTL PabOTy, OKasaTb YyCAyry),
COOTBETCTBYIOLWMIM 0BbIYHO NPeabABAAEMbIM TPEBOBaHUAM U NPUrOAHbIN ANA Lenen, ANa KOTOPbIX TOBap
(pabora, ycnyra) Takoro poaa 0bbI4HO UCNONb3YETCA.

(B peq. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npogasel, (MCNONHUTENb) NPU 3aKN04EeHMM AoroBopa Hbin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHua ToBapa (BbiNo/JHEHUA paboTbl, OKa3aHWA yCayru),
npogasel, (McnonHMUTeNb) 06583aH nepeaatb NoTpebuTento ToBap (BbINOAHMUTL PaboTy, OKasaTb ycayry),
NPUrogHbIA AN UCNOAb30BAHWUA B COOTBETCTBMM C 3TUMM LLENSMMU.

4. Mpw npoaaxe ToBapa no obpasuy 1 (M1n) onMcaHuio Nnpoaasel, 0b6s3aH nepegaTb NoTpedbUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasuy 1 (Mam) onucaHuio.

5. EciM 3aKoHamM WMAM B YCTAaHOB/IEHHOM MMM TMopAgKe NpeaycMOTpeHbl obsA3aTesnbHble
TpeboBaHuA K ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTeNb) 06s3aH NepeaaTh NOTPebUTENIO TOBAP
(BbIMONHUTL paboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMM STUM TpeboBaHUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MMpaBa u 06A3aHHOCTM uU3rotoBUTENA (McnonHUTensa, npoaasua) B obnactu
YCTaHOB/IEHMA CPOKa CAyX6bl, CpoKa rogHocTu ToBapa (paboTbl), a TaK}Ke rapaHTUIHHOrO CpOKa Ha
ToBap (paboty)

1. Ha ToBap (paboty), npeaHasHa4YeHHbIM ANs AJAMTENbHOr0 WCMONb30BaHWUA, M3roTOBUTE/b
(ncnonHuTeNb) BNpaBe yCTaHaB/AMBATb CPOK CAYXKObI - Nepuoa, B TeYeHWe KOTOPOoro M3roToBUTENb
(ncnonHuTenb) obasyetca obecneunBaTb NOTPebUTENO BO3MOXKHOCTb MCMO/Ib30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTATKM Ha OCHOBAHUM NyHKTa 6 CTaTbK
19 n nyHKTa 6 cTaTbk 29 HacToALWero 3akoHa.

(8 pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

2. WsrotoButenb (McnonHuTenb) ob6s3aH ycTaHaBAMBaTb CPOK CAyxb6bl ToBapa (paboThl)
OJINTENIbHOTO MO/Ib30BaHMA, B TOM YMCAE KOMMJIEKTYIOLWMX U3Aenuin (getaneid, ys3nos, arperaros),
KOTOpble MO UCTEYEHUN ONpeae/IeHHOro Nepmnoaa MoryT NpeacTaBAATb ONAaCcHOCTb A4/1A KU3HW, 340P0BbSA
noTpebuTens, NPUUMHATL BPES €ro UMYLLLECTBY UJIN OKPYKatoLLen cpeae.

(8 peq. depepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny:x6bl ToBapa (paboTbl) MOMKET UCUUCIATLCA eAMHULAMW BPEMEHU, a TaKKe MHbIMU
eANHULAMM M3MEPEHUA (KMNOMEeTpaMM, METpaMM M MPOYMMU eaMHULAMU U3MEPEHUA UCXoaa U3
dYHKUMOHANbHOro HasHaveHua ToBapa (pesynbTata paboTbl)).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl NUTaHWA, NappoMmepHO-KOCMETUYECKME TOBAPbI, MEANKAMEHTbI, TOBApPbl ObITOBOM
XMMUU U MHble NOAO06HbIe ToBapbl (PaboTbl) N3roToBUTE/b (MCMONHUTENb) 06A3aH YCTaHABAMBATL CPOK
ro4HOCTM - Mepuod, MO WCTeYeHMM KOTOoporo ToBap (pabota) cuMTaeTca HenpurogHoim Aas
NCMNO/Ib30BAHUSA MO HAa3HAYEHMUIO.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BblNoNHEHME PAbOTbl) MO UCTEYEHUWU YCTAHOB/IEHHOIO CPOKA FOAHOCTU, A
TaKKe ToBapa (BbiNoaHeHWe paboTbl), Ha KOTOPbIW A0/KEH ObITb YCTAHOB/IEH CPOK FOAHOCTH, HO OH He
YCTaHOBJ/IEH, 3anpeLlaeTca.

(8 pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENL) BMpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK -
nepuvoa, B TeYeHMe KOTOpPOro B cayyae obHapyKeHus B ToBape (paboTe) HemoCTaTKA M3roToBUTENb
(ncnonHuTenb), npogasel, YNoJAHOMOYEHHAsA OPraHWM3aLMA MAW YNOJIHOMOYEHHbIW MHAMBUAYAbHbIN
npeanpuvHumaTens, umnoptep 06a3aHbl yA0BAETBOPUTL TpeboBaHWA noTpebuTens, ycTaHOBAEHHbIE
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cTatbamu 18 u 29 HacToALwero 3akoHa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3roToBuTeNb BNpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLLIEHUW HEeA0CTaTKOB TOBapa, 06HapY»KeHHbIX
Mo UCTEYEHUN YCTaHOBIEHHOIO UM rapaHTUIMHOro CPOKa (JononHuTeNbHoe 0693aTenbCTBO).
(ab3ay, BBegeH PegepanbHbim 3aKoHOM 0T 21.12.2004 N 171-d3)

CopepXaHue OOMOAHUTENbHOTO 06f3aTesIbCTBA  M3rOTOBUTENA, CPOK AEUCTBMA  TaKoro
obsAsaTenbcTBA WM MNOPAJOK OCYLWECTBAEHMA notpebutenem npas no Takomy 06A3aTeNbCcTBy
onpeaensaoTcA U3roToBUTENEM.

(ab3ay, BBegeH PegepanbHbim 3aKoHOM 0T 21.12.2004 N 171-d3)

7. Mpopgasey, BnpaBe YCTaHOBWUTb Ha TOBap rapaHTWIHbLIA CPOK, €CAM OH He YCTaHOBJ/IEeH
U3roTOBUTE/IEM.

MpopaseL, BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHWN HeA0CTaTKOB ToBapa, 0bHapyKeHHbIX Mo
MCTEYEHUW FapaHTUIHOTO CPOKA, YCTaHOB/IEHHOrO M3roToBUTEIeM (LOMNOHUTENbHOE 0643aTe/IbCTBO).

CoaepxaHue AoNoAHUTENbHOrO 0653aTe/IbCTBa NPOAABLA, CPOK AENCTBMA TaKoro 06A3aTenbeTsa U
nopAAOoK OcylLlecTBAeHNA noTpebuTenem npas Mo TakoMy 065A3aTeNbCTBY ONpeaenArTca A0roBOpPOM
MeXay notpebutenem u NpoaasLOM.

(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. UsrotoButenb (npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, ObHapyXeHHble B
TeYeHue CPoKa AeNCTBUA A0MNOAHUTEIbHOrO 06A3aTe/IbCTBa, B COOTBETCTBUM C ab3aLleM BTOPbIM MYyHKTa
6 cTaTbm 18 HacToALLero 3aKoHa, a NOC/Ie OKOHYaHUWA CPOKa AelCTBUA AONOJHUTE/IbHOTO 06A3aTe/IbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbm 19 HacToAlLero 3aKoHa.

(n. 8 BBeaeH PepepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06A3aHHOCTL M3roToBUTeNs 06ecneuntb BO3MOXKHOCTb PEMOHTa U TEXHUYECKOro
o6cnykusaHma ToBapa

MN3roToBuTenb 06s3aH obecneunTb BO3MOMKHOCTb MCMO/b30BaHWA TOBapa B TeYeHUEe ero CpoKa
cnyK6bl. [1na aToM uenn usrotosuTeNlb obecneymBaeT PEMOHT U TEXHUYECKoe 0b6CnyKMBaHMe TOBapa, a
TaKXKe BbIMYCK M NOCTaBKY B TOProBble U PEMOHTHble OpraHuM3auMm B HEOBXOAMMBIX ANA PEMOHTA U
TEXHMYECKOro 06C/yKnMBaHUA 06 beME M aCCOPTMMEHTE 3aMacHbIX YacTel B TeYeHWe CPOKa NPOM3BOACTBA
TOBApa M NOC/E CHATUA ero C MPOU3BOACTBA B TeYEHME CPOKa C/yKObl TOBapa, a MPU OTCYTCTBMM TaKOro
CpOKa B TeyeHWe AecATH NeT CO AHA Nepeaayun Tosapa notpebuTento.

Cratba 7. Mpaso noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCIOBUAX €ro
NCNONIb30BaHUSA, XPaHEHUA, TPAHCMOPTUPOBKN U yTUAM3ALMM 6bll Be3onaceH AN KU3HU, 340POBbA
noTpebuTens, okpyKaloLLel cpeapl, a TaKKe He NPUYMHAN Bpea umyllectsy notpebutens. TpebosaHus,
KoTopble A0NXHbl obecneymBaTb 6e3onacHOCTb ToBapa (paboTbl, ycayru) Ana U3HU U 300POBbA
noTpebutens, OKpyKatlen cpedbl, a TaK¥e MpenoTBpalleHne MPUYMHEHUA Bpeda WMyLLecTBy
notpebutens, asnsaloTcA 06A3aTeNbHbIMM M YCTAaHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM UM
nopsagke.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoBuTenb (McnonHMTenb) obasaH obecneumBaTth 6e3onacHoCTb ToBapa (paboThbl) B Te4eHUe
YCTaHOBJ/IEHHOIO CPOKa CNYXKObl UM CPOKa rogHOCTM ToBapa (paboTbl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 CTaTbM 5 HacToAwero 3akoHa U3roToBuTeslb (MCNOAHUTENL) He
YCTaHOBW Ha ToBap (paboTy) cpoK cnyxbbl, oH 0bsa3aH obecneynTb 6e3onacHOCTb ToBapa (paboTbl) B
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TeYeHMe AecATU NIET CO AHA nepeaadmn Tosapa (pabotbl) noTpedbutento.

Bpen, NpMUYMHEHHbIN }KMU3HU, 300P0BbI0 UM UMYLLLECTBY NOTPebUTens Bcneactsne HeobecneyeHus
6esonacHocTM ToBapa (paboTbl), NOANEKNT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacroALwero
3aKoHa.

3. Ecnm pna 6es3omacHOCTM  MCNosb30BaHMA ToBapa (paboTbl, ycnyru), ero XpaHeHwus,
TPAHCMOPTUPOBKKN U YyTUAM3aLMM Heobxoaumo cobatogatb cneumanbHblie npasuna (ganee - npasuna),
M3roToBUTENb (MCMONHWUTENb) 06M3aH yKas3aTb 3TV NpaBuaa B COMPOBOAMTE/IbHOM AOKYMEHTALMKM Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapPKUPOBKOM UM MHbIM crocobom, a npogasel, (MCNoAHUTEND)
06A3aH 40BECTM 3TM NpaBUAa 4O CBeAeHMA noTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yCayrn) 3aKOHOM MAM B YCTaHOB/IEHHOM MM MOPAAKE YCTaHOB/IEHbI
obsaszaTesnbHble TpeboBaHMA, obecnedmsatowme Ux 6e30nNacHoOCTb AN XU3HUW, 340p0BbA noTpebutens,
OKpY’Katollel cpeabl U NpPeaoTBpalleHme NPUYMHEHUS Bpeaa UMyLLLecTBy noTpebutens, cooTBeTCTeme
ToBapos (paboT, ycayr) ykasaHHbiM TpeboBaHWAM NOANEKUT 06A3aTeIbHOMY MOATBEPKAEHMIO B
nopagKe, NpeaycCMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbLIMMW aKTaMu.

(8 peq. depepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaka ToBapa (BbiMonAHeHMe paboTbl, OKasaHWe Yycayrn), B TOM uucie
MMNOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 unHbopmaumm 06 06A3aTeNbHOM MNOATBEPNKAEHUN €ro
cooTBeTCTBMA TpeboBaHNAM, YKa3aHHbIM B NyHKTe 1 HacToALLeNn cTaTbu.

(n. 4 B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

5. Ecan  ycTaHOBNEHO, 4YTO npu  cobAoAEHMM NOTpebuTenem YCTaHOBJIEHHbIX NpPaBUA
NCMNO/Ib30BaHUSA, XPaHEHWS MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUNHSET UK MOMKET MPUYUHUTD
Bpes KU3HM, 300POBbIO U UMYLLECTBY NOTPEOUTENA, OKPYKAtOLLEN cpeae, U3roTOBUTENb (MCMONHUTEND,
npoaaseL,) 06sA3aH He3ame/INTe/IbHO NPUOCTaHOBMTL €r0 NPOM3BOACTBO (peanr3aLmio) 40 YCTPaHEeHUS
NPUYKH Bpeda, a B HEOBXoAUMbIX C/lydaax MPUHATbL Mepbl MO U3bATUIO ero u3 o6opoTa U OT3biBY OT
notpebutensa (notpebutenei).

Ecnan npuumnHbl Bpega yCTpaHUTb HEBO3MOXHO, U3roTOBUTE/b (MCNOIHUTENL) 06513aH CHATbL TaKoM
ToBap (paborty, ycnyry) ¢ npoussoacTBa. Npu HEBbINOAHEHUM U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNONHOMOYEHHbIN deaepanbHblii OpraH UCNOAHUTENbHOM BAACTM NPUHMMAET Mepbl MO
OT3bIBY TaKOro ToBapa (paboTbl, yCyru) c BHyTPEeHHEro pbiHKa 1 (MKn) oT noTpebuTtens nnm notpebutenei
B MOpA/Ke, yCTaHOBAEHHOM 3aKoHOAaTenbCTBOM Poccuiickoit depepaumm.

(8 peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YObITKM, NPUUMHEHHbIE MOTPEbUTENtO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nognexar
BO3MELLEHUIO U3roToBUTENIEM (MCNOAHUTENEM) B MOHOM obbeme.

6. YTpatun cuny. - PepepanbHblil 3aKoH 0T 21.12.2004 N 171-3.

Cratba 8. MpaBo notpebutensa Ha uHdpopmaymio 06 usrotosutene (ucnonHuTene, npoaasye) u o
ToBapax (paboTax, ycayrax)

1. MNoTtpebuteny BnpaBe noTpeboBaTb NPeAOCTaBNeHMS HeobXOAMMON W [OCTOBEPHOW
nHdopmaupmn 06 nsrotoButene (McnonHuTene, NPOAABLE), PeUMMme ero paboTbl U peanmsyemblX UM
ToBapax (paboTax, ycnyrax).

2. YKasaHHasA B NyHKTe 1 HacToAwel cTaTtbM MHbOpMAUMA B HarnAgHoOW U AOCTynHoh dopme
[0OBOANTCA A0 CBeAeHMA NoTpebuTesneit npu 3aka04eHMN AOTOBOPOB KYMAU-MPOLAAXKM U JOrOBOPOB O
BbIMNONHEHUN pPaboT (oKasaHMKM ycayr) cnocobamm, NPUHATLIMU B OTAENbHbIX chepax obcnyKmBaHuA
noTpebuteneil, Ha PyCCKOM f3blKe, a AOMNONHUTENbHO, NO YCMOTPEHUIO U3roToBMTENA (MCNONHUTENA,
NpPoAaBLa), Ha rocyAapPCTBEHHbIX A3blKax CybbekToB Poccuiickoin desepaunmn n pogHbIX A3blKax HAPOA0B
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Poccuitckon ®epepaumn.

3. YnonHoMOYeHHas opraHn3aumsa nam yrnoJHOMOYeHHbIN MHANBUAYAbHbIM NpeanpuHMMaTe b Mo
TpeboBaHWto NoTpebuTens obAsaHbl NPeLOCTaBUTb NOATBEPHKAEHNE CBOMX MNOJHOMOYMUM, BbITEKAIOLLMX
M3 3aK/KOYEHHOIO MMM AOrOBOpPa C U3roToBMTENEM (MPOAABLLOM).

(n. 3 BBeaeH PepepanbHbim 3aKoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHdbopmauuma 06 usrotosutene (ucnonHutene, npoaasue, BAagenble arperatopa)
(B peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTens (McnonHuTenb, npoaasel) o06s3aH Ao0BecTM A0 cBeAeHUs notpebutens
dMpmMeHHOe HaMmeHoBaHWe (HaMMeHOBaHWE) CBOE OpraHM3auuMu, MecTo ee HaxoXaeHus (agpec) u
pexum ee pabotbl. MNpoaasel, (MCNOAHUTENb) pasMelLlaeT yKa3aHHYo MHPOPMaLIMIO Ha BbiBECKe.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

M3rotoBuTenb (McnonHuTenb, npodasel) - WHAMBUAYaNbHbIA NpeanpuUHUMaTENb - OO0/MKeH
npeaocTaBuUTb MOTpebuTento MHPOpPMaLMI0 O TOCYAaPCTBEHHOW pernctpauym M HanmmeHOoBaHWUU
3aperncTpupoBaBlLLIEero ero opraHa.

MN3roToBuTeNb (NpoaaseL,) 0653aH A0BeCTU [0 cBeAeHMsA noTpebutena pupmeHHoe HauMeHoBaHUe
(HaumeHoBaHMe), MecTo HaxoxKaeHus (agpec) n peknum paboTbl YNOJHOMOYEHHOW OpraHnU3auumn Uau
YNONHOMOY€EHHOI0 MHANBNAYA/IbHOTO NpeAnpUHUMaTens.

(ab3au, BBepeH denepanbHbiM 3aKkoHOM 0T 29.07.2018 N 250-d3)

1.1. YnonHomouYeHHan opraHusaumsa Uan ynoaHOMOYEHHbIA MHAMBUAYabHbIM NpegnpuHMMaTe/ b
B Cny4yae obpauieHus notpebutena obAsaHbl OBECTM A0 ero ceBegeHua uHopmaumio o cebe M
nsrotosutene (npogasue) (bMpmeHHoe HaumeHoBaHUe (HaMMeEHOBAHWE), MECTO HaXoXKAeHus (agpec),
peXnm paboTbl, rocy4apCTBEHHbIN PErMCTPaLMOHHbIM HOMEpP 3aMMUCK O CO34aHUM IPUANYECKOro LA,
dbamunnio, MmA, oT4ecTBO (ECIM MMEEeTCA), rocyAapPCTBEHHbIA PErucTpauMoHHbIM HOMEpP 3anucu o
rocy4apCTBEHHOM perucrpaumm GpUsnMYeckoro nLa B Kavectse MHAMBUAYANbHOTO NpeanpuHumartens).
YnonHoMo4eHHan opraHusauus Wan ynoJIHOMOYEHHbIN UHAMBUAYaNAbHbIA NpeanpuHUMaTENb Bripase
[OBECTU A0 CBeAeHua notpebutenein MHPopmaumio o cebe NocpeacTBOM ee pasMeLLeHMA Ha CBOEM
canTe B MHGOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT", nHpopmauuto o6 nsrotosutene
(npoaasLe) NnocpeAcTBOM pasMelLeHMsA Ha CBOEM CaiiTe B MHPOPMALMOHHO-TEIEKOMMYHMUKALMOHHOM
cetn "MHTepHeT" CcCbIKM Ha CTpaHMUy canTa u3rotoBuTena (npogasua) B MHGOPMALIMOHHO-
Te/SIeKOMMYHUKaLMOHHOM ceTn "UHTepHeT", coaepskallyto nHbopmaumio 0b nsrotosutene (npogasue).
(n. 1.1 BBepeH denepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

1.2. Bnageneu, arperatopa 06s3aH A0BeCTM A0 CBeAeHMA noTpebutenein nHdopmaumio o cebe u
npogasue (McnonHutene) (pupmeHHoe HanmeHoBaHMe (HaMMeHOBaHME), MeCcTo HaxoxaeHusa (agpec),
pPeXMM paboTbl, roCyAapCTBEHHbIW PErMCTPALLMOHHBIM HOMEP 3anucK O CO34aHWUM IPUAMYECKOro nLa,
dbamunmio, Ums, OTYECTBO (ecnm MMeeTcsa), rocydapCTBEHHbIA PErmcTpPaLMOHHbIA HOMEpP 3anucu o
rocyZapCTBEHHOW perncrTpaummn Guanyeckoro inua B Ka4yecTse MHAMBUAYAIbHOTO NPeANnPUHUMATENS), a
TaKKe 06 MMEIOLWMXCA U3MEHEHUAX B YKasaHHOM MHbopmauuu. Bnageneu arperatopa AOBOAMT A0
cBefeHuss notpebuteneit uHbopmaumio o cebe U npogasue (McnonHWTene) nocpeacTsom ee
Pa3MEeLLEHUA Ha CBOMX CaliTe U (MM) CTPaHULLE caliTa B MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM CeTU
"UHTepHeT". MHPopmaumio o npopasue (McnonHuTene) BRafenel, arperatopa Brnpase AOBECTU A0
cBeeHuA noTpebutenell NMocpeacTBOM pasMeELLeHMs Ha CBOMX cCailTe M (MaM) cTpaHuue calita B
NHOOPMaLMOHHO-TENEKOMMYHUKALIMOHHOM ceTh "MHTepHeT" CCbI/IKM Ha CcalT npodasua (McnonHuTens)
B UHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBepeH PegepanbHbiMm 3aKoHOM 0T 29.07.2018 N 250-93)

1.3. Npopgasew, (ucnonHuTenb) obAsaH NpeaoCTaBUTb BAaAesblly arperatopa UM pasmecTuTb Ha
cBOoem cailiTe B WHGOPMALMOHHO-TENEKOMMYHUKAUNOHHOMW cetu "WMHTepHeT" (npu ero Hanuummu)
O0CTOBEPHYO MHbOpMaLMio o cebe, yKa3aHHYIo B NyHKTe 1.2 HacToswen cTaTbk. B cnyyae, ecam umetoTes
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N3MeHeHMA B TaKon MHbOPMauuK, npoaasel, (McnonHUTeNb) 06a3aH B TeYeHUe ogHOro paboyero AHA C
MOMEHTa BHECeHWA B Hee W3MEHEHWN CoobWMTb BAagenbly arperatopa 06 3TUX M3MEHEHUSX U
Pa3MeCTUTb UX Ha CBOEM caiTe B MHPOPMaLLMOHHO-TENEKOMMYHUKaLMOHHOW ceTh "UHTepHeT" (Npu ero
Hanuumu). Bnageneu, arperatopa o06a3aH BHECTM 3TU M3MEHEHMs B MHbOPMaLMIiO O MpogasLe
(ucnonHutene) B TeyeHne ogHoro pabouyero AHA, €cAU pasmelleHWe YKasaHHoN WHbopmMauuu
OCYLLEeCTB/IAETCA Ha caliTe Bnafenbla arperatopa U (Wau) ero cTpaHuue cainta B MHPOPMALMOHHO-
Te/IeKOMMYHMKaLMOHHON ceTn "UHTepHeT".

(n. 1.3 BBepeH PegepanbHbiMm 3aKoHOM 0T 29.07.2018 N 250-93)

2. Ecnv Bua, [eATeNbHOCTM, OCYLLECTB/AEMbIA MU3rotoButesnem (MCMosHUTENEM, NPOAABLIOM),
NOANENKUT JIMLEH3UPOBAHUIO M (MNKM) MCNONHUTENb WMMEET roCyAapCTBEHHYH aKKpeauTauuio, A0
cBeAeHusa noTpebuTens fo/KHa ObiTb goBeAeHa MHOOPMaLMs O BUAE LEeATEbHOCTU U3rOTOBUTENS
(ncnonHuTensa, npogasua), HoOMepe AUULEH3UM U (MIM) HOMEpPE CBUAETENbCTBA O rOCYAapCTBEHHOM
aKKpeauTaumm, CpoKax AelCTBUA YKa3aHHbIX IMLEH3UM U (MK) CBUAETENbCTBA, a TaKKe MHopmauumsa ob
opraHe, Bbl4aBLIEM YKAa3aHHbIE IMLEH3UIO U (Mn) CBUAETENbCTBO.

(n. 2 B pen. PepepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdopmaums, npeaycMoTpeHHaa NyHKTammn 1 1 2 HacToAwlen cTaTby, A0NKHa BbiTb AoBeaeHa
0O cBedeHua noTpebuTeneit TakKe MNpU OCYLLECTB/IEHUM TOPros/iM, ObITOBOrO WM UHbIX BMAOB
obcnyXnBaHMA NoTpebuTenelt Bo BpeMeHHbIX MOMELLEHNAX, Ha APMapKax, C IOTKOB U B APYrUX C/yYasx,
€Cc/iv Toprosns, 6bIToBOE N MHble BUAbI 06CNYXKMBaHUA NOTPebuTenei ocyLecTsAATCA BHE MOCTOAHHOMO
MecTa HaxoAeHuA npoaasua (McnonHutens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. U3rotoBuTenb (McnonHUTENb, NPOAABEL,) 0653aH CBOEBPEMEHHO NPEeAOCTaBAsATb NOTpebuTento
HeobxoaMMylo U [OCTOBEPHYI MHbOpMauuio o ToBapax (pabotax, ycnyrax), obecrneuymBatoLLyto
BO3MOXHOCTb MX MpPaBWU/IbHOIO Bblbopa. Mo oTAeNbHbIM BUAAM TOBapoB (paboT, yc/iyr) nepeyeHb U
cnocobbl gosegeHus uHdopmauum 4o notpebutens ycraHasnusatoTcs MNpaButenbctBoM Poccuiickomn
depepaunn.

2. Mudpopmauma o ToBapax (pabotax, ycnyrax) B 0bA3aTeslbHOM NopsAaKe A0JXKHA CoAepKaTb:

HaUMeHOBaHME TEXHWUYECKOTO perfaMeHTa WM WHOE YCTaHOB/JEHHOE 3aKOHOAATE/IbCTBOM
Poccuitickoit degepaumm 0 TEXHUYECKOM PEryMpoBaHUM U CBUAETeNbCTBYloWwee 06 06a3aTesibHOM
NOATBEPKAEHMM COOTBETCTBMA TOBAapa 0603HAUYEHUE;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

cBefieHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOLEHWUU
NPOAYKTOB MUTaHUA CBeAEHMA O cOoCTaBe (B TOM YMcie HaMMeHOBaHWE MCMOJb30BAHHbIX B npoLecce
M3roTOBNEHMA NPOAYKTOB NUTAHUA NMULLLEBLIX 06aBOK, BUONOIrMYECKM aKTUBHbIX A06aBOK, MHGOPMALMSA
O HanMuMM B MPOAYKTAX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TEHHO-UHMKEHEPHO-
MOANPULMPOBAHHBIX OPraHWM3MOB, B C/Ay4yae, €C/IN COAEP!KaHME YKA3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnsieT 6osiee AEBATU AECATbIX MPOLEHTa), NMULWEBON LLEHHOCTM, HasHayeHuu, o6
YCNOBUAX MPUMEHEHUA N XPAaHEHUA MPOAYKTOB NUTAHMA, O CNOCOHax U3roToBAEHMA FOTOBbIX 6/1t04, Bece
(obbeme), gaTe M mecTe M3roTOBNEHMA U YNAaKOBKM (pacdacoBKM) NPOAYKTOB NUTAHUA, a TaKKe CBeAeHUs
0 NPOTUBOMNOKA3aHUAX 1A UX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHuax. MNepeyeHb ToBapoB (paborT,
ycnyr), uHbopmMmaums O KOTOpbIX AOJIKHA COAEepKaTb MPOTUBOMOKA3aHWUA O1A WX NPUMEHEHUs Mnpu
oTAeNbHbIX 3ab0s1eBaHMsAX, yTBEpKaaeTca MpaBuTenbctBoM Poccuiickoit Peaepauniy;
(B peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

LeHy B pybaax 1 ycnosua npuobpeTteHnsa Tosapos (paboT, ycayr), B TOM YMcae npum onaate ToBapos
(pabor, ycnyr) uepes onpegeneHHoe Bpems Nocse ux nepegadn (BbiNoJHEHWs, OKazaHUA) notpeburtento,
MOJIHYIO CYMMY, MOAJ/IeXallyto BbinaaTe notpebuTenem, u rpadmKk NorawieHns 3To CyMmbl;

(8 peq. PepepanbHOro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUIAHbINA CPOK, €C/IN OH YCTAaHOBANEH;
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npasuaa v ycnosua s¢pdeKTMBHOro M 6e3onacHoro Ucnoab3oBaHMA ToBapos (pabor, ycayr);

nHdopmaumio 06 sHepreTMyeckon apPeKTUBHOCTU TOBAPOB, B OTHOLLEHNWN KOTOPbIX TPebOBaHWE O
Ha/IMYMM TaKON MHPOPMALLUM ONpeseseHO B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbeperkeHUn
M O NOBbIWEHUN 3HepreTn4eckon apPeKTUBHOCTY;

(ab3au, BBegeH ®epepanbHbiM 3akoHOM 0T 23.11.2009 N 261-d3)

CPOK C/Y»KObl UM CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbI B COOTBETCTBUM C HACTOALWMM
3aKOHOM, a TaK¥XKe CBeAeHUA 0 HEOBXOAMMbIX AeNCTBUAX MOTPEBUTENA NO UCTEHEHUN YKa3aHHbIX CPOKOB
1 BO3MOMKHbIX NOCNIEACTBUAX NMPU HEBLINOJAHEHWUM TaKUX AEUCTBUIA, eC/IM ToBapbl (paboTbl) NO MCTEYEHMM
YKa3aHHbIX CPOKOB MpPeACTaBAAOT OMAacHOCTb A/ KMU3HM, 340POBbA M MMyLLECTBa notpebutens nan
CTAHOBATCA HENPUIOAHBIMM ANS UCNOb30BAHUA NO HAa3HAYEHUIO;

agpec (Mecto HaxowaeHus), ¢GUPMEHHOE HaumeHoBaHMe (HammeHOBaHWE) W3roToBMTENA
(ncnonnuTens, npoaasua), yNnoJHOMOYEHHOW OpraHn3aumm UamM ynosHOMOYEHHOro UHANBUAYaNbHOMO
npeanpuHUMaTeNns, MMNopTepa;
(8 peq. depepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

nHbopmaunio 06 0b6A3aTeNIbHOM MNOATBEP)KAEHUM COOTBETCTBUSA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbW 7 HacTosLero 3aKoHa;
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

nHdopMaLMio 0 NpaBuIax NPOAANKM TOBAPOB (BbINONHEHWUA PaboT, OKasaHuA ycayr);

YKasaHMe Ha KOHKpPEeTHoe /nLOo, KoTopoe 6yaeT BbIMNOAHATL PaboTy (oKasbiBaTb ycayry), u
NHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA U3 XxapaKTepa paboTbl (ycayru);
(ab3ay, BBegeH PepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha 1Ucnosib3oBaHne GOHOrpaMm Mpu OKa3aHWKM PasBaEKaTeIbHbIX YCAYT UCNONHUTENAMM
MY3blKa/IbHbIX NPON3BEAEHUIN.
(ab3ay, BBegeH PegepanbHbim 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecan npuobpetaemblit notpebutenem ToBap 6bln B ynotpebneHUM UAM B HemM YCTpaHaacA
HeaoCTaToK (HeAocTaTKM), noTpebutento AonxHa bbiTb NpeaocTaBieHa MHPopmaums ob aTom.

3. WHdopmaumsa, npesycMOTPeHHas MYHKTOM 2 HacTosILLel CTaTbW, AOBOAWTCA 4O CBeAeHuA
notpebuteneit B TEXHWMYECKOW [OKYMEHTaUMUKW, npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKMPOBKOW WMAN MHBIM CMOCOOOM, MPUHATBIM 4SS OTAE/IbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma ob obsasaTeibHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB NPeACTaBNSETCA B
nopsfike u crnocobamu, KoOTopble YCTAHOBNEHbl 3aKOHOAATeNbCTBOM Poccuiickolt ®depepauum o
TEXHMYECKOM PEry/IMpoBaHMM, U BK/IIOYAET B CEOA CBEAEHUS O HOMEpPE AOKYMEHTa, MOATBEP KAAIOLWEro
TaKOEe COOTBETCTBUE, O CPOKE ero Aenctamsa 1 06 opraHM3aLmm, ero BblgaBLIEN.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

A63aL, yTpatun cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-d3.
Cratba 11. Pexxum paboTbl npoaasua (McnoaHUTeNA)

1. Pexknm paboTbl rocyaapCcTBEHHbIX, MyHULMMNAAbHbIX OPraHM3aLMil TOProsan, 6bITOBOro M UHbIX
BMAOB O0BCAYKMBaHMA noTpebuTeneil ycTaHaBAMBAETCA MO PELWEHUIO COOTBETCTBEHHO OpPraHoB
MCMOJIHUTENbHOM BAacTK cybbekToB Poccuiickoin eaepalum n opraHoB MEeCTHOro CaMoynpaB/ieHus.

2. Pexxnm paboTbl opraHM3au i, OCyLLECTBAAIOWMX AeATE/IbHOCTb B cdhepax ToproBoro, 66ITOBOro 1
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MHbIX BNAOOB O6CJ'Iy)'KVIBaHMF| I'IOTpE6MTe/'Iel7| M He YKa3aHHbIX B NYHKTe 1 HaCTOﬂUJ,Eﬁ CTaTbU, a TaKXxe
NMHANBUNAYaA/IbHbIX npep,anHmmaTeneﬁ YCTaHaB/1MBaAETCA UMMU CaMOCTOATE/IbHO.

3. Pexxum paboTbl NpogaBua (MCNONHUTENN) AOBOAMTCA 40 CBEAEHUA noTpebutenei U Oo0NKeH
COOTBETCTBOBATb YCTaHOBNEHHOMY.

CratbAa 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONIHUTENA, NPOAABLA, BAajenbLa arperaTopa) 3a
HeHag/exallyo uHdopmauumio o ToBape (paboTe, ycayre)
(B peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecnv notpebutenio He npeaocTaB/ieHa BO3MOXHOCTb He3amMedIMTE/NIbHO MNOAYYUTb MpU
3aKntoYeHnn gorosopa MHbopmaLumio o Tosape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpogasLa
(ncnonHuTens) BoamelleHMs YObITKOB, MPUUMHEHHbIX HEOBOCHOBAHHBIM YKAOHEHUEM OT 3aKAHOUYEHUSA
[lOroBOpa, a €C/IN AOrOBOP 3aKNHOUYEH, B Pa3yMHbIN CPOK OTKa3aTbCA OT ero UCMoNHEHUA U NoTpeboBaTb
BO3BpaTa YN/Ja4eHHOM 3a TOBAP CyMMbl M BO3MELLEHUS APYTUX YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Mpu oTKa3e oT UCNoNHeHNA Aorosopa noTpebuTens 0b6sA3aH BO3BPaTUTL TOBApP (pe3yabTaT paborTsl,
YCNYT1, €CNn 3TO BO3MOMKHO MO MX XapaKTepy) npoaasuy (McnonHuTento).
(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. Mpopasey, (MCNoAHWUTENb), He NpPeAOCTAaBMBLLUMIA MOKynaTento MNOMHOM W [OCTOBEPHOW
MHpopMaumm o ToBape (paboTe, yciyre), HeceT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO NMyHKTamu 1 - 4
ctatbn 18 uam nyHKTom 1 cTaTbm 29 HacToAwero 3akKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMWKLLME NOC/Ie ero nepesayn noTpedbuTento BCAeACTBUE OTCYTCTBUA Y HErO TaKon MHbOPMaLMW.

(n. 2 BBeaeH dPepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnageney, arperatopa, NPeAOCTaBMBLUMIA MOTPEOUTENIO HELOCTOBEPHYIO MU HEMOJHYIO
nHbopMaumio o ToBape (ycayre) unm npoaasue (MCNosHUTeNe), Ha OCHOBAHMM KOTOPOM noTpebuTtenem
Obl1 3aKAKOYEH [OroBOpP Kymnu-npogaxku (O4oroBop BO3ME3AHOr0 OKasaHUs yCayr) ¢ npoaasBLOM
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUUYMHEHHbIE MOTpebuTento BcaeacTBue
npeaocTaB/eHUsA eMy Takon MHbOopMaLLUN.

Eciv vHOe He npesycCMOTPEHO COMalleHMeM MEeXAy BhagesbLem arperaTopa M npozasLom
(ncnonHuTenem) MAM He BbITEKAeT M3 CyLLECTBA OTHOWEHUI MeXAYy HMMW, OTBETCTBEHHOCTb 3a
MCMNONIHEHWE A0roBOpa, 3aK/AKYEHHOro NoTpebuTenem c NPoAaBUOM (MCMNOAHUTENEM) HAa OCHOBaHMM
NpeaoCcTaBNEeHHON BAagenbLem arperatopa uHdopmaumMm o ToBape (ycayre) wan  npopasue
(ncnonHuTene), a TakKe 3a cobnlogeHue nNpaB noTpebuTenell, HapyleHHbIX B pe3y/bTaTe nepenayu
noTpebutento ToBapa (ycnyrn) HeHaznexallero Kayectsa M obmeHa HernpoLoBO/IbLCTBEHHOrO ToBapa
HaZ/1eKalllero KayecTsa Ha aHa/IoTMYHbIV TOBAp, HeceT npoaasel, (MCNoHUTENb).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpPUYMHEHHble noTpebutento
BCNeACTBME NPEeAOCTaBNEeHUS eMy HeAOCTOBEPHOW MAW HenonHon MHdopmauumn o Tosape (ycayre), B
C/lyyae, ec/in Blagenel, arperatopa He UsmeHseT nHGopmaumio o ToBape (ycayre), NpegocTaBAeHHYo
NpoAaBUOM (MCNOMHUTENEM) M COAEPKALLYIOCA B MPEeAsIOKEHUMM O 3aKAIOYEHWM O0roBopa Kynau-
NpoAakM (4orosopa BO3ME3AHOI0 OKa3aHUA yCayr).

(n. 2.1 BBepeH PenepanbHbiMm 3aKoHOM 0T 29.07.2018 N 250-03)

2.2. MoTpebuTtens Bnpase NpeabABUTb TpebOBaHME K BNaAe/bLy arperatopa o Bo3Bparte CyMMbl
NPOU3BEAEHHON UM NpeaBapuTeNbHOW onnatbl ToBapa (ycnyru). Bnagenew arperatopa BO3Bpallaer
CYMMY MOSIy4EeHHOM UM NpeaBapuUTe/IbHON onJaTbl ToBapa (ycayru) B TedeHue AecaTh KaneHaapHbIX AHeN
CO AHA NpeabaB/ieHNA noTpedbuTtenem Takoro TpeboBaHUA Npu O4HOBPEMEHHOM HaNUYUK CAEAYIOLNX
yC/N0BUIA:
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ToBap (ycnyra), B OTHOWEHWM KOTOPOro notpebutenem BHECEHa MnpeABapuTesibHas onnarta Ha
HaHKOBCKMIM CYET BNafesblia arperatopa, He nepeaaH noTpebutento B CPOK (ycayra He oKkasaHa B CPOK);

notpebutenb Hanpasua npogaBuy (McnonHUTeNo) ysegomneHne o6 OTKase OT WMCMNOAHEeHuA
[0roBoOpa KyNan-npoaaxu (4orosopa BO3mMe3aHOro okasaHua yCayr) B CBA3W C HapyLleHneM NpoAaBL,.om
(vcnonHuTenem) obasatenbcTBa NepeaaTtb ToBap (OKasaTb YC/yry) B yCTAaHOB/IEHHbIW CPOK.

Hapsgy c¢ TpeboBaHMem O BO3BpaTe CyMMbl MpenBapuTesibHOW onnatbl ToBapa (ycnyru)
notpebuTens HanpasAseT BAadesbly arperatopa MNOATBEPXAEHME HanpasieHus NpoaasLy
(ucnonHuTeno) yeeaomneHnsa o6 OTKase OT MCMOAHEHMA [O0roBopa Kynau-npogasku (gorosopa
BO3ME34HOro OKa3aHus ycayr).

Echm wnHOe He npenycmMOTpeHO YC/IOBUAMM  MOJ/Ib30BATE/IbCKOTO WAWM  WMHOMO  COralleHus
notpebutens ¢ BRafenbLem arperaTopa, yBeAOMNAEHWe Npogasuy (McnonHutento) o6 oTKase ot
WCMOJIHEHUA [0roBOPA KyMAM-NpoAaxkun ([Orosopa BO3ME3LHOrO OKas3aHMA YC/Iyr) MOXKeT ObiTb
Hanpas/eHO B/AaAe/IbLy arperatopa, KOoTopblii 06513aH HaNpPaBUTb €ro NPoAaBLY (MCMONHUTENID).

(n. 2.2 BBepeH ®enepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

2.3. B cnyvae, ykasaHHOM B MyHKTe 2.2 HaCToALLEN CTaTbu, BNade/el, arperatopa Bnpase oTkasaTb
notpebuTento B BO3BpaTe CyMMbl MpeABapuUTeNbHOWM onaaTtbl ToBapa (ycayru) npu nonydyeHuu ot
npodasua (MCNOAHWUTENSA) NOATBEPXKAEHUA MPUHATUA noTpebuTenem ToBapa (OKasaHWA ycayru) npwu
YCI0BUK, YTO KOMMA TaKOro NOATBEPKAEeHNA bblna Hanpas/aeHa BAageNblLem arperatopa notpebuTento B
TeyeHue OecATM KaneHAapHbIX AHEN Co AHA NoAyYeHUn Bnajenblem arperatopa TpeboBaHuUA o BO3BpaTe
CYMMbl NpefBapuTeNbHOW onnatel ToBapa (ycayru). B cnydae Hecornacua noTpebutens ¢
NpesCcTaBNeHHbIMM  BlaAeNbLEeM arperaTopa [JoKas3aTenbCTBaMM MPUHATAA noTpebuTesem ToBapa
(okasaHua ycayrn) noTpebutens Bnpase TpeboBaTb BO3BpPaTa CyMMbl NPOM3BEAEHHOW WM
npeaBapuTenbHOM onnaThl ToBapa (ycayrm) B cyaebHom nopaake.

(n. 2.3 BBepeH PegepanbHbiMm 3aKoHOM 0T 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHUN BpPeda XW3HW, 340POBbID U MMYyLLEcTBY MoOTpebutena BcaeacTeue
HenpeaocTaBAeHUsA emy NOJSIHOW M AOCTOBepHOW MHopmaumm o ToBape (paboTe, ycayre) notpeburtens
Bnpase NoTpeboBaTb BO3MELLEHMA TAaKOrO Bpeaa B MOPALKe, NPeayCMOTPEeHHOM cTaTtbel 14 HacTosawero
3aKoHa, B TOM 4MCNe MNOJSHOTO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM OBbEKTAM,
HaxoAAaWwmMMmMca B CO6CTBEHHOCTU (BlageHUKM) noTpebutens.

(n. 3 BBeaeH dPepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. TMpn paccmoTpeHun TpeboBaHUN MNOTPedUTeNns O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeQOCTOBEPHON WM HeaoCTaTOYHO NonHoM MHdopmauuen o Tosape (paboTe, ycnyre), HeobxoaAnMMO
NCXo4MTb U3 NPeAnosioXKeHUA 06 OTCYTCTBMM y NOTpedbuTena cneumanbHbiX NMO3HAHUN O CBOWMCTBAX U
XapaKTepucTMKax ToBapa (pabortbl, ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONIHUTENA, NpPOAABLA, YNOJHOMOYEHHOM
OpraH13auumM WAM YNOJIHOMOYEHHOro WHAUBUAYAZIbHOTO NpeAnpuUHUMMATENs, umnopTtepa) 3a
HapyLleHue npaB noTpebuteneu
(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHuKe Npas Nnotpebutenein NroToBuTeNb (MCNOAHUTENb, NPOAABEL, YNOJHOMOYEHHan
OpraHM3aumMa WM  YNOJHOMOYEHHbIN UHAMBMAYA/bHLIA NpeanpuHUMATENb, MMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM W/IM SOTOBOPOM.

(8 pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

2. ECNM MHOEe He YCTaHOB/NEHO 3aKOHOM, YObITKM, MPUUYMHEHHblEe NOTPEbUTENto, noaJsexKar
BO3MELLLEHUIO B MOJIHOM CYMME CBEpPX HEeYCTOMKK (NeHK), yCTaHOBNIEHHOM 3aKOHOM MU LOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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3. Ynnata HeycToVKM (NeHW) M BO3MeLleHMEe YObITKOB He OCBOOOXKAAKT W3roToBUTENA
(vcnonHuTens, npoaasLa, YNOAHOMOYEHHYIO OPraHM3aUMIo AU YNONHOMOYEHHOTO UHAMBUAYANBHOIO
npeanpuvHUMaTens, UMNnopTepa) oT UCNOJIHEHMA BO3/IOXKEHHbIX Ha HEro 0b6A3aTeNbCTB B HAType nepes,
notpebutenem.

(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. UsrotoButesnb (MCNonHUTENb, NPoAaBel, YNoAHOMOYEHHas OpraHn3aums UM ynoaHOMOYEHHbIN
MHOMBUAYANbHLIA  NpeAnpuHUMaTENb, MMNOPTEP) OCBOOOXAaeTcs OT OTBETCTBEHHOCTM 33
HeuncnonHeHne obA3aTeNbCTB WM 33 HeHaA/exallee MCnosHeHe 0653aTenbCTB, eCNM OOKAXKET, YTo
HencnonHeHne o0653aTeNbCTB MM UX HEHaZ/eXKalllee WCMNOAHEeHMe Npou3oWio BCAeacTBUE
HenpeoAoIMMON CU/IbI, @ TAKXKE MO MHbIM OCHOBAHUSAM, NPEeAYCMOTPEHHbIM 3aKOHOM.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

5. TpeboBaHusa noTpebutena ob ynnate HeYyCTOMKM (MeHu), npesyCcMOTPEHHOW 3aKOHOM WU
OOrOBOPOM,  MOANENAT  YAOB/NETBOPEHUIO  U3roToBuTeNem  (MCMonHUTENnem,  NPOAABLOM,
YNONHOMOYEHHOM OpraHusauuei wWanM YnosHOMOYEHHbIM WHAMBUAYANbHbIM NpPeanpUHUMATENEM,
MMMOPTEPOM) B L06POBO/IBHOM MOpPAAKE.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu ynoBneTBOPEHMM CyaomM TpeboBaHWA MNOTPebUTeNs, YCTAaHOBNEHHbIX 33aKOHOM, cya,
B3bICKMBAET C M3roToBuUTeNa (MCNOAHWTENs, nNpoAaBLa, YNOJHOMOYEHHOM OpraHusauun uam
YNO/HOMOYEHHOTO  MHAMBMAYA/NbHOTO  MPEeAnpUHUMATENs, WMNopTepa) 3a HecobilogeHwe B
[06pOoBO/ILHOM MOpsiAKe YAOBAETBOPEHUs TpeboBaHWM noTpedbutens wTpad B pasmepe nNATbaecAT
MPOLEHTOB OT CYMMbI, NPUCYXKAEHHOW CyA0M B NO/b3Y NoTpebutens.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3asBneHMeM B 3alMTy nNpaB NoTpebuTens BbICTyMNatoT 06LEeCTBEHHblE 06beanHEHUS
norpebuTeneli (Mx accoumaumm, CoO3bl) UM OpraHbl MECTHOTO CaMOYNPaBAEHUA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO WTpada Nepeymncantotca ykasaHHbIM 0bbeamMHEHMAM (MX accouMaumam, Colo3am)
WM opraHam.

Cratba 14. MmyLiecTBeHHas OTBETCTBEHHOCTb 3a Bpeg, NPUYMHEHHbIN BCeacTBue HeAo0CTaTKoOB
ToBapa (pabotbl, ycnyrum)

1. Bpea, MPUUYMHEHHbIA »KU3HW, 340POBbLID MAM MMyLWEeCTBY noTpebuTtena BcieacTeue
KOHCTPYKTUBHBIX, MPON3BOACTBEHHbBIX, PELLENTYPHbIX MW MHbIX HEAOCTAaTKOB TOBapa (paboTbl, ycayrm),
NOANEKMT BO3MELLEHMIO B NOHOM o6beme.

2. MpaBo TpeboBaTb BO3MELLEHUSA Bpeaa, NPWYMHEHHOrO BCAEACTBME HeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npmsHaeTca 3a l0ObIM NOTEPNeBLUNM HE3aBUCMMO OT TOTO, COCTOA/T OH B AOFOBOPHbIX
OTHOLLEHWAX C NPOAABLOM (MCMOSHUTENEM) NN HET.

3. Bpen, NpUUYMHEHHbIN KMU3HU, 300P0BbI0 UM MMYLLECTBY NOTPebUTeNA, NoANEXUT BOSMELLLEHUIO,
ec/v Bpea, NPUUYNHEH B Te4eHMe YCTaHOBIEHHOIO CPOKa CAYKbbl MNM CPpOKa rogHOCTM ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTaT paboTbl) fOMKEH ObiTb YCTAaHOB/IEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbk 5 HacToAWEero 3aKkoHa CPOK CYKObl UM CPOK FOAHOCTM, HO OH HE YCTaHOB/EH, MB0 NOTpebuTento
He 6blNa NpefoCcTaBAeHa NOMHAA U A0CTOBEPHan MHOOPMALLMA O CPOKe CNYKBbl AW CPOKE FOAHOCTY,
nmbo noTpebuTens He 6bia NPOMHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX MO UCTEYEHMUM CPOKA C/TYHKObI
MW CPOKA rOAHOCTU MU BO3MOMKHbIX MOC/NEACTBUAX NPU HEBbLIMONHEHUN YKa3aHHbIX 4eACTBUIA, IMbO ToBap
(pesynbTat paboTbl) NO UCTEYEHUMN STUX CPOKOB NPEACTABAAET ONAaCHOCTb 41 KU3HWU U 340P0BbSA, BPEJ,
NOANEKMT BO3MELLEHMIO HE3AaBUCMMO OT BPEMEHU €ro NPUUNHEHUA.

(8 pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

Ecnau B cooTBETCTBUM C NYHKTOM 1 ctatbm 5 HacToAwero 3akoHa M3roToBUTENb (MCI'IOI'IHMTEﬂb) He
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yCTaHOBWUA Ha ToBap (paboTy) CPoK cAy»Kbbl, Bpea NOANENKUT BO3MELLEHMIO B C/ly4ae ero npuYnHeHua B
TeYeHMe AecATU JIET CO AHA Nepesaym ToBapa (paboTbl) noTpebutento, a ecim AeHb Nepeaaym ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3roTOB/IEHNA TOBapa (OKOHYaHWA BbINoAHEHMA paboTbl).

Bpea, NpUYMHEHHbIW BCIEACTBME HEAOCTAaTKOB TOBapa, MOA/IEXUT BO3MELLEHWUIO MPOAABLLOM MM
M3roToBUTE/IEM TOBapa No Bbi6Opy NoTepnesLuero.

Bpes, NPUUYMHEHHbIN BCAeACTBME HEAOCTaTKOB PaboTbl MAM YCAYrM, NOANEXWUT BO3MELLEHUIO
UCMONHUTENEM.

4. N3roToBuTeNb (MCNOAHUTE/Ib) HECET OTBETCTBEHHOCTb 3a Bpea, MPUINHEHHbIN N3HM, 340P0BbIO
AN UMYLLLECTBY NOTPebMTENA B CBA3M C UCMONb30BaHNMEM MaTepUasioB, 060pyA0BaHNA, MHCTPYMEHTOB U
MHbIX CpPeacTs, HeobXoAUMbIX A/1A MPOM3BOACTBA TOBApOB (BbINOJHEHWA PAbOT, OKasaHWA YyCayr),
HEe3aBMCMMO OT TOrOo, MO3BONAN YPOBEHb HAYUYHbIX U TEXHWUYECKMX 3HAHUI BbIABUTb MX 0CObble CBOMCTBA
WAN HET.

5. U3rotoButens (MCNonHUTeNb, NpoAaBel,) 0CBOBOXKAAETCA OT OTBETCTBEHHOCTU, €CAU [OKAMKET,
4TO Bpes, NPUYMHEH BCIeACTBUE HENPEOSOIMMON CUIbl MW HAPYLLUEHWSA NOTPebUTeNnem yCTaHOBIEHHbIX
npaBuA UCNONAb30BaHWNA, XPAaHEHUS UM TPAHCNOPTUPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHoOro speaa

MopanbHbli  Bpesd, MPUYUHEHHBIN MOTPebUTeNto BCAeACTBME HAPYLIEHUA W3roTOBUTENEM
(ncnonHutenem, npPogaBLLOM,  YNOJNHOMOYEHHON  OpraHM3auuen WAKW  YNOJIHOMOYEHHbIM
WHOMBUAYANIbHBIM  MpeanpuUHMMaTENneM, MMNOPTEPOM) MpaB noTpebuTens, npenycMOTPEHHbIX
3aKOHaMW W MpaBOBbIMM aKkTamu Poccuiickon degepaumm, peryivpyowmmmn OTHOLWEHUA B obaactu
3aWmTbl NpaB NoTpebuTenei, NOSNEKUT KOMMNEHCALMU NPUYMHUTENEM Bpeda NPU HaMYUKN €ro BUHbI.
Pasmep KomneHcauun MopasibHOro Bpeaa onpeaensaerca CyA0M U He 3aBUCUT OT pa3Mepa BO3MeLLEHMUA
MMYLLLECTBEHHOTO Bpeaa.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

KomneHcauma mopasibHOro Bpeja OCyLecTBAAETCA HE3aBMCUMO OT BO3MELLLeHUA UMYLLEeCTBEHHOro
Bpeaa U NOHECEHHDbIX I'IOTpe6MTEI'IeM Y6bITKOB.

CratbA 16. He4eMCTBUTENbHOCTD YCNOBUIA AOrOBOPA, YWEMAAIOLWMX NpaBa notpebutens

1. YcnoBua pgoroBopa, yuiemasiolMe npasa NoTpebutens No CpaBHEHUIO C MNpaBuaaMM,
YCTaHOBJ/IEHHbIMM 3aKOHAaMM MU UHBIMM NPABOBbIMM akTamu Poccuitickoi Peaepaumnm B 061acTV 3aWMThI
npae notpebuTenei, NPU3HaOTCA HEAENCTBUTEIbHbIMMU.

Ecnn B pesynbTate MCNONHEHMA 40Or0BOPa, YWEeMIAOLWero npasa I'IOTpe6MTe/'IFI, Y HEero BO3HUKIN
YGbITKVI, OHM NoaneXaTt BO3MeELLEHNIO U3TOTOBUTENIEM (VICI'IOI'IHVITEJ'IEM, I'IpOp,aBLI,OM) B NO/IHOM obbeme.

2. 3anpelaeTca obycnosaneaTb NpuobpeTeHne oaHux ToBapoB (paboT, ycayr) ob6sa3aTesibHbIM
npuobpeTeHMemM WHbIX TOBapoB (paboT, ycayr). YObITKM, MPUUMHEHHblE NOTPebUTento BCaeacTBue
HapyleHusa ero npaeBa Ha cBo6ogHbIM Bbl6OpP TOBapoB (paboT, ycayr), BO3MEL,AlOTCA MPOAaBLOM
(vcnonHuTenem) B nonHom obbeme.

3anpelaerca obycnoBMBaTh yaoBneTBOpeHNe TpebosaHuii notpebuTenei, npeabaBAAEMbIX B
TeYeHue rapaHTMIHOro CPOKa, YCI0BUAMU, He CBA3AHHbIMM C HeAoCTaTKamuM TOBapoB (pabor, ycayr).
(ab3ay, BBegeH PegepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-d3)

3. NpopgaseL, (McnonHUTENb) He BNpaBe 6e3 cornacusa NoTpebuTens BbINOAHATL AONOJHUTE/bHbIE
paboTbl, yciyru 3a nnaty. MoTpebuTenb BNpaBe 0TKa3aTbCA OT ONaTbl TakMX paboT (ycayr), a ecim oHum
oniayeHbl, NoTpebuTenb BnpaBe noTpeboBaTb OT Mpogasua (MCNOSHWUTENs) BO3BpaTa YynJaYyeHHOM
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cymmsbl. Cornacne noTpedbuTena Ha BbINONHEHWE A0MNO/IHUTENbHbIX PaboT, ycayr 3a naaty opopmaneTcs
npoaaBLOM (MCMOMHUTENEM) B NUCbMEHHON dOopmMe, ecin MHOoe He NpeaycMoTpeHo deaepasibHbiM
3aKOHOM.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl U NOPAAOK oNNaTbl NPU Npoaake ToBapoB (BbINoJHEeHUM paboT, OKazaHUU
ycnyr)
(BegeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. MpopaaseL, (McnonHUTENb, BaZeNiel, arperatopa B C/lyyae UCNoAb30BaHUA B CBOEN AeATENbHOCTU
Ha/IMYHbIX pacyeToB ¢ NoTpebutenem) ob6a3aH obecneynTb BO3MOMXKHOCTb OMNlaTbl TOBApOB (paborT, ycayr)
MyTEM MCMNONAb30BAaHUA HALUMOHA/NbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TaK¥e Ha/lWMYHbIX PacyeToB Mo
BblOOpY NnoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ob6a3aHHOCTL obecneunTb BO3MOXHOCTb OMJaThl TOBapoB (paboT, yc/iyr) C UCMONb30BaHUEM
HaUMOHa/bHbIX NAATEXHbIX WHCTPYMEHTOB B pamKaxX HaUMOHA/NbHOM CUCTEMbI MIATEXKHbIX KapT
PacMpOCTPaHAETCA Ha NpoZasua (MCMoOSHWUTENA, BAAAE/bLa arperaTopa), y KOTOPOro BbipyyKa oOT
peannsaunmn ToBapoB (BbIMOAHEHMA pPaboT, OKasaHWA ycayr) 3a NPeAwecTBYIOWMIA KaeHOAPHbIA rog
NPEeBbILAET COPOK MUIMOHOB pybNei.

(8 peq. depepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnn mecto onnatel ToBapos (paboT, ycayr) HaxoAUTCA B MeCTe, rAe He NpPeaoCcTaBaAtoTCcA YCayru
AOCTYyNa K noasuxHoW paamotenedoHHOM CBA3M U (MAM) cpeacTBam KOANEKTUBHOrO A0CTyna K
MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", npogaseL, (MCcnofHMTeNb) OCBODOXKAaeTcA
oT obA3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOMKHOCTb oOnnatbl Tosapos (pabor, ycayr) c
MCMNO/Ib30BaHNEM HaLMOHa/IbHbIX NAATEXKHbIX UHCTPYMEHTOB.

MpoaaBel, ocBobOXAaeTcs OT 0053aHHOCTM obecrneynTb BO3MOXKHOCTb OMJiaTbl TOBApPOB C
MCMO/SIb30BaHMEM HAUMOHA/NbHbIX TMIATEXKHbIX WMHCTPYMEHTOB B TOProBOM OOBEKTE, BblpydKa OT
peanusauum TOBapoOB B KOTOPOM COCTaBAseT MEHee NATU MWINIMOHOB pybiel 3a npeawecTByowmii
Ka/ieH4apHbIM roa.

(n. 1 B pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycayr) MOMKeT NpPou3BOAMTbLCA MNOTPebuTenem B COOTBETCTBUM C
YKasaHMeMm npogasua (MCnosHMTeNA) MyTeEM pPacyeToB Yepe3 CyObeKTOB HaLMOHa/IbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTB/AIOWMX OKasaHMe MNATEeXKHbIX YC/Iyr B COOTBETCTBMM C 33aKOHOZATE/IbCTBOM
Poccuitickoit depepaumMm O HaUMOHANbHOM MNATEKHOW CUCTEMe, eCNIM MHOe He YCTaHOBJIEHO
denepanbHbIMU 3aKOHAMW UM UHBIMW HOPMATMBHBIMUW NMPABOBbIMK aKTamu Poccuiickon Peaepaumn.

3. Mpu onnaTe ToBapoB (paboT, ycAyr) HaJIMYHbIMKM AEHEXHbIMWU cpeacTBaMuM 06a3aTeNbCTBa
notpebutena nepen npoAaBLOM (MCMONHUTENEeM) Mo onnate ToBapoB (paboT, ycayr) cumTatoTcA
MCMOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWUS HA/IMYHbIX AEHEKHbIX
cpeacts npodasuy (McnosHuUTento) nvMbo nnatexXHoMy areHTy (cybareHTy), ocylecTBaAloLlLeMy
OEeATENbHOCTb NO NpUemy naaTexken GpUsnyeckmx auL,.

Mpwu onnate ToBapos (paboT, ycayr) nytem nepesosa NpenocTaBiseMbiX NOTpebuTenem HaandHbIX
AeHeXHbIX cpeacTs 6e3 oTKpbITUA BaHKOBCKOro cyeta obs3aTenbcTea nNoTpebutena nepes NpPoAaBLOM
(ucnonHmTenem) no onnate ToBapos (paboT, yCAyr) CYMTAOTCA UCMNONHEHHLIMA B pa3mepe BHECEHHbIX
AEHEXHbIX CPeACTB C MOMEHTa BHECeHMs noTpebuTenem HaAMYHbIX AEHEXHbIX CPeaCTB KpeauTHOM
opraHvsaumnm 1Mbo GaHKOBCKOMY MAaTEKHOMY areHTy (cybareHTy), OCyLecTBAAIOWMM AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickoit degepalmm o HaUMOHANbHOM MAaTEXHOMN cucTeme.

Mpu onnate ToBapoB (paboT, ycayr) nyTem NepeBoaa AEHEKHbIX CPEACTB B pamMKax MPUMEHAEMbIX
dopm Be3HanuUHbIX pacyeToB 06s3aTeNbCTBA NOTPebuTens nepes nNpoAaBLOM (MCMOAHUTENem) No
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onaaTte ToBapoB (paboT, ycnyr) cUMTAOTCA MUCMOSHEHHbIMM B CYMME, YKa3aHHOM B PacrnopsiKeHWU O
nepeBoge [AOEHEXHbIX CPeacTB, C MOMEHTa MOATBEPMKAEHMA €ro MCNosHeHus obcnyXKuBatoLen
noTpebuTena KpeauTHON opraHM3aumnen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHUTENO) 3aMpPeLLEHO YCTaHaBAUBaTb B
OTHOLUEHWUM OAHOr0 BUAA TOBAPOB (paboT, ycayr) pas/iMyHble LLeHbI B 3aBUCMMOCTU OT cnocoba Mx onnatbl
MOCPEACTBOM Ha/IMYHbIX PACHETOB UM B PaMKax NpUMeHAEMbIX GOpM Be3HaNMUYHbIX PacyeToB.

5. Mpoaasel, (MCNoONHMTE/Nb) HECeT OTBETCTBEHHOCTb 3a BO3HMKLIME Yy noTpebuTena ybbiTKM,
BbI3BaHHblE HapyLleHNnem TpeboBaHWM NyHKTa 1 HacTosLLeN cTaTb.

Cratba 17. CypebHasn 3awmTa npas notpeburenem

1. 3awmTa npas noTpebuTenein ocyLecTBAAETCA CYyA0M.

3awmta npaB  noTpebuTeneir  ycayr, OKasblBaeMbIX  GUHAHCOBbIMM  OpPraHU3aLMAMM,
OpPraHM3yWMMN B3aMMOAENCTBUE C YNOJTHOMOYEHHbIM MO NpPaBam noTpebuteneit GUHAHCOBbIX YCAYr B
cooTBeTcTBMM ¢ PegepanbHbim 3akoHOM "O6 ynoAHOMOYEHHOM MO NpaBam notpebuteneit pUHaHCOBbIX
ycnyr", ocywectsnserca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHBIMM YKa3aHHbIM ®efepanbHbiM 3aKOHOM.
(ab3au, BBepeH GeaepanbHbiM 3akoHOM 0T 04.06.2018 N 133-d3)

2. Vicku 0 3almTe npas notpebutenein MoryT 6biTb NpeabasieHbl No BbIBOpY UCTLA B CyA N0 MeCTy:

HaXoXaeHnA opraHn3aunun, a eC/im OTBETYUKOM ABNAETCA MHAMBMAyaﬂbeIﬁ npeanpuHUmartenb, -
€ro XnUTenbCTBa,

KUTENbCTBA NN I'IpE6bIBaHVI‘r'I ncrtua,
3aK/K0YEHNA NN NCNoHeEHNA AOorosopa.

Ecnv ucK K opraHMsauum BbITEKAeT M3 AeATe/IbHOCTU ee ¢uaMana Wam npeacraBUTeNbCTBA, OH
MOMKET ObITb MPEAbAB/IEH B CYA, MO MECTY HaXOXKAeHUA ee puanana nim npeacTaBuTeNbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebuTtenn, WHble MUCTUbI MO WCKaM, CBA3aHHbIM C HapylleHMem npaB notpebuTenein,
ocBobOXKAAOTCA OT ynaaTbl FOCYAApPCTBEHHOM TMOW/IMHBI B COOTBETCTBUM C 33aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o0 Hanorax n coopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOJAXKE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebuTtensa npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NMotpebutenb B cnyyae obHapy»KeHWs B TOBape HELOCTATKOB, €CM OHU He 6blv OrOBOPEHDI
npoAaBLLOM, MO CBOEMy Bbi6OpY Bnpase:

noTpeboBaTh 3aMeHbl Ha TOBAP 3TOM XKe MapKU (3TUX Ke moaenu v (unum) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroi Mapku (Moaenun, apTMkyia) C COOTBETCTBYHOLMM
nepepacyeTom NoKyMHOW LeHbl;

ﬂOTpe6OBaTb COpa3mMepHOro ymeHbleHunA ﬂOKyﬂHOVI LLEeHbl;

I'IOTpe6OBaTb He3ameaIMTENbHOro 6e3303me3p,Horo YCTpaHeHNnA HeaoCTaTKoB TOBapa WU
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BO3MeLleHNA pPacxoa0B Ha UX ncnpasneHmne n0Tpe6MTeneM NN TPETbUM NTNLLOM,

0TKa3aTbCA OT MCMONHEHWA AOroBOPa Kynau-npodaxku u notpebosaTb BO3BpaTa yrniadeHHOM 3a
TOBap cymMmbl. Mo TpeboBaHMIO NPOAABLA M 3@ €ro cYyeT NoTpedbUTenb AO/KEH BO3BPATUTbL TOBAp C
HeAoCTaTKaMMu.

Mpu 3TOM NoTpebuTens Bnpase NOTPeb0BaTb TaKKe NOJHOro BO3MELLEHWUSA YObITKOB, MPUYMHEHHbIX
emy BCNeACTBME MPOLAXKM TOBApa HEHAA/IeXKallero Kavectsa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTAaHOB/IEHHblE HAcTOAWMM 3aKOHOM 4/1A  YOOB/NETBOPEHUSA  COOTBETCTBYOWMX TpeboBaHMUM
notpeburens.

B OTHOLWEHWM TEXHMYECKM C/IOXKHOro ToBapa noTpebutens B caydae OBHapysKeHWa B Hem
HeA0CTaTKOB BMpaBe OTKa3aTbCA OT UCMNOJHEHUA 4OroBOpa Kynau-npodasku u notpebosaTtb Bo3BpaTa
ynaayeHHoM 3a TaKoW ToBap CymMbl IM60 NpeabasuTh TpeboBaHWe 0 ero 3ameHe Ha TOBap 3TOM Xe MapKu
(mogenwn, apTMKyna) nam Ha TakoW Ke ToBap APYron Mapku (Mogenu, apTMKyaa) ¢ COOTBETCTBYHOLLMM
nepepacyeTom MNOKYMHOM LeHbl B TeyeHWe NATHaALATV AHel co OHA nepefayu NoTpebutento Takoro
ToBapa. o MCTeYeHUN 3TOro CPOKa YKasaHHble TpeboBaHWUA Moa/iexaT YA0BAETBOPEHUIO B OAHOM U3
cneayoLWmx cayyaes:

ob6Hapy»eHue CyLLLecTBEeHHOro HeaoCTaTKa ToBapa;
HapyLIeHMe YCTaHOBNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHMA He0CTaTKOB TOBapa;

HEBO3MOKHOCTb MCMOJ/Ib30BaHUA TOBapa B TEYEHME KaMKAoro rofa rapaHTMMHOro cpoka B
COBOKynHocTM 60/ee Yem TpuAaLaTb AHEN BCNEACTBME HEOAHOKPATHOrO YCTPaHEHMS ero Pas/iMyHbIX
HeA0CTaTKOB.

MNepeyeHb TEXHMYECKM C/IOMKHbIX TOBApoOB yTBepKAaetcA [paButenbctBom Poccuiickom
depepaunn.
(n. 1 B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHUA, yKasaHHble B MyHKTe 1 HacToAlen cTaTbW, NpeabAsaaloTca noTtpebutenem
npogasuy An6O  YNONHOMOYEHHOW OpraHMsaumm WaM  YNOHOMOYEHHOMY WHANBUAYANbHOMY
npeanpuHUMmaTento.

(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutennb BNpase NpeabaBUTb TPeO6OBaHMSA, YKa3aHHble B ab3aL,ax BTOPOM M NATOM NyHKTa 1
HacTosAwen CcTaTbW, W3rOTOBUTENO, YMNONHOMOYEHHOM OpraHM3auMm WAM  YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY NpeAnpUHUMaTENto, UMNopTepy.

(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

Bmecto npeabasneHuna 3tux TpeboBaHuii noTpebuTesnb Bnpase BO3BPaTUTb M3rOTOBUTENIO WK
MMMoPTEpPY TOBap HeHaaNeXKallero KayecTsa U NoTpeboBaTh BO3BPaTa yn/AadyeHHOM 33 HEro CYMMbI.
(8 peq. depepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - PegepanbHblit 3akoH ot 25.10.2007 N 234-P3.

5. OTcytcTBME y MNOTPebUTENs KaccoBOrO WM/M TOBApPHOro Yeka /M60 MHOrO AOKYMEHTa,
yaocToBepatowmx ¢GakT M yCioBMA MOKYMKM TOBapa, He ABAAETCA OCHOBaHWMEM S/ OTKasa B
YO0BNETBOPEHUMN €ro TpeboBaHUiA.

Mpopaseu,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OpraHMsaumMa  UAKM  YNOJHOMOYEHHbIN
NHANBMAOYaNbHbIA NPeAnpUHUMATENb, UMMOPTEP 0653aHbl MPUHATL TOBAP HEHAaA1eXallero Kayecrsa y
notpebutens u B cnydae Heob6XxoAMMOCTM MPOBECTU MPOBEPKY KayecTsa ToBapa. [oTpebuTenb Bnpase
Y4YacTBOBAaTb B NPOBEPKE KayecTsa ToBapa.

(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae cnopa o npuuMHax BO3HMKHOBEHWA HEAOCTAaTKOB TOBapa Npogasel, (M3roToBuTeNb),
YNOJHOMOYEHHaA OpraHM3aLma UAK YNoJIHOMOYEHHbIM MHAMBUAYANbHbIN NPeanpPUHMMATENb, UMNOPTEP
06A3aHbl NPOBECTM 3KCMEPTU3Yy TOBapa 3a CBOW cyeT. JKcnepTusa ToBapa MPOBOAUTCA B CPOKM,
yCTaHOBAEHHble cTaTbamu 20, 21 n 22 HacToAwero 3aKoHa ANAa YAOB/ETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHuit NnoTpebutens. MoTpebuTenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHNM SKCNEpPTU3bl TOBapa
M B C/ly4ae Hecornacus c ee pesysbTaTaMu OCNOPUTb 3aK/IOYEHME TAKOW 3KCMepTM3bl B cypaebHom
nopaake.

(B peq. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3synbTaTe aKCNepTM3bl TOBapa YCTaHOBAEHO, YTO ero HefoCTaTKW BO3HUKAM BCAeacTBUE
06CTOATENbCTB, 33 KOTOPble He OTBEYaeT NpoAaBel, (M3roToBuUTeNb), NOTPEOBUTENb 0653aH BO3MECTUTb
npoAaasuy (M3roToBUTEN0), YNOJHOMOYEHHOM OPraHM3aLMmn Uan YNOJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuvHUMaTeNto, MMMNOPTEPY Pacxodbl Ha NPOBEAEHWME 3KCNEepPTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMEM Pacxodbl Ha XpaHeHWE U TPAHCMOPTMPOBKY TOBapa.

(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpopasel, (M3roToBUTENb), YMONHOMOYEHHAA OpPraHM3auUMa WKW  YNOJHOMOYEHHbIN
NHANBMAOYANbHLIA NpeanpuHUMaTEb, UMNOPTEP OTBEYAET 3@ HEAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUMHbIA CPOK, eCcan NoTPebuTeb JOKaXKeT, YTO OHW BO3HWKAM A0 nepesadu Tosapa
noTpebuTento an No NPUUYNHaAM, BOSHUKLLMM A0 3TOFO MOMEHTA.

(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

B OoTHOWeEHWMM TOBapa, Ha KOTOpPbIV YCTAHOB/IEH FAaPaHTUMHBIN CPOK, Npogasel, (M3roToBUTEND),
YNOJHOMOY€EHHaA OpPraHn3aLma UaM YyNoJHOMOYEHHbIA MHAMBUAYaNbHbIM NpeanpUHUMATEN b, UMIOPTEP
OTBeYaeT 33 HeJOCTaTKM TOBapa, eCAM He [OOKAaXeT, YTO OHWM BO3HUKAW Mociae nepegayn Tosapa
notpebutento BCAEACTBME HapylWeHWs noTpebuTenem MPaBUA  UCMOb30BaHMA, XPAHEHMA WK
TPaHCMOPTUPOBKM TOBApa, AENCTBUIA TPETbUX UL, UIN HENPEOLO/IUMON CUNbI.

(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbim 3akoHOM 0T 17.12.1999 N 212-93)

7. locTaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom bosiee NATU KMIOrPaMMOB A1 PEMOHTA,
YLLEHKM, 3aMeHbl U (MaKn) BO3BPAT UX MOTPEOUTENO OCYLLECTBAAIOTCA CUIAMM M 3@ CYeT MponLaBLa
(n3rotoBUTENA,  YNONHOMOYEHHOM  OpraHMsauMM WM YNOJHOMOYEHHOTO  WHAMBMAYA/NbHOMO
npeanpuHUMmaTens, uMmnoptepa). B cnydae HeMCNonHeHMs AaHHOM 06A3aHHOCTH, @ TaK»Ke Npu OTCYTCTBUM
npoaasua (M3roToBWTeNs, YNOJHOMOYEHHOM OPraHM3aLMn UKW YNOAHOMOYEHHOIO WHAUBUAYANbHOMO
npeanpuvHMMaTens, UMNopTepa) B MecTe HaxoKAaeHua notpebuTtena goctaBka M (uau) Bosspat
YKa3aHHbIX TOBAapOB MOryT OCYLUECTBAATbLCA noTpebuTtenem. Mpu 3Tom npogasel, (M3roToBUTENb,
YNO/IHOMOYEHHasA OpraHu3auMa WAM  YMNOJHOMOYEHHbIM  WHAMBUAYAJIbHLIM  NpeanpUHUMATENb,
nmnoptep) obA3aH BO3MECTUTb NOTPEOUTENIO PacxoAbl, CBA3aHHbIe C AOCTaBKOM M (Mnan) Bo3BpaTom
YKa3aHHbIX TOBapoB.

(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 19. CpoKu npeabasaeHns notpeburenem tpeboBaHMii B OTHOEHUM HEAOCTAaTKOB TOBapa

1. MoTpebuTtenp BnNpaBe nNpeabABUTbL MNPeAYCMOTPEHHble CcTaTbelt 18 HactoAwero 3akoHa
TpeboBaHMA K NpoaaBuy (M3roToBUTENIO, YMNOJHOMOYEHHOW OPraHM3auMM WAM YNOJHOMOYEHHOMY
UHOMBUAYANIbHOMY NpeanpuHMMaTENto, MMNOPTEPY) B OTHOLIEHMM HEeLO0CTaTKOB TOBapa, €CAN OHU
0OHapyKeHbl B Te4eHWe rapaHTUMHOrO CPOKa UM CPOKA FOAHOCTM.

(8 pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-d3)

B oTHOLWeHWM TOBApOB, Ha KOTOPbIE rapaHTUIHbIE CPOKU UAN CPOKM FOAHOCTU He YCTaHOB/EHbI,
notpebuTenb BNpase NpeabABUTbL yKasaHHble TpeboBaHUSA, ecM HeZoCTaTKM TOBAapOB OBHapYKeHb! B
Pa3yMHbI CPOK, HO B Mpesenax AByX IET CO AHA nepesayn ux notpebutento, eciv bonee giuTenbHble
CPOKM He yCTaHOB/EHbl 33aKOHOM MW AOTOBOPOM.
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(n. 1 B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. FapaHTUIAHbIA CPOK TOBApa, a TaK¥Ke CPOK ero CAyxbbl cuncnserTca co AHA nepeaayun ToBapa
noTpebutento, ecnM WHoe He NPeaycMOTPeHO JorosBopom. Ecnv peHb nepegayn  ycTaHOBUTL
HEBO3MOMHO, 3TW CPOKMU UCYNCNAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBW, oAexAbl WM MPOYMX) 3T CPOKU UCHUCAAIOTCA C MOMEHTa
HaCTyMn/ieHNA COOTBETCTBYIOLLEIO Ce30HAa, CPOK HACTYMN/eHWUsA KOTOPOro onpeaensieTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit degepaumn Mcxoaa M3 KAMMATUMUECKUX YCNOBUI MECTa HaXoXAeHWs
notpebutenei.

Mpu npoaae ToBaposB Mo obpasLam, Mo NoUTe, a TaKKe B CAyYanX, €CIM MOMEHT 3aKNtoYeHnA
[OroBopa Kymnau-npoAaxm M MOMEHT nepeaaynm Tosapa NOTPebUTeNto He CoBMadaloT, 3TU CPOKM
NCYNCNAIOTCA CO AHA AO0CTaBKM ToBapa noTtpebutento. Ecanm notpebuTtenb AuEH BO3MOMKHOCTU
MCMNo/b30BaTb TOBAp BCAeACTBME OBCTOATENbCTB, 3aBMCAWMX OT nNpoAasua (B 4acTHOCTW, ToBap
HY}KAaeTca B cneuuanbHON YCTaHOBKE, MOAKNOYEHUM UM cBOopKe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 yCTpaHeHWA MpoAaBLOM Takux obcroAaTenbcts. Eciv geHb AoCTaBKu,
YCTaHOBKM, MOAKAto4eHMsA, COOPKM ToBapa, YCTpaHEeHWA 3aBUCALMX OT MPOAaBLA 06CTOATENbCTB,
BCNEACTBME KOTOPbIX MOTPebuTenb He MOXET WCMOAb30BaTb TOBAap MO HasHauYyeHWlo, onpeaennTb
HEBO3MOXHO, 3TU CPOKMN UCUNCNAIOTCA CO AHA 3aKN0YEHMA A0roBopPa Kyman-npoaasku.

(8 peq. depepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ab63au MckNtoYeH. - DegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHoCT1 ToBapa onpeaenserTca Nepuoaom, UCHUCIAEMbIM CO AHA M3rOTOBNEHMA TOBapa, B
TEYEeHMe KOTOPOro OH MPUrOAEH K WMCMONb30BaHWIO, WAW [ATOW, 4O HACTYN/AEHMS KOTOpPOM ToBap
MPUrOAEH K MCMNO/b30BaHMIO.

MpoAoMKUTENbHOCTb CPOKA FOAHOCTM ToBapa JO/’KHA COOTBETCTBOBaTb 06A3aTeNlbHbIM
TpeboBaHMAM K bHe30onacHOCTK ToBapa.
(8 pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

3. TapaHTUItHbIE CPOKM MOTYT YCTaHaB/IMBATbCA Ha KOMMAEKTYOWME U3AE/IUA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIiHbIE CPOKM HA KOMM/IEKTYIOLLME U3AE/INA U COCTABHbIE YacTU UCYMCAAIOTCA
B TOM e NopsAAKe, YTO M FrapPaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

FapaHTUIIHbIE CPOKM HA KOMMJIEKTYIOLLME U3AEANA U COCTAaBHbIE YaCcTU TOBAPa CYMTALOTCA PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Ae/nne, ec/iv MHOE He YCTaHOB/IEHO A0roBopoM. B ciyyae, eciun Ha
KOMMJIEKTYIOLLee M34eNne U COCTaBHYH YacCTb TOBAapa B AOrOBOpPE YCTAaHOBJIEH TapaHTMIHbLIA CPOK
MeHbLUEN NPOAOMKUTENbHOCTH, YEeM FaPaHTUMHbBIA CPOK Ha OCHOBHOe u3aenve, notTpebutenb Bnpase
npeabasuTb TPeboBaHMA, CBA3AHHbIE C HEAOCTAaTKAMMU KOMM/IEKTYIOLLEro M34enMa U COCTAaBHOM YacTu
TOBapa, Npu MX 0BHapPY)KEHUM B TeYeHWe rapaHTUMHOIrO CPOKa Ha OCHOBHOE M34eNive, el MHOEe He
npeaycMOTPEHO LOrOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecam Ha KOMNAEKTyloLLee U34eMe YCTaHOB/IEH rapaHTUIAHbIN CPOK 60/bLLe NPOAOAKUTENBHOCTH,
YeM rapaHTUIHbIN CPOK Ha OCHOBHOM TOBap, NoTpebuTe/ib Bnpase NpeabABUTb TPeboBaHMA B OTHOLLIEHUK
HeA0CTaTKOB TOBapa Mpu YCN0BMU, YTO HEAOCTATKM KOMMEKTYIOLLErO U34e1Ma 06HapyKeHbl B TeueHue
rapaHTUIHOrO CPOKa Ha 3TO M3Ae/Me, HE3aBUCUMO OT UCTEYEHMUA rapaHTUMHOIO CPOKa Ha OCHOBHOA
ToBap.

4. CpoKM, yKa3aHHble B HacToALLEN cTaTbe, AOBOAATCA [0 CBeAeHMA noTpebutens B Hbopmaumm o
ToBape, NPeAoCTaBAAEeMO NOTpebuTeNo B COOTBETCTBMM CO cTaTbel 10 HacTosALiero 3akoHa.

5. B ciyyasnx, Korga npesycMOoTPEHHbIV 4OTOBOPOM FapaHTUMHBIN CPOK COCTaBNSET MEHEE ABYX NIET
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M HeAOoCTaTKU TOBApPa OOHApPYKEHbI NOTPEOUTENEM NO UCTEYEHUU FAPaAHTUIAHOIO CPOKa, HO B Npegenax
OBYX NIET, NOTpebuTenb BNpase NpeabasuTb NPoAaBLy (M3rotoBuTeNto) TPEOOBaAHMS, NPeAYyCMOTPEHHbIE
cTatbelt 18 HacTosAwero 3aKoHa, ec/M OOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HMKAM 4O €ro nepegauu
noTpPebuTento Uan No NpUYMHaAM, BOSHUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABAEHMA CYLLECTBEHHbIX HELOCTAaTKOB TOBapa noTpebutenb BnpaBe NpeabABUTb
n3rotosuTento  (YyNnoAHOMOYEHHOM  OpraHM3auMM  UAW  YNOAHOMOYEHHOMY  WHAMBWAYA/bHOMY
npeanpuHUMmaTento, umnopTepy) TpeboBaHMe o 6€3B03Me3aHOM YCTPaHEHMM TaKUX HEAOCTaTKOB, ecin
OOKaXKET, YTO OHWU BO3HUKAM A0 Nepesadm ToBapa noTpedbuTento uam no NpUHMHam, BO3HUKLIMM A0 3TOro
MOMeHTa. YKa3aHHoe TpeboBaHMe MOXKeT ObiTb NPeabsaBAEHO, €C/IM HEAOCTaTKM ToBapa 0BHapyKeHbl No
NCcTeYeHUM ABYX IET CO AHA Nepeaaym ToBapa notpedbuTento, B Te4eHne yCTaHOB/IEHHOrO Ha TOBap CPOKa
cnyXbbl UM B TEYEHUE AECATU NIET CO AHA Nepenaym ToBapa NoTpebuTento B c/lyyae HeYyCTaHOBNEHUS
CpoKa cnybbl. Ecam yKkasaHHoe TpeboBaHWe He y0BNETBOPEHO B TeYEHWE ABaALATM AHEN CO AHA ero
npeabABaeHMA notpebutenem nam obHapyKeHHbIA MM HefOCTAaTOK TOBapa ABAAETCA HEYyCTPaHMMBbIM,
notpebuTenb No cBoemy BblbOpy BMpaBe NpeabsABUTb M3rOTOBUTENHD (YNOJHOMOYEHHOM OpraHM3aumm
WKW YNONHOMOYEHHOMY UHAMBUAYANbHOMY NPEANPUHUMATENIO, UMNOPTEPY) MHblE NPeasyCMOTPEHHbIE
nyHKTOM 3 cTaTbk 18 HacToAwero 3akoHa TpeboBaHMA WAM BO3BPaTUTb TOBApP M3rOTOBUTENIO
(ynonHOMOYEHHOW OpraHM3auumM WA YNOJHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHMMaTENto,
MMnopTepy) n NoTpeboBaTh BO3BPATa YN/1a4e€HHOM AEHEKHOW CYMMbI.

(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HepoCTaTKOB TOoBapa M3rotosutenem (NpoaasuoOM, YNOJHOMOYEHHOMU
opraHusauuen Uam ynoJHOMOYeHHbIM MHANBUAYANIbHBIM NpeAnpuHUMaTeIeM, UMNopTepom)
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecm cpoK ycTpaHeHMa He40CTaTKOB TOBapa He onpegeseH B NMCbMeHHOM dopme cornalleHmem
CTOPOH, 3TW HEAOCTaTKU LO/IKHbl 6biTb YCTpaHEeHbl M3rotoBuTenem (MPoAaBLOM, YNOJAHOMOYEHHOW
opraHv3aumen wWAM  YNoAHOMOYEHHbIM  WHAMBMAYaA/bHbIM  MpeanpuUHUMMaTENem, WMNOPTepoOM)
He3amMeaMTeNbHO, TO eCTb B MUHMMAaJIbHbIA CPOK, 06 EKTUBHO HEOBXOAMMbIV ONSA UX YCTPAHEHMUA C
yyeTom 06blYHO MpumMeHAemoro cnocoba. CPoK yCTpaHeHMs HeLOCTaTKOB TOBapa, onpenensembli B
nMcCbMeHHOM hopme cornalleHMem CTOPOH, He MOXKET MPEBbILLAaTh COPOK NATb AHEN.

B cnyuae, ecim Bo Bpems yCTpaHEeHWA HeA0CTaTKOB TOBapa CTaHET OYEBMAHbIM, YTO OHU He byayT
YCTPaHeHbl B OMpPeaeseHHbl CornalleHnemMm CTOPOH CPOK, CTOPOHbI MOTYT 3aKItOYMTb COrialleHue o
HOBOM CpOKe YCTpaHeHMA HeAOCTaTKoB, ToBapa. pu 3Tom OTCYTCTBME HEOBXOAMMBIX AN YCTPaHEeHUn
HeZl0CTaTKOB TOBapa 3anacHblX YacTel (aetanei, maTepranos), 060pyaoBaHUA UM NOAOGHbIE MPUUUNHBI
He ABNAOTCA OCHOBAHMEM AJ11 3aK/IIOYEHMA COrNalleHna O TaKOM HOBOM CPOKE M He 0CBODOXKAAoT OT
OTBETCTBEHHOCTM 3a HapyLLUEeHWe CPOKa, onpeaeNeHHOro coraleHnem CTOPOH NepBoHaYanbHo.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oOTHOWeEHUW TOBApPOB A/IMTENBHOrO NO/JIb30BAHUS W3roTOBUTENb, MNpogasel, Anbo
YNONHOMOYEHHAA OPraHn3auMa UM YNONHOMOYEHHbIA MHANBUAYANbHBIN NPeaAnpUHUMaTENb 0653aHbI
npu npeabaBieHUN noTpebuTenem ykasaHHOro TpeboBaHMS B TPEXAHEBHbIA CPOK 6e3BO3Me3gHO
npeaocTaBuTe NOTPebUTeNt0 Ha Mepuos PemMoHTa ToBap A/IMTENbHOrOo MO/Mb30BaHWA, obsagatowmi
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, obecneymB A0CTaBKYy 3a CBOM cyeT. lMepeyeHb
TOBApPOB [A/IMTE/IBHOrO MO/Mb30BaHUA, Ha KOTOpble YKasaHHoe TpeboBaHWE He pacnpoCTpaHAeTca,
ycTaHaBnmeaetca MpasutenbctBom Poccuiickoit ®eaepaumm.

(B peq. PenepanbHbix 3aKoHOB oT 17.12.1999 N 212-$3, ot 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B ciyyae ycTpaHeHUA HeJ0CTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha HEro NPOoA/1eBAETCA Ha Nepuoga,
B TeYeHMe KOTOPOro ToBap He MCMOo/b30BascA. YKasaHHbIA nepros UCUMCAAETCa co AHA obpalieHus
notpebutens c TpeboBaHWem 06 YCTpaHEHUW HEAOCTAaTKOB TOBapa A0 AHA Bbl4auyM €ro No OKOHYaHMM
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pemoHTa. [pu Bblgaye TOBapa W3roToBuUTeNb (NpoaaBel, YMNOJHOMOYEHHas OpraHusauma wuan
YNO/NIHOMOYEHHbI  UHAMBUAYANIbHBIA  NpeanpuUHMMaTeNb, WMMoOPTep) 06s3aH NpeaocTaBUTb B
nnucbMmeHHol dopme noTpebutento nHbopmaumio o gate obpalleHua noTpebutena c TpebosaHnem 06
yCTpaHeHUn obHapyXeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe Nnepefayu ToBapa noTpebuTtenem ans
YyCTpaHeHWsa HeAOCTaTKOB TOBapa, O AaTe YCTPaHEeHMs HedoCTAaTKOB ToBapa C WX onucaHuem, ob
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansx, maTtepuanax) u o Aate BblgauM ToBapa noTpebutento no
OKOHYaHMM YCTpaHEHUA HeAO0CTaTKOB TOBapa.

(B peq. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. Mpw ycTpaHeHWM HeLOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMIJIEKTYIOLLEro U3LeNnus Uan
COCTaBHOM YacTM OCHOBHOrO M34enusi, Ha KOTOpble YCTaHOB/EHbl rapaHTUMHbIE CPOKM, Ha HOBble
KOMM/IEKTYIOLLEE U3Ae/INe WM COCTaBHYHO YacTb OCHOBHOIO U34S YCTaHABAMBAETCA rapaHTUIMHbIN
CPOK TOM e MpOoAO/IKUTENbHOCTU, YTO M Ha 3aMEHEHHblEe KOMMAEKTYIOWEe U34e/IMe WUAN COCTaBHYIO
YyacTb OCHOBHOTO U34EeANA, eCIM MHOE He NPeayCMOTPEHO AOrOBOPOM, U FapaHTUIAHbIA CPOK MCYMCNAETCA
CO AHA Bblgaun NoTpebuTeNto 3TOro ToBapa No OKOHYaHMN PEMOHTA.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHag/eXxallero Kayecrsa

1. B chyyae obHapy:keHuUs notpebuTesem Heg0CTaTKOB TOBApa U NpeabaB/ieHns TpeboBaHMA O ero
3amMeHe npogasel, (M3roToBWUTENb, YMOJIHOMOYEHHAs OpraHu3auMa MAM  YNOJIHOMOYEHHBIN
UHAMBMAYaNbHbLIA NpeanpuUHUMaTeNb, MMNopTep) 06A3aH 3aMeHUTb TaKoW TOBap B TEYEHNE CEMU AHEMN
CO OHA NpeabABeHUs YKasaHHOro TpeboBaHMA NoTpebutenem, a npn HeobXoAMMOCTU AOMNONHUTENIbHO M
NPOBEPKM KauyecTBa TaKoro ToBapa NpogaBLLOM (M3roToBUTEIEM, YNOJHOMOYEHHOM opraHu3aumnen nunm
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHMMATENEM, MMMOPTEPOM) - B TedeHue ABaAuaTh AHel
CO AHA NpeabAB/eHMsA YKazaHHOro TpeboBaHus.

Echm y npogasua (M3rotoBMTens, YNOJAHOMOYEHHOM OpraHM3auMn WAKM YNONHOMOYEHHOro
NHAMBUAYaNbHOTO NPeANPUHUMATENS, UMNOPTEPa) B MOMEHT MpeabaBaeHus TpeboBaHUA OTCyTCTBYeT
HeobxoouMbIM [NA 3aMeHbl TOBAp, 3aMeHa A0/KHA ObiTb NpoBefeHa B TeYeHWe mecaua Co AHA
npeabABneHUA Takoro TpeboBaHm.

B paioHax KpaiHero CeBepa M npupaBHEHHbIX K HUM MeCTHOCTAX TpebosaHue notpebutens o
3aMeHe ToBapa NoANEXMT YA0BAETBOPEHWNIO MO €ro 3asB/NEHUI0 B CPOK, HEOBXOAMMbIA ANA oYepeaHo
[l0CTaBKM COOTBETCTBYIOLLEro TOBapa B 3TM paioHbl, B C/ly4yae OTCYTCTBMA Yy npodasla (M3rotoButens,
YNO/IHOMOYEHHON OpraHuM3auMmM WAM  YNOJAHOMOYEHHOTO MWHAMBUAYANbHOMO NpeanpUHUMaTens,
nmnopTepa) HeobXoAMMOro A4/1A 3ameHbl TOBapa Ha AeHb NpeabABAeHUA YKa3aHHOro TpeboBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyetcs 6onee cemun aHein, no TpeboBaHUO NoTpebuTena npoaaseL,
(n3rotoBuTENb AMBO YNONHOMOYEHHAA OpraHM3aumMa WAM  YNONHOMOYEHHbIA WHANBUAYaNbHbIN
npeanpuvHMMaTeNb) B TEYEHUE Tpex AHEN CO AHA NpeabsaB/eHnsa TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3B03Me34HO NpPesoCcTaBUTb NOTPEOUTEN0 BO BPEMEHHOE MO/b30BaHWE Ha Mepuof 3aMeHbl TOBap
OINTENbHOrO NONb30BaHMA, 06/1a4atoWMii STUMM e OCHOBHBIMW NOTPEBUTENLCKMMM CBOMUCTBAMM,
obecneyms ero gOCTaBKy 33 CBOM CYET. ITO NPABWJIO HE PACMPOCTPAHAETCA Ha TOBapbI, MepeyYeHb KOTOPbIX
onpenensieTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbk 20 HacTosLLero 3akoHa.

(B peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaZeXKaLLLEero Ka4YecTsa AO/KeH OblTb 3aMEHEH HA HOBbIM TOBAp, TO eCcTb Ha ToBap, He
6bIBLWINI B ynoTpedbaeHUu.

Mpu 3ameHe ToBapa rapaHTUIAHbLIA CPOK MCUMCNAETCA 3aHOBO CO AHA Mepedayn Tosapa
notpebuTento.

CraTtba 22. CpoKM yA0BAETBOPEHUA OTAENbHbIX TPe60BaHM noTpebuTens
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHMA NOTPEbUTENA O COPAaZSMEPHOM YMEHbBLLUEHUN MOKYMHOW LEeHbl TOBapa, BO3MELLEHMUM
Pacxog4oB Ha WCMpaB/ieHWe HeAOCTAaTKOB ToBapa noTpebutenem waM TPETbUMM JIMLLOM, BO3BpaTe
ynJla4eHHOW 3a TOBap AEHEKHON CyMMbl, a TaKKe TpeboBaHWe 0 BO3MELLEHWM YObITKOB, MPUYNHEHHDbIX
noTpebutento BCAEACTBME NPOAAXKM TOBapa HEHaZ/eallero KadectBa /Mb6O npenocTaBiaeHUs
HeHag/iexaweln nHpopmaunmM o ToBape, NoAJIEKaT YAOBNETBOPEHUIO MPOAABLOM (M3roTOBUTENIEM,
YNO/IHOMOYEHHOW oOpraHusauuein WaM YnosHOMOYEHHbIM WHAMBUAYANbHbIM MNPEeANnpPUHUMATENIEM,
MMMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeabaB/IeHUA COOTBETCTBYIOLLErO TPE6OBaHMA.

(8 pea. PepepanbHoro sakoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNOJHOMOYEHHOW OpPraHU3auun WUau
YNOJIHOMOYEHHOrO0 MHAUBUAYANLHOrO NpeanpUHUMATENSA, MMNOPTepa) 3a NPOCPOUKY BbINOJAHEHUA
TpeboBaHuit noTpeburtens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMoTpeHHbIx ctatbamm 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HeBbINO/IHEHME (3a4€eP KKY BbINONAHEHMA) TpeboBaHMA NOTPebUTeNs 0 NpeaoCTaBeHMM eMy Ha Nepuos,
PEMOHTa (3ameHbl) aHaNI0rMYHOro ToBapa Npoaasel, (M3roToBUTeNb, YNONHOMOYEHHasA OpraHM3aLma Uan
YNO/IHOMOYEHHbIW MHAMBUAYANbHBIN NpegnpuHUMaTes b, UMNOPTEP), AONYCTUBLIMI TaKNE HApYLLEHWS,
yniaynBaeT NoTPEOMTENIO 32 KaXKAbIM AeHb NPOCPOYKMN HEYCTOMKY (NeHI0) B pasmepe O4HOro NpoLeHTa
LEeHbl ToBapa.

(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegenserca, UCXo4a M3 ero LeHbl, CYLLeCTBOBABLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens A[OMKHO Obl10 6bITb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHOW OpraHM3auMend MAM YNONHOMOYEHHbIM WHOMBUAYANbHbIM MPeanpUHMMaTENIEM,
MMMNOPTEPOM), B AE€Hb A06POBOMLHOIO YAOB/NETBOPEHUS TaKOro TPebOBaHMA UM B AEHb BbIHECEHUS
cynebHoro peleHuns, eciv TpeboBaHme f06POBOBHO YAOBNAETBOPEHO He 6bINO.

(8 pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINONHEHMA TpeboBaHUI NOTPebuTeNs B CPOKM, NPeAyCMOTPEHHble cTaTbamm 20 -
22 HacTtoAwero 3akoHa, NoTpebuTesnb BrApaBe MO CBOemy BblboOpy NpeabsBUTb WHble TpeboBaHMS,
YCTaHOB/IEHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. NMocneacTBuMA HapyweHUA NPOAABLOM CPOKa nepepavn npeasaputenbHO
onnayYeHHOro ToBapa noTpebutenio
(sBepeHa depepanbHbiM 3akoHOM oT 25.10.2007 N 234-$3)

1. JoroBop Kynav-npoaaku, npeaycMmatpusatolwmii 06a3aHHOCTb NOTpebuTena npeasapuTenbHO
OnNaTUTb TOBApP, A0/IXKEH COAep KaTb YC/I0BME O CPOKe Nepenayn ToBapa notpeburtento.

2. B cnyyae, ecnn npopgasel, NOAYYMBLUMIA CYMMYy NpeaBapuTenbHOM onaatbl B onpeaeneHHom
[OrOBOPOM KyM/N-NPOAANXKM pasmepe, He UCMOJIHWA 0b6A3aHHOCTb MO Nepegadye ToBapa NoTpebutento B
YCTaHOB/IEHHbI TaKMM A0OrOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase noTpebosarth:

nepeaaym onnavyeHHoro ToBapa B YCTaHOBNEHHbIW MM HOBbI CPOK;
BO3BpaTa CyMMbl NpeaBapuTeIbHOM ONaThl TOBapa, He NepesaHHOro NPoAaBLOM.

Mpw 3TOM NOTPebuTeNb BNpase NoTPeboBaTh TaKKe NOJAHOro BO3MEeLLEHNA YObITKOB, MPUYMHEHHbIX
emy BC/leACTBME HapylWeHWA YCTaHOBNEHHOro [OroBOPOM  KYMIM-MPOAAsKM CpoKa nepeaauu
npeLBapuTe/IbHO OMNJaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTAaHOBNEHHOIO [AOrOBOPOM KYM/M-NPOAAXKM CPOKa nepesayu
npeaBapuUTeNbHO OMNAYeHHOro ToBapa NOTPebUTento npoaaBel, ynnayuMBaeT emy 3a KaKapld AeHb
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MPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe NoA0BUHbI MPOLLEHTa CYMMbI NPeABapUTeNbHOM onnaTbl ToBapa.

HeycToliKa (neHun) B3bICKMBAeTCA CO AHA, KOraa No AO0roBopy Kynau-npoAaky nepegada Tosapa
notpebuTento foKHa 6bina BbITb OCYLLECTBNEHA, 4O AHA Nepefayy ToBapa NoTpebutento Uam 4o aHA
yaoBneTsopeHus TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuTe/ibHO ynaayeHHON MM CYMMbI.

Cymma B3bICKAHHOW NOTPeObUTENIEM HEYCTOMKM (MeHM) He MOMKET npeBbiwaTb Cymmy
npeasapuTeIbHOM onnaTbl TOBapa.

4. TpeboBaHWA NOTpebUTENA O BO3BPATE yNa4eHHOM 3a TOBap CyMMbl M O NOJIHOM BO3MELLEHMN
y6bITKOB NOA/ENAT YA0BJETBOPEHUIO MPOAABLOM B TEYEHME AECATUM AHEN CO AHA NpPeabAB/eHuA
COOTBETCTBYHOLLEro TpeboBaHMA.

5. TpeboBaHua noTpebuTens, YCTaHOB/AEHHble MYHKTOM 2 HacTOAWEW CTaTbM, He MoA/iexat
YOOB/IETBOPEHUIO, €C/IM MPOLABEL, [AOKAaKeT, 4YTO HapylleHWe CPOKOB mnepedayu noTpebutento
npeaBapuTeNbHO OMJIaYeHHOro ToBapa NPOM3OLWN0 BCAEACTBME HEenpeoAoNMMON CUAbl MAKU NO BUHE
notpebuTens.

Cratba 24. PacueTbl ¢ notpebutenem B cayyae npuobpeTeHUs MM TOBapa HeHaa/eXKallero
KauyecTsa

1. Mpwn 3ameHe ToBapa HeHa//1exalllero KauecTsa Ha TOBap 3TOM e MapKu (3TUX e moaenu u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAUTCA.
(B peq. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HEHaA/1eXKallero KayectTBa Ha TAaKOM e ToBap APYro Mapku (Mmoaenu,
apTUKY/A) B C/Iy4ae, eC/v LieHa TOBApPa, NOAJEKALLErO 3aMeHe, HUXKE LieHbl TOBapa, NpesocTaBAeHHOro
B3aMeH, NOTpebUTeNb AO/IKEH AONAATUTL Pa3HULY B LLEHaX; B C/ly4ae, ec/v LLeHa ToBapa, Nog/iexKallero
3aMeHe, Bbllle LeHbl TOBapa, NPeAOoCTaBAEHHOTO0 B3aMeH, pasHMLA B LEHax BbINjaynBaeTca
notpebutento. LileHa ToBapa, Nog/exKallero 3ameHe, onpenensietcd Ha MOMEHT ero 3aMeHbl, a eciu
TpeboBaHWe noTpebuTens He yAOBNETBOPEHO MNPOAABLOM, LLeHa 3aMEeHAEeMOro ToBapa W LeHa
nepesaBaemoro B3aMeH TOBapa OMNpeaenstoTcs Ha MOMEHT BbIHECEHMA CYAOM pPELIeHUA O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabasneHua notpebutesnem TpeboBaHMA O COPasMEPHOM YMEHbLLEHUW MOKYMHON
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT nNpeabaABaeHuMs noTpebuTtenem TpeboBaHms
06 yueHKe uan, ecnm oHo Ao06pOBO/bHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M PeLleHUs O
COpPasmMepHOM YMEHbLUEHWM MOKYMHOW LeHbl.

(n. 3 B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Npu Bo3BpaTe TOBapa HeHad/1exalllero Kayecrtsa notpeburtens Brnpase TpeboBaTb BO3MeLLeHUA
Pa3sHULBI MeXAay LEeHOM ToBapa, YCTAaHOBAEHHOM [0rOBOPOM, M LEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pPOBO/IbHOIO YA0B/NETBOPEHMA TaKOro TpeboBaHUA UK, ecin TpeboBaHne A06POBOLHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHWSA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3akoHom oT 17.12.1999 N 212-d3, B pea. PepepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa ToBapa HEHaZ/1eXKallero KayecTsa, NPOAAHHOro B KpeauT, noTpebutento
BO3BPALLAETCA YNJAYeHHas 33 TOBApP AEHEeXHasa CyMMa B pasmMepe MOralleHHOro KO AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a Takke BO3MELLAeTCA NiaTa 33 NpegocTaBiaeHme KpeamTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa ToBapa HeHa/lexKalllero KauecTsa, NnpuobpeteHHOro noTpebuTenem 3a cyet
noTpebuTenbCcKoro Kpeauta (3arima), npogasel, 06s3aH BO3BPaTUTL NOTPEBUTENIO YNIa4eHHYIO 33 TOBap
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OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb YNJiayeHHble NoTpebutenemM NPoueHTbl U MHble NAATEXMU MO
A0orosopy notpebutenbckoro KpeauTa (3aima).
(n. 6 BBeaeH dPepepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. MNpaso noTpebutens Ha o6MeH ToBapa Hag/1eXKallero Kauecrsa

1. NMoTpebutenb BnpaBe 0BMeEHATb HEMPOLOBOJILCTBEHHbIM TOBap Ha/lexKallero KayecrBa Ha
aHaANOMMYHbIM TOBap y NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bin NPUOBPETEH, ec/iv YKasaHHbIA ToBap He
nogouwen no popme, rabapmtam, ¢bacoHy, pacuBeTKe, pasMmepy UAM KOMMIEKTAUUMN.

(8 peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NMotpebuTens MMeeT NpaBo Ha o6MeH HeMpoAOBO/IbCTBEHHOrO TOBapa Ha/leXkKallero KayecTsa B
TeYeHMe YeTbIPHAAUATU AHEW, HE CYUMTan [HA ero NOKymnKu.

O6meH HenpoaoBO/IbCTBEHHOrO TOBAPA HAAJIENKALLEro KayecTBa MPOBOAMTCA, €C/IM YKa3aHHbIN
TOBap He 6bln B ynotpebaeHnn, coxpaHeHbl ero ToBapHbIi BMA, NOTpebuTenbckMe cBOMCTBa, NIOMObI,
dabpuryHble APAbIKK, @ TaKKe MMEeTCA TOBAaPHbIN YEeK UM KacCoBbIi Yek N1Mbo MHON NoATBEPHKAA LN
onaTy YKasaHHOro ToBapa A0KymeHT. OTCyTCTBME Y NOTPebuTeNa ToBapHOro YeKa UM KaccoBOro YeKa
60 MHOro NOATBEPKAAIOLLErO OMNJIaTy TOBapa AOKYMEHTa He IMLIAET ero BOSMOXKHOCTM CCbI1aTbCA Ha
CBMAETE/IbCKME NOKa3aHuA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBApPOB, HE MoANEXKALMX 0BMEHY NO OCHOBAHWAM, YKa3aHHbIM B HAcCTOALLEN CTaTbe,
yTBepxaaetca Mpasutensctsom Poccuiickolt degepaumm.

2. B cnyyae, eciv aHanorMyHbIA TOBap OTCYTCTBYET B MPoAake Ha AeHb 06 palleHms notTpebutens K
npoAaasuy, NoTpebutenb BNpaBe 0TKA3aTbCA OT UCMOSHEHUA AOroBOpPa KyMaW-Npoaaku u notpebosatb
BO3BpaTa YN/Ja4eHHOM 3a yKasaHHbIM ToBap AeHeXHoW cymmbl. TpeboBaHMe noTpebutens o Bosspare
YNNa4YeHHOW 33 YKa3aHHbIN TOBap AEHEKHON CYMMbI NMOANEKNUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AiHA BO3BpPaTa YKAa3aHHOro ToBapa.

Mo cornaweHuto notpebuTtens ¢ NpoaaBLOM OBMeH ToBapa MOXKeT BbiTb NpeaycMOTPeH Mpu
MOCTYN/JIEHUM aHaNOrMYHOro ToBapa B npogaxy. Mpogaseu, o6sA3aH He3amMeaIMTENbHO COOBLUTL
noTpebuTento o NoCTynaeHnn aHaNorMYHOro ToBapa B MPOAAXKY.

(n. 2 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 26. YTpatuna cuny. - PeaepanbHblii 3aKoH ot 25.10.2007 N 234-3.

Cratba 26.1. IUCTaHUMOHHDbIA cNOco6 NpoAaarku ToBapa
(sBegeHa degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBOp PO3HMYHON KYMAM-NPOAAXKNU MOMKET ObITb 3aK/N04eH Ha OCHOBAHUM O3HAKOM/EHUA
notpebutens c NpeanoxeHHbIM NPoAaBLOM ONMMCaHMEM TOBapa NOCPeACTBOM KaTasioros, NPOCNEKTOB,
6yKNneToB, POTOCHMMKOB, CPEACTB CBA3W (TeNeBU3MOHHOM, MOYTOBOM, PAAMOCBA3M U APYTUX) U UHBIMU
WCKNIOYAOWMMN BO3MOXKHOCTb HEMOCPEACTBEHHOrO O3HAKOMIEHWs noTpebuTena ¢ ToBapom Anbo
obpasuom ToBapa MpU 3aKNOYEHUM TaKOro Aorosopa (AUCTaHUMOHHBIM cnocob npoaaskv Tosapa)
cnocobamm.

(B peq. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. TMpofaBuoOM [0 3aK/JOYEHMA [OroBOpa Ao/KHa OblTb npefocTaBneHa noTpebutento
nHpopmaums 06 OCHOBHbIX MOTPEOUTENLCKUX CBOMCTBAX ToBapa, 06 aapece (MecTe HaxoXaeHwa)
npoAaBLa, O MecTe U3roToB/IeHUs1 ToBapa, O MOJIHOM (GUPMEHHOM HaMMeHOBaHMM (HaMMeHOBaHWUK)
npoaasua (M3rotoBuTeNs), 0 LeHe U 06 yCnoBUAX NPUOBPETEHUA TOBAPA, O €r0 AOCTABKE, CPOKE CY¥KObI,
CPOKe rogHOCT! U rapaHTUIMHOM CPOKe, O NOPAAKE OMNJIaThl TOBAPA, a TAK}KE O CPOKE, B TEUEHNE KOTOPOro
AeNCTBYeT Npea/ioxKeHne 0 3aK/1I04EHMN AOrOBOpa.
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3. NoTpebuTtento B MOMEHT AOCTAaBKM TOBapa A0/KHa ObiTb B NTMCbMeHHOW popme npenocTaB/ieHa
nHpopmauma o ToBape, NpeayCcMOTPeHHas cTaTbelt 10 HacToAwero 3akoHa, a TaKXKe NpeaycMoTpeHHasn
NyHKTOM 4 HacToALLel cTaTbn MHbOPMaLMA O NMOPSAAKE M CPOKax BO3BpaTa ToBapa.

4. MoTpebuTens BNpaBe 0TKa3aTbCA OT TOBapa B 1t0b60e BpemMsa A0 ero nepegaydu, a nocne nepesadn
TOBapa - B TEYEHME CEMU HEN.

B cnyyae, ecam mHpopmauma o NopaaKe M CPOKax BO3BPaTa TOBapa HAAMNENKALLEro KayecTsa He
6blna npegocTaBneHa B MUCbMEHHOW ¢GOpMe B MOMEHT [0CTaBKM ToBapa, notpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa nepeaayn Tosapa.

Bo3BpaT ToBapa HaA/1eXKallero Ka4ecTsa BO3MOXKEH B C/1y4ae, C/IM COXPaHEeHbl ero TOBapHbI BUA,
noTpebuTeNbCKMe CBOMCTBA, @ TAKXKe AOKYMEHT, NoATBEPKAAt0LWMNA GAKT M YCI0BUA NOKYMKU YKa3aHHOro
ToBapa. OTcyTCTBME Y NOTPebUTENS AOKYMEHTA, NoATBEPKAAOLWEro GaKT U YCI0BUA MOKYNKN TOBapa, He
JIMLLAET ero BO3MOMKHOCTM CCbIJIAaTbCA HA ApyrMe AOKasaTenbCTBa NpuobpeTeHua ToBapa Yy AAHHOrO
npoaasua.

MotpebuTens He BhpaBe OTKas3aTbCA OT ToBapa HaA/eXallero KayecTBa, MMEILWero
UHAMBUAYaNbHO-OMNpPeAeeHHbIe CBOWCTBA, €CAM YKas3aHHblM TOBap MOMeT O6blTb MCMNOAb30BaH
MCK/TIOUUTE/IHO NMPUOBpEeTatoWwmMm ero notpeburesem.

Mpu oTKase noTtpebuTens oT ToBapa NPOAABEL, AO/KEH BO3BPaTUTb €My AEHEXHYI0 CYMMY,
ynaadeHHyo notpebutesiem MO [AOroBOPY, 3a WMCKAKOYEHWEM PacxodoB MPoJaBLa Ha [A0CTaBKy OT
noTpebuTens BO3BPALLEHHOro TOBapa, He NO3JHEee Yem 4Yepes [AecATb AHeN co AHA MpedbAB/eHuMs
notpebuTenem COOTBETCTBYIOLLEro TPpeboBaHms.

5. NocneacTens Npoaaky ToBapa HeEHaA/1eXKalllero Ka4ecTsa ANCTaHLUMOHHBIM COCOHOM NPoaaKu
TOBapa YCTAHOB/IEHbI NOJIOXKEHUAMMU, NPEAYCMOTPEHHbIMKN CTaTbAMM 18 - 24 HacToALLero 3aKoHa.

CratbAa 26.2. Mpasuna npogaxKu otaeNbHbIX BUA0B TOBapoOB
(eBegeHa degepanbHbiM 3aKoHOM oT 18.07.2011 N 242-93)

MpaBuna npoaaxu oTAeNbHbIX BUAOB TOBApOB ycTaHaBaMBatotcA MMpaBuTenbCcTBOM PoccuiicKom
depepaunn.

lnasa lIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUM
PABOT (OKA3AHUU YCAIYT)

Cratba 27. CpOKM BbINO/IHEHUA paboT (0KasaHuA ycnyr)

1. WcnonHutenb o06s3aH OCYWECTBMTb BbINOJAHEHME paboTbl (OKasaHMe YCAyrM) B CPOK,
YCTaHOBJIEHHbIN NPAaBUIAMU BbIMOJHEHWUA OTAE/IbHbIX BUAOB PaboT (OKasaHWUA OTAEeNbHbIX BUAOB YCAYT)
WAV JOrOBOPOM O BbINOJIHEHMKM PaboT (oKasaHWK ycayr). B gorosope o BbINOSHEHUU PaboT (OKasaHUK
YCAYr) MOXKeT npeaycMaTpuBaTbCA CPOK BbIMOAHEHWA PaboTbl (OKasaHMA yCayru), ecam yKasaHHbIMU
NpaBuiaMM OH He MpedyCMOTPEH, a TaKKe CPOK MeHbluel NPOAO/KUTENbHOCTU, Yem CPOK,
YCTaHOB/IEHHbIM YKa3aHHbIMU NPaBUNAMM.

2. CpoK BbINO/HEHWUA PaboTbl (OKa3aHWA YCAYrM) MOXKET OnpeaenaTbca AaToi (nepuopom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbINO/IHEHME PaboTbl (OKasaHue ycnyru) unm (1) gatoit (nepmogom), K
KOTOPOWN UCMONHUTENb AOKEH MNPUCTYNUTD K BbINOJHEHWUIO paboTbl (OKa3aHUIO yCayrm).

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnv BbINosIHEHWE paboTbl (OKa3aHWe ycayrn) ocywecTBAAeTca no YacTam (4ocTaBKa
nepuoamMyeckon neyaTn, TexHUUYecKoe 06CAYKMBaHME) B TeuyeHMe CPOKa [AeWCTBMA Aorosopa O
BbINONIHEHUM PaboT (OKa3aHWUM YCAYr), 4ONXKHbI NPeAyCMaTPUBaTLCA COOTBETCTBYIOLLME CPOKM (Neproapl)
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BbINO/IHEHUA TaknX PaboT (OKasaHuMA ycayr).

Mo cornaweHnto CTOPOH B AOroBOpe MOryT ObiTb MPesyCMOTPEHbI TaKXKe CPOKWU 3aBepLUeHus
OTZe/1bHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. HOCHEACTBMﬂ HapyweHuna ucnosiHutenem CpoKoB BbiNnO/NHEHUA paGO'r (oxasal-wm
ycnyr)

1. ECM MCNONHUTENb HAaPYLWWA CPOKM BbINOHEHMA PaboTbl (OKa3aHMA yCIyr) - COOKM Hadyana u
(nnn) okoHYaHUA BbINOSHEHMA PabOTbI (OKa3aHMA ycayru) n (MamM) NPOMeKYTOYHbIE CPOKM BbIMOJIHEHUA
paboTbl (OKa3aHMA YC/Iyrn) Uan BO BPEMSA BbINOIHEHMA PaboTbl (OKa3aHWA YCAyrn) CTano o4eBUAHBIM, YTO
OHa He ByaeT BbINO/IHEHA B CPOK, NOTpebUTenb No cBoemy Bbibopy Bnpase:

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, ot 25.10.2007 N 234-93)

Ha3HaYMTb UCMONHUTENIO HOBbIN CPOK;
(8 peq. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NMopyYnTb BbIMNOSHEHWE pPaboTbl (OKasaHWe yCiyrM) TPETbMM JIMLAM 33 PasyMHYI0 LLeHy Wau
BbIMO/HWUTbL €€ CBOMMW CUAaMM U NOTPeboBaTh OT UCMONHUTENNA BO3MELLLEHWNA MOHECEHHbIX PacXo40B;

notpeboBaTh yMeHbLIEHUA LLEHbI 33 BbINONHEHWE PaboTbl (OKasaHue ycnyru);

0TKa3aTbCA OT UCNOHEHWA A0TOBOPA O BbINOMHEHMM PaboTbl (OKazaHUK ycayru).
(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens Bnpase NoTpeboBaTb TaKKe MOJHOIO BO3MELLeHMA YObITKOB, MPUYMHEHHbIX eMy B
CBA3M C HapyLUEHWEM CPOKOB BbINONHEHMA pPaboTbl (OKasaHWA yciyrn). YObITKM BO3MELLLAHOTCA B CPOKM,
YCTaHOB/IEHHbIE A1 YA0BNETBOPEHNS COOTBETCTBYIOLLMX TREOOBAHMI noTpebuTens.

(8 pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNem HOBble CPOKU BbINOAHEHMS pPaboTbl (OKasaHUA ycayru)
YKa3bIBalOTCA B ZOINOBOPE O BbINO/HEHWM paboTbl (OKasaHuK ycayrm).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae nNpoOCPOYKM HOBbLIX CPOKOB MNOTPEGUTE/Nb BMpaBe NPeabABUTb WCMONHUTENID WHble
TpeboBaHWA, yCTaHOBEHHbIE MYHKTOM 1 HacToALLEN CTaTbM.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOW yC/yru), BO3BpallaemMas noTpebuTento npu oTkase oT
WCNONIHEHNS [0roBOpa O BbINOAHEHUM pPaboTbl (OKasaHWUM yCAyrn), a TaKkKe yuuTbiBaemas npu
YMEHbLLEHMUM LEHbI BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru), onpeaenseTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctaTtbm 24 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. MNpu oTKase OT UCMOJIHEHMSA A0r0BOPa O BbINOJAHEHUN PAbOTbI (OKa3aHMM YCAYTM) UCMONHUTENb
He Bnpase TPebOBaTb BO3IMELLEHMA CBOMX 3aTpPaT, NMPOMU3BEAEHHbIX B NPOLEcce BbINOAHEHMA pPaboTbl
(okasaHmA ycnyru), a Tak:Ke NnaTbl 3@ BbINOJNHEHHYIO PaboTy (OKasaHHYH YCayry), 3a UCKIHOYEHUEM
cayyan, ecnv notTpebuTtenb NPUHAN BbINOAHEHHYO paboTy (OKasaHHyto ycayry).
(8 peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

Ab3aL, ckatoyeH. - DeagepanbHblii 3aKoH o1 17.12.1999 N 212-¢3.

5. B cnyyae HapyleHWa yCTaHOB/IEHHbIX CPOKOB BbINOJNHEHUA pPaboTbl (OKasaHuA ycnyrn) wuam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHMWM MYHKTA 1 HACTOAWEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynna4ymMBaeT NoTpebuTeNto 3a Kaxapli AeHb (Yac, ec/in CPpoK onpesesneH B Yacax) NPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLLEHTOB LEHbl BbINOJHEHMA pPaboTbl (OKasaHMA ycayru), a eciu ueHa
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BbINO/SIHEHUA pPAbOTbl (OKa3aHWs yCiyrn) AOroBOPOM O BbIMOJHEHUM PaAbOT (OKasaHWM ycnyr) He
onpeaeneHa - oblieit UeHbl 3akas3a. [loroBopom O BbINOAHEHUW PaboT (OKasaHWM ycayr) mexay
noTpebutenem n CNONHUTENEM MOKET BbiTb YCTaHOBNEH 60/1ee BbICOKUIA pasmep HeYCTOMKKN (NeHu).

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (NeHs) 3a HapyLweHWe CPOKOB Hayasa BbINOAHEHUS pPaboTbl (OKa3aHWA ycayru), ee aTana
B3bICKMBAETCA 33 KaXKAblM AeHb (4ac, eciv CPOK onpeneneH B Yacax) MPOCPOYKM BMIOTb A0 Havana
BbINONHEHUs1 paboTbl (OKasaHWA yc/yrun), ee atana WUAM NpeabaABNeHUA NoTpedbuTenem TpeboBaHUN,
npeaycMOTPEHHbIX NMYHKTOM 1 HacToALel cTaTbi.

(8 pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWSA BbINOAHEHUA paboTbl (OKasaHuAa ycayrm), ee
3Tana B3bICKMBAETCA 3a KarKablii AeHb (4ac, eciM CPOK onpeaenieH B Yacax) MPOCPOYKM BNIOTb A0
OKOHYaHMWA BbINONHEHMA PaboTbl (OKasaHWA ycCayru), ee atana MAM MNpenbaBieHUsa noTpebuTenem
TpeboBaHWIA, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLLeN CTaTby.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW moTpebutenem HeycTomKM (NeHn) He MOMKEeT MpeBblllaTh LEHY OTAENbHOro
BMAA BbINONHEHUA PaboTbl (OKasaHMA YyCayrn) Man obLLyto LeHy 3aKasa, ecivM LeHa BbIMNOAHEeHUA
oTAenbHoro Buaa paboTtbl (OKasaHWA yciyru) He onpegeneHa AOrOBOPOM O BbIMOJAHEHMU PaboTbl
(okazaHum ycnyru).

Pasmep HeycToMKM (neHW) onpedenserca, UCXOA4A M3 LeHbl BbiNonHeHWUs paboTbl (OKasaHuWs
yCnyrin), a eCNv yKa3aHHasA LieHa He onpeaeneHa, UCXo4a U3 obLuel LieHbl 3aKasa, CyLLeCTBOBaBLLEN B TOM
MecTe, B KOTOpOM TpeboBaHWe noTpebutens foMXKHO 6b110 6biTb YA0BNETBOPEHO UCMONHUTENEM B AEHb
[06POBONBLHOrO YA0BNETBOPEHMA TaKOro TPe6OBaHNA UK B AeHb BblHECEHUA CyaebHOro pelweHns, ecnu
TpeboBaHWe NoTpebuTens 4ob6PoBOILHO YA0BAETBOPEHO He BbiNo.

6. TpeboBaHuA nNoOTPebUTENs, YCTAaHOBAEHHble MYHKTOM 1 HacToAWel cTaTbM, He nognexaT
YAOB/IETBOPEHMIO, EC/IM UCNOJHUTE b AOKAXKET, YTO HAaPYLLUEHWE CPOKOB BbINOAHEHMS paboTbl (OKa3aHUA
yCAyru) NpounsoLLNo BCAeACTBME HENPEOAOMMOM CUbI UAIN MO BUHE NoTpebuTens.

Cratba 29. MpaBa notpebutena npu o6HapyXeHUM HeAOCTATKOB BbINOJHEHHOW PA6OTbI
(okasaHHoOWM ycnyru)

1. MoTpebuTtens Npu 06HAPYXKEHUN HEeAOCTaTKOB BbINOAHEHHOW pPaboTbl (OKasaHHOW ycnyru)
BNpase No cBoemy Bbibopy noTpeboBath:

6e3B03Me34HOro YCTpaHeHUsi HeAOCTaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycnyrn);
COOTBETCTBYIOLLErO YMEHbLLEHWUSA LieHbl BbIMOJAHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3803Me34HOr0 M3roToB/IEHUS APYroi Bely M3 OAHOPOAHOro MaTepuasa TaKoro XKe KayecTsa
WKW NOBTOPHOrO BbINOHEHWNA paboTbl. Mpu 3ToM noTpebuTens 06A3aH BO3BPaTUTL paHee nepeaaHHyo
eMy MCNONHUTEIEM Belllb;

BO3MELLEHMA MOHECEHHbIX MM PAcxXo4oB MO YCTPAHEHWIO HEeAO0CTAaTKOB BbIMOJAHEHHOM PaboTbl
(oKa3aHHOM yCayrn) CBOMMU CUNAMU UAW TPETBUMM IULLAMM.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3BO3ME3ZHOM YCTpaHEHWMM HeaoCTaTKoB, 06
N3roTOBJAEHUW APYroi BeLM Uan 0 NOBTOPHOM BbIMOJIHEHMM PaboTbl (OKa3aHWK ycayrn) He ocBob oK aaeT
MCMONIHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 33 HapyLUEHWE CPOKA OKOHYAHWSA BbIMOJHEHUS
paboTbl (OKa3aHuA ycnyru).

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKa3aTbCA OT MCMOJHEHMS 4OrOBOPa O BbIMOJHEHWWM PAboTbl (OKasaHuK
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ycayrmn) n notpeboBaTtb NOAHOMO BO3MeLLEHMA YBbITKOB, €C/M B YCTaHOB/IEHHbI YKa3aHHbIM AOr0BOPOM
CPOK HeOoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOM YyCAYyrM) He YyCTpaHeHbl UCMOAHUTENnem.
MoTpebuTenb TakKe BrnpaBe OTKa3aTbCA OT UCMOMIHEHWA 4OroBOpa O BbINOJAHEHWM PaboThl (OKa3aHMM
ycnyrn), ecam um obHapyKeHbl CyLLEeCTBEHHbIE HEAOCTATKM BbINOAHEHHOW PaboTbl (OKasaHHOM ycayru)
W/ MHbIE CYLLLECTBEHHbIE OTCTYNEHUSA OT YC0BUIA A0roBOpa.

(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens Bnpase nNoTpeboBaTb TakKe MNOAHOr0 BO3MELLEHNA YBbITKOB, MPUUUHEHHbIX emy B
CBA3M C HeAOoCTaTKaMM BbIMOJAHEHHOM PaboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAlOTCS B CPOKU,
yCTaHOB/IEHHbIE ANA YA0BAETBOPEHNA COOTBETCTBYIOWMX TpeboBaHMI NoTpebuTtens.

2. LleHa BbINo/HEHHOM paboTbl (OKa3aHHOW yC/yru), Bo3BpalaemMas NoTpedbuTento npu oTkase oT
WCMNONIHEHNS [0roBOpa O BbINOMHEHUMM PaAbOTbl (OKa3aHMM YCAYrK), a TaKXKe Yy4YUTbiBaemMas npwu
YMEHbLIEHUN LeHbl BbINOJHEHHON PAboTbl (OKasaHHOW yC/yrn), onpesenseTcs B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. TpeboBaHMA, CBA3aHHbIE C HeAOCTaTKaMU BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayrun), moryT
6bITb NpeabABEHbl NPU MPUHATUM BbIMOSHEHHOM PaboTbl (OKa3aHHOW YCaYTM) AN B XO4E BbIMOSHEHUA
paboTbl (OKaszaHuAa ycayrn) nmMbo, ecin HEeBO3IMOMKHO OBOHapYXMTb HeZOCTaTKM MNpU  NPUHATUK
BbIMOJIHEHHOW PaboTbl (OKa3aHHOWM YC/Yru), B TEYEHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TpeboBaHWA, CBA3aHHbIE C HEAOCTaTKaMM BbIMOJAHEHHOM
paboTbl (OKa3aHHOM yCAyrun), ecam OHW ODBHaApYKeHbl B TeYeHWe TapaHTMMHOrO CpPOKa, a Mpu ero
OTCYTCTBMM B PA3yMHbI CPOK, B Mpeaenax AByX NeT CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOW
YCAYr1) AN NATK NEeT B OTHOWEHUWN HeA0CTaTKOB B CTPOEHUMN U MHOM HeABUKUMOM MMYLLLECTBE.

(n. 3 B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAoCTaTKM paboTbl (ycnyrn), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbLIA CPOK, €cin NoTPebuTeNb AOKAMKET, UTO OHW BO3HUKAW A0 ee NPUHATMS UM WaKM No
NPUYMHAM, BOSHUKLWWM A0 3TOr0O MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBAEH rapaHTUMHbLIA CPOK, WUCMOMHUTENb
OTBEYAET 33 ee HeAOCTaTKW, eCIN He AOKaMKeT, YTO OHM BO3HWKAWM Nocsie NpUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapylleHUA MM MNpaBUA UCMONb30BaHMA pesynbTaTa paboTtbl (ycayru),
AENCTBUIN TPETbUX /UL, UM HENPEOA0INMON CUSbI.

(n. 4 BBegeH dPepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyanx, Koraa npegycMoTPEHHbIN LOTOBOPOM rapaHTUIAHbIN CPOK COCTABAAET MEHEE ABYX NeT
(nATM neT Ha HeABMKMMOE UMYLLIECTBO) M HEAOCTATKN paboTbl (ycnyru) obHapy*KeHbl noTpebutenem no
UCTEYEHUW TaPaHTUMHOIO CPOKa, HO B Mpeaenax AByX JieT (MATM NeT Ha HeaBUKMMOE MMYLLLECTBO),
notpebutenb Bnpase NpeabABUTb TPEOOBAHWUA, NPEAYCMOTPEHHbIE MYHKTOM 1 HACTOALWLEN CTaTbM, ecaun
OOKaXKET, YTO TaKMe HeAoCTAaTKM BO3HUKAW OO0 MPUHATUA MM pesynbTaTa paboTol (ycnyru) uau no
NPUYMHAM, BOSHUKLIMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifIBNEHMA CYLWECTBEHHbIX HEAOCTAaTKOB pPaboTbl (ycnyrn) notpebuTenb Bhpase
npeabaBUTb UCNONHUTENO TPeOOBaHWE 0 6e3BO3ME3AHOM YCTPAHEHUM HELOCTAaTKOB, €C/IN AOKAMKET, YTO
HEeZOCTAaTKN BO3HUKAN A0 NPUHATUSA UM pesysibTaTa paboTbl (ycayrn) nam no npuymMHam, BO3HUKLWWM 40
3TOro MomeHTa. 3To TpeboBaHME MOKET OblTb NPEAbABNEHO, €CAN TaKMe HEeAOCTaTKM 0BHapY»KeHbl No
ncTeYeHUn ABYX NeT (NATU NeT B OTHOWEHUM HEABUXMMOro MMYLLECTBA) CO AHA NPUHATMA pe3ynbTaTa
paboTbl (ycnyrun), Ho B Npeaenax yCTaHOBAEHHOro Ha pesy/ibTaT paboTbl (ycayrm) cpoka cay»kbbl unu B
TeYeHWe AeCATU IET CO AHA NMPUHATUA pe3y/ibTaTa PaboTbl (ycayru) noTpebuTenem, ecin CPOK CAyKObl He
ycTaHoB/eH. Ecnv gaHHoe TpeboBaHWe He YyA0B/METBOPEHO B TeyeHMe ABaguaTM AHel co AHA ero
npeabaBaeHUA NOTPEBUTENEM AU OBHAPYKEHHbIV HeA0CTaTOK ABMAETCA HEYCTPaHUMbIM, NOTPEOBUTEND
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no cBoemy Bblbopy Bnpase TpeboBaTh:
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLLETO YMEHbLUEHMA LLeHbI 33 BbIMONHEHHYIO PaboTy (OKasaHHy yCayry);

BO3MELLEHMA MOHECEHHbIX MM PAcxXo4oB MO YCTPAHEHWIO HEeAO0CTAaTKOB BbIMOJAHEHHOM PaboTbl
(oKa3aHHOM ycAyrn) CBOMMU CUNAMU UAW TPETBUMU TULLAMU;

OTKasa OT WCMOJIHEHWA [0roBOpa O BbINOAHEHUW pPaboTbl (OKasaHWKM yCayrM) U BO3MELLEHUSA
ybbITKOB.
(8 pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

CratbAa 30. CPOKM yCTPaHEHUA HEAOCTAaTKOB BbINOJIHEHHOM pPaboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycnyrn) [o/KHbI OblTb YCTPaHeHbl WUCMOMHUTE/NIEM B Pa3yMHbIA CPOK,
Ha3HaYeHHbIN noTpebuTenem.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63au uckntoueH. - DeaepanbHblii 3aKoH 0T 17.12.1999 N 212-¢3.

HasHauyeHHbIl noTpebutenem cpokK ycTpaHeHna HeAO0CTaTKOB TOBapa YKa3bliBaeTcA B JOrOBOPE UK
B MHOM MOAMUCbIBAEMOM CTOPOHaMM [OKYMeHTe NMb0o B 3asBNeHUN, HanpaBieHHOM noTpebutenem
NCNONHUTENIO.
(B peq. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWeN CTaTbel CPOKOB YCTPAaHEHMA HeaoCTaTKoB
BbIMO/HEHHOW PaboTbl (OKa3aHHOM yC/AYrM) UCNOMHUTENb yNnavyMBaeT NoTpebuTento 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (NeHto), pasmep M NopPsAOK MCHUCEHMA KOTOPOI onpeaenatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALero 3akoHa.

B cnyyae HapylweHMA yKasaHHbIX CPOKOB NoTpebuTenb Bnpase nNpeabABUTb UCMONHUTENIO UHbIE
TpeboBaHuA, NpeaycMOTPEHHbIe NyHKTamu 1 1 4 ctatbM 29 HacTosALLEro 3aKoHa.

CratbAa 31. CpoKu yA0BNETBOPEHUA OTAENbHbIX TPe6oBaHMIA NoTpebuTena

1. TpeboBaHuMA NnoTpebuTenna 06 yMmeHbLLEHUN LLEHbI 3a BbINOJIHEHHYIO PaboTy (OKa3aHHYto ycayry),
O BO3MELLEHUM PACXOLOB MO YCTPAHEHMIO HEAO0CTAaTKOB BbIMONHEHHOM PaboTbl (OKasaHHOWM ycnyru)
CBOMMM CUTAMM UM TPETBUMM JIMLLAMM, A TaKKe O BO3BpaTe ynia4yeHHOoM 3a paboTy (ycayry) AeHeKHOoM
CYMMbl U BO3MeLLeHUN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJIHEHMA [0roBopa,
npeaycmMoTpeHHble NyYHKTOM 1 cTtaTtbh 28 M NyHKTamn 1 1 4 ctaTbm 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHMIO B AECATUAHEBHbIMA CPOK CO AHA NpeabABEHUA COOTBETCTBYOLWEro TpeboBaHuA.
(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHuA notpebutens o 6e3BO3ME3AHOM WM3rOTOBAEHUU APYroi BelM U3 OAHOPOAHOro
MmaTepuasna TaKoro e KayecTBa UaM O NMOBTOPHOM BbINOAHEHMU paboTbl (OKasaHWM ycayru) nognexkar
YAOBNETBOPEHUIO B CPOK, YCTAHOB/EHHbIW ANA CPOYHOrO BbIMONHEHUA paboTbl (OKa3aHWA ycayrv), a B
C/lyyae, ec/iv 3TOT CPOK He YCTAaHOB/EH, B CPOK, NPeLyCMOTPEHHbBIN AOrOBOPOM O BbIMOSHEHUN PaboTbl
(oKa3aHMKM ycnyrn), KoTopbli Bbla HEHaA/eMKallle UCMOMHEH.

3. 3a HapyweHne NpeayCMOTPEHHbIX HaCTOALWLEN CTaTbell CPOKOB YAOBAETBOPEHUA OTAENbHbIX
TpeboBaHWIA NOTPEOUTENA WUCNOAHUTENb YNAAYMBAET MNOTPEOUTENO 33 Kawapld OeHb MPOCPOYKM
HEeYyCTOMKY (neHto), pasmep 1 NOPAA0K UCUUCAEHNA KOTOPOW ONpeaenstoTcs B COOTBETCTBUM C MyHKTOM 5
cTaTbk 28 HacToALWEero 3akoHa.

B cnyyae HapyweHWsa CPOKOB, YKasaHHbIX B MyHKTax 1 1 2 HacToswen cTaTbu, NoTpebutenb Bnpase
npeabaBUTb MCMONHUTENIO UHbIe TPEBOBAHMSA, NPEeAYCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 U NyHKTamu 1 m
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4 cTaTbM 29 HacToAwWwero 3akoHa.

Cratba 32. MNpaso noTtpebutena Ha OTKas OT UCMOJIHEHUA [O0roBopa O BbINOJHEHUMM paboT
(okasaHum ycayr)
(B pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT UCMOJIHEHMA AOrOBOPA O BbINOJIHEHUU PaboT (OKa3aHMM yCnyr)
B NIl060e Bpems Npu yCA0BUM ONAaTbl UCMONHUTEN0 GAKTUUECKM NMOHECEHHbIX MM PacXo40B, CBA3AHHbIX
C McnosHeHMem 06a3aTeIbcTs No AaHHOMY 40roBOpY.

Cratbsa 33. CmeTa Ha BbinoJIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinosHeHWe paboTbl (OKasaHWe ycayrn), NpesycMOTPEHHON AOrOBOPOM O BbIMOJHEHUU
PaboThbl (OKa3aHUK yCIyrK), MOXKET BbITb COCTaB/IEHa TBEpAAn AN NPUBAM3NTENbHAA CMeTa.

CocTaBneHue TaKkoi cmeTbl No TpeboBaHWIO NOTpebuTena UamM UCNOAHUTENs 0b6A3aTesbHO.

2. WcnonHuTenb He BnpasBe TpeboBaTb yBeAMYEHUA TBEpAOM CMeTbl, a nortpebutens - ee
YMEHbLUEHUS, B TOM YMC/Ie B CIy4Yae, KOr4a B MOMEHT 3aK/1l04eHUA A0rOBOPa UCKIOYaIACh BO3MOMXKHOCTb
npeaycmMoTPeTb NOJIHbIN 06beM Noa/IeXKalmX BbIMOJHEHUIO PABOT (OKa3aHUIo YCyT) AN HEOBXOANMbIX
[ANA 3TOro PacxoAos.

NcnonHuTtenb umeetr npaBo TpeboBaTb YBEAMYEHUA TBEPAOM CMETbl MPU  CYyLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB M 0bopyaoBaHMA, NPEAOCTaBASEMbIX UCMONHUTENEM, a TaKXKe
OKa3blBaeMbIX €My TPETbUMU NULEAMM YCNYT, KOTOPOE Heslb3s OblI0 NPeayCcMOTPETb MPU 3aK/OYEHUU
porosopa. MNpu oTKase notpebuTens BbINOJAHUTbL 3TO TPeboBaHWE WUCMOJHUTENb BNpaBe PaCTOPrHyTb
O0rosop B cyaebHom nopsgke.

(n. 2 B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. EcnM BO3HMKAG HeEobXOOMMOCTb  BbIMOJNHEHUA  AOMOJHUTENbHBLIX pPaboT  (oKasaHus
OOMOJIHUTENbHBIX YCIYT) U NO 3TOM NPUYMHE CYLLECTBEHHOIO NPEBbILWEHUS NPUBANIUTENIBHON CMETbI,
McnonHUTeNb 0b6s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutensa. Ecav notpebutens He gan
corsiacue Ha npesbieHne NpubaM3nTeNbHOM CMETbI, OH BMPaBe OTKa3aTbCA OT UCTIO/IHEHMS Aorosopa. B
3TOM C/y4ae UCNOJIHUTE/Ib MOKET TpeboBaTb OT NOTpebuTens ynnatbl LeHbl 33 BbINOJHEHHYIO paboTy
(okasaHHnyto ycayry).

McnonHuTenb, CBOEBPEeMEHHO He NpeaynpeamnBLlnii noTpebuTtens o HeobxoAMMOCTU NPEBbILEHMA
NPUBGAN3UTENBHOM CMETbl, 0653aH UCMOIHUTL AOroBOP, COXPaHAA NpPaBo Ha onsaTty paboTbl (ycnyru) B
npeaenax NnpubAN3UTENbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

CratbAa 34. BbinonHeHue paGOTbI U3 martepuana ucnosHuTenA

1. UcnonHuTens 06a3aH BbINOAHWUTL PaboTy, onpeaeneHHyo 4OroBOPOM O BbiNOAHEHWM PaboThl,
13 CBOEro matepuasa 1 CBOMMMU CPeacTBamM, EC/IM MHOE He NPesyCMOTPEHO AOrOBOPOM.
(8 peq. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, nNpegocTaBMBWINMKA MaTepuan Ana BbINOJHEHUs paboTbl, OTBeyaeT 3a ero
HeHag/lexallee KayecTBO MO npasuiam 06 OTBETCTBEHHOCTM NPOAABLA 33 TOBAPbl HEHaZ/exallero
KayecTsa.

(8 pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNoNHMTENA oniadmeaeTca noTpebuTenem npu 3akN4eHMM yKasaHHOro A0rosopa
MOIHOCTbIO UM B Pa3mepe, yKasaHHOM B AOTOBOPE O BbINOJHEHUM PaboTbl C YC/IOBMEM OKOHYATENbHOrO
pacyeTa Npu NoayyeHMn notpedbutesniem BbINOAHEHHOW UCMOAHUTENEM PaboTbl, €N MHOM MOPAAOK
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pacyeToB 3a maTepuan UCMONHUTENA HE NPeAYCMOTPEH COrnalleHMem CTOPOH.
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeaycMOTPEHHbIX AOroBOPOM O BbINOAHEHUM PaboTbl, MaTepuas MOXKET ObiTb
npeaocTaB/ieH  MCMONHUTeNeM noTpebutento B KpeauT. [locnepylouwlee WU3MEHEHUWE  LEHbI
npeaoCcTaBNEHHOro B KPeanuT maTepuana UCMONHUTENA He BeYeT 3a coboi nepepacyeTa.

(8 peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan ucnonHuTena v Heobxoaymble ANA BbINOAHEHUA PaboTbl TEXHWYECKMEe CPeacTBa,
MHCTPYMEHTbI U NpoYee AOCTABAAKTCA K MECTY BbINOAHEHMS paboT UCNONHUTENEM.

Cratba 35. BbinonHeHue paboTbl U3 maTtepuana (c Bewbto) noTpeburens

1. Ecnm paboTa BbIMOMHAETCA NOMHOCTBIO MM YACTUYHO M3 MaTepuana (c Bewpio) notpebutens,
MCMNONHUTENb OTBEYAET 32 COXPAHHOCTb 3TOrO MaTepuana (Belwm) 1 NpaBuIbHOE ero UCNo/Ib30BaHueE.

NcnonHuTenb obA3aH:

npeaynpeautb notpebuTensd O HEenpUrogHocT WM HeaobpoKauecTBEHHOCTU nepeAaHHoro
notpebutenem matepmana (Bewm);

npeacrtaBnTb OTHET 06 n3pacxogoBaHM matepunana 1M BO3BPATUTb €ro OCTaToK.

B cnyyae MOMHOW MAM 4YacTMYHOM yTpaTbl (NOBpeKAeHWa) matepuana (Belm), NPUHATOro OT
notpebuTens, UcnoaHUTeNb 0683aH B TPEXAHEBHbLIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MATepPMaIoM
(BeLwblo) aHANOrMYHOro KayecTBa M Mo XKenaHuio NoTpebuTens U3roToBUTb M34eane U3 04HOPOLHOro
maTepuana (Belwwm) B pasymHbIi CPOK, a MPU OTCYTCTBMM OOHOPOAHOIO MaTepurana (BeLim) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPebUTENto ABYKPaTHYIO LieHY YTpayeHHOro (NoBpeKAeHHOro) martepuana
(Bewwm), a TaKkKe pacxoabl, NOHECEHHbIe NoTpebuTenem.

2. UeHa yTpayeHHoro (nosBpesaeHHOro) matepuana (Bewm) onpepenserca, UCXO4A W3 LEHbI
maTtepuana (Bewum), cylLecTBOBaBLLEN B TOM MECTe, B KOTOpoM TpeboBaHue noTpebutens AoNKHO 6bio
ObITb YA4,0BIETBOPEHO UCMIONHUTENEM B A€Hb A06POBO/ILHOIO YA0B/IETBOPEHMA TaKOTO TpeboBaHUs UK
B AeHb BbiHeceHUs cyaebHoro pelweHus, ecin TpeboBaHne NnoTpebutens 406POBOALHO YA0BAETBOPEHO
He 6bls10.

LleHa maTtepnana (Bewm), nepesaBaemoro WCNONHUTENI, OMpeAenseTcd B [OroBope o
BbIMOJHEHUN PAbOTbI /M B UHOM AOKYMEHTE (KBUTAHLMM, 3aKase), MOATBEPKAAIOLLEM ero 3aK/4eHue.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHuTenb ocBobOMKAAETCA OT OTBETCTBEHHOCTM 3a MOJHYH WAW YacTUYHYHO yTpaTy
(noBpexaeHune) matepmana (Bewu), NPUHATOrO UM OT NOTPebUTensn, ecan NnotTpedbuTtens NpeaynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBAX MaTepunana (BeLLm), KOTopble MOryT NMOB/IEYb 3a COBOM ero NosHyo
WM YaCTUYHYIO YTPaTy (noBpexaeHue) MMbo ecnu yKkasaHHble CBOMCTBA maTepuana (Belin) He moram
6bITb 0OHapyKeHbl NPU HaaNesKallled NpUemKe UCMONHUTEIeM 3TOro MaTepuana (BeLum).

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTbL McnonHuUTeNa uHGopmupoBaTb NoTpebutena o6 obcroaTenbcTBaXx,
KOTOpble MOryT NOB/IUATb HA KAaYeCcTBO BbINOHAEMOM paboTbl (OKa3biBaeMoM ycayru) Uam nosneub 3a
06011 HeBO3MOXXHOCTb ee 3aBepLUeHUnA B CPOK
(8 pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

McnonHutens 06s3aH CBOEBPEMEHHO WMHGOPMMPOBATb MOTPebUTENs O TOM, YTO cobalogeHune
YKa3aHWi NnoTpebutens n uHble 06CTOATENbLCTBA, 3aBUCALLME OT NOTPebuTens, MoryT CHU3UTb KauyecTBo
BbINOIHAEMOM paboTbl (OKa3biBaEMOW YCaYyrun) Uan NoBaeYb 3a CO60I HEBO3MOXKHOCTb ee 3aBepLIeHUA B
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CPOK.
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Echrv noTtpebutenb, HECMOTPA Ha CBOEBPemMeHHOe W 0b6O0CHOBaHHOEe WHGOPMUpPOBaHUE
UCMOIHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUToAHbIN UM Hef06POKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHWM o crnocobe BbINOAHEHMA PaboTbl (OKasaHWA ycayrM) MO He YCTPaHWUT MHbIX
06CTOATENbCTB, KOTOPbIE MOIYT CHW3UTb KayecTBO BbIMNOJAHAEMON paboTbl (OKasbiBaemol ycayru),
MCMNONIHUTENb BNPaBe OTKAa3aTbCA OT UCMOJNHEHUS AOTOBOPA O BbIMOJAHEHUM PaboTbl (OKa3aHWUM yCayru) 1
noTpeboBaTb NOHOrO BO3MELLEHUA YObITKOB.

(8 pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

Cratba 37. NopsaaoK u ¢opmbl onnaTtbl BbINOAHEHHOW PaboTbl (OKa3aHHoOI ycnyru)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MNotpebutenb 0643aH ONNATUTb OKasaHHble emy YCAyrM B MOpPAAKE U B CPOKWU, KOTOpble
YCTAHOB/IEHbI OFOBOPOM C UCMONHUTENEM.
(yactb nepeasn B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb 0bsa3aH onNNaTUTb BbIMONHEHHYIO UCMONHMUTENIEM B NOIHOM 06beme paboTy nocse ee
npuHATMA notpebutenem. C cornacua notpebutens pabota MoXKeT 6bITb Ona4YeHa UM NPU 3aKIOYEHUN
[0roBopa B NOJIHOM pa3mepe WA NyTeM BblAaun aBaHca.

(8 peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

Onnata oKasaHHbIX ycayr (BbIMOAHEHHbIX PaboT) Npou3BoAUTCA NOCPEACTBOM Ha/UYHbIX UAU
6e3HaIMYHbIX PacYeToB B COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickolt deagepaumm.
(4acTb TpeTbna BBegeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUM HanMyHOW GopMbl pacyeToB onnaTa ToBapoB (paboT, ycayr) noTpedbuTenem
NpoM3BOAMTCA B COOTBETCTBMM C YKA3aHMEM NpoAaBLa (MCNOAHUTENS) MYTEM BHECEHWMS Ha/UYHbIX
OEHEXHbIX CpeacTB npogasuy (UCMONHUTEND), MBO B KPeaUTHYHO opraHusaumio, nb6o naatexkHomy
areHTy, OCYLLECTBAAOWEMY AEATENbHOCTb NO NpUeMy nnatexen pusanyeckmx amu, amb6o 6aHKoBCKOMY
naaTeXXHomy  areHTy  (cybareHTy), oOCywWecTBAAOWEMY  AeATeNbHOCTb B COOTBETCTBMM €
3aKOHOAATEeNbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTHM, eC/IM MHOE He YCTaHOBAEHO denepasibHbIMMU
3aKOHaMW WAW MHBIMW HOPMATMBHbLIMW NPaBOBbIMW akTamu Poccuiickoit ®epepaumn. Mpu sTom
obasaTtenbcTBa noTpebutena nepen npoaasuom (MCNonHUTENeM) No onnaTte ToBapoB (pabort, ycnyr)
CYMTAOTCA UCMONHEHHBIMW B pa3Mmepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA HAIMYHBIX
OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCNOAHUTEND), MO0 B KPeAUTHYIO OpraHu3aLmto, AnMbo
NAaTEXXHOMY areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb MO NpUeMy nnaTexen Gpusndyeckux nuu, anbo
OaHKOBCKOMY MNATEXKHOMY areHTy (cybareHTy), OCyLecTBASOWEMY AEATE/bHOCTb B COOTBETCTBUM C
3aKOHOAATENbCTBOM O HaHKax M HAHKOBCKOW AeATENbHOCTY.

(8 peq. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, ot 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - PeaepanbHblii 3aKoH ot 25.10.2007 N 234-93.

CratbAa 39. PeryanpoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAYr

MocneacTsmA HapPYLIEHMA YCAOBUIA A0roBOPOB 06 OKa3aHMM OTAE/bHbIX BUAOB YCAYT, ECAN TaKue
[OroBOpbl MO CBOEMY XapaKTepy He noanafatoT Nof AenNCTBMEe HACToAWEeW rnaBbl, ONpeaenatoTcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/NbHbIX BUA,0B paboT

notpeburenam
(sBepeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-$3)
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MpaBuaa oKasaHMA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBauBatoTca MNpaButenscTeom Poccunitickoii deaepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/IEN

Cratba 40. deaepanbHbii rocyaapCcTBEHHDIN HAaA30p B 061acTU 3aLWUTbI NpaB noTpebutenei
(B peq. PepgepanbHOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbili rocyaapcTBEHHbIM Hag3op B obnactv  3awuTbl npaB  notpebuteneit
OCYLLECTB/AETCA YNONHOMOYEHHbIM deaepasbHbIM OpraHoM MCMOAHUTENbHOM BNacTu (ganee - opraH
rocyaapCcTBEHHOro Hag3opa) B Nopsaake, ycTaHoBieHHoM MNpaBuTenbctBom Poccuiickoit Peaepaumm.

2. GepepanbHblii rOCyAapcTBEHHbIN Haa30p B 061acTu 3alMTbl NpaB notpebuteneit BKAOYaET B
cebs:

1) opraHusauMilo M nNpoBeAeHMEe NPOBEPOK COBMIOAEHUS U3roTOBUTENAMM (MCMOAHUTENAMM,
npoAaBLaMu, YNOAHOMOYEHHbIMU OpraHM3aLMAMU  UAM  YNONHOMOYEHHBIMU  MHANBUAYANAbHbBIMN
npeanpuHUMaTensimm, Mmnoptepamu, BAafenbLamu arperatopos) TpeboBaHWIA, YCTAaHOBEHHbIX
MeXayHapoAaHbiMM  goroBopamu  Poccuiickont  depepaumn, HacToAlWMM  3aKOHOM,  APYrMMU
denepanbHbIMU 3aKOHAMU N UHBIMU HOPMATUBHLIMWU MPaBOBbIMU aKTamu Poccuiickoint depepauum,
Perynvpylowpymm OoTHOWEHUA B 061acTM 3awmTbl NpaB noTtpebutenelt (ganee - obs3aTenbHble
TpeboBaHuA), NpeanncaHuit 4ONKHOCTHBIX ML, OpraHa rocyapcTBeHHOro Haa30pa;

(B peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHuMsauMio U NpPoBeAeHMe NPOBEPOK COOTBETCTBMA TOBAPOB (paboT, ycayr) ob6sa3atenbHbIM
TpeboBaHMAM, obecneymBatowmm 6e3onacHOCTb TOBapoB (paboT, ycayr) A8 KU3HM U 340POBbA
notpebutenen, OKpy:Kalowen cpedpl, nNpeaynpexneHve OencTsuii, BBOAAWMX MoTpebutenein B
3abnyXKaeHve, 1 NpeaoTBpaleHMe NPUUMHEHUA BPeaa MMYyLLECTBY noTpebuTeneid, yCTaHOBNEHHbIM B
COOTBETCTBMU C MEXAYHAPOAHbIMK AoroBopamu Poccuitickoli ®egepaumn, degepanbHbiMM 3aKOHAMM U
WHbIMW HOPMATUBHbIMM NPABOBbIMM akTammn Poccuinckon Pepepaunu;

3) npumeHeHWe B NoOpALKe, YCTAaHOBEHHOM 3aKoHoZaTenbcTBOM Poccuitckont Pepepauymn, mep
npeceYyeHmn HapylLeHnIt oba3aTeNbHbIX TpeboBaHWIA, Bblaavy NpeanucaHnini 0 NpeKkpaLleH M HapyLeHn i
npaes noTpebuteneir, o nNpeKkpaweHUN HapyleHUn obs3aTenbHbIX TpeboBaHWN, 06 yCTpaHeHun
BbISIBIEHHbIX HapylweHnn o6nA3aTenbHbiXx TpeboBaHWI, npuBAeYeHUE K OTBETCTBEHHOCTM /n,
COBEPLUMBLUMX TaKMUe HapyLLEHWUS;

4) cuctemaTnyeckoe HabnwogeHne 3a mcrnosHeHWem obasaTtenbHbiX TpeboBaHWI, aHanu3 wu
MPOrHO3UPOBaHME COCTOAHWUA WUCMONHEHWA obsA3aTesbHbIX TPebOoBaHMI MPU  OCYLLECTBAEHUM
N3roToBuUTENAMM  (MCNOMHUTENAMM, NPOA3BLUAMMW,  YMNOJAHOMOYEHHbIMA  OpPraHM3auMaMmM  Wau
YNONHOMOYEHHBIMU  UHAMBUAYANbHBIMMA  NPeAnpUHMMATENAMN,  MMMOPTEPamMK,  BAadenblamu
arperaTtopos) cBoen AeaTe/IbHOCTH;

(8 peq. depepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) ctaTucTMueckoe HabawogeHve B 0b6nacTu obecnevyeHUs 3aWwmTbl NpaB noTpebutenen, yyeT m
aHaNnM3 cnyyvaesB MPUUMHEHWA Bpefa WM3HM W 340pOBbl MOTpebuTenei, OKpyxKatowen cpeane wu
MMYLLLECTBY NOTpebuTeNnen, CBA3aHHOTO ¢ NpMobpeTeHnem 1 NCNob30BaHMeM ToBapoB (paborT, ycayr) ¢
HegocTaTKaMu, oOnacHbIXx ToBapoB (paboT, ycayr) Ambo ¢ npegocTaBieHMemM NoTpebutenam
HEeCBOEBPEMEHHOM, HEMOMHON, HELOCTOBEPHON U BBOAALLEN B 3abnyxaeHne MHopmMaLum o ToBapax
(paboTax, ycnyrax);

(B peq. PepepanbHOro 3akoHa ot 25.06.2012 N 93-3)

6) exkerogHoe NpoBeAeHMe aHaAM3a U OUEHKN 3dPeKTUBHOCTM deaepasibHOro rocyAapcTBEHHOro
Hapa3opa B 061acTu 3almMThl NpaB noTpebuTenei;
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7) exerogHylo noaroToBKY Ha OCHOBaHWWM pPe3y/bTaToB AeATe/IbHOCTU, MNpedyCMOTPEHHON
noAnyHKkTamm 1 - 6 HacToALLEro NyHKTa, rocyAapcTBEHHbIX AOKNa40B O 3almTe npas norpebuteneii B
Poccuickoit degepaumm B nopagKe, yctaHoBneHHOM MpaButenbcTBom Poccuitickoi ®eaepaumm.

3. K oTHoLleHnAM, cBA3aHHbIM C OCYLLLECTBNeHnem ¢deaepanbHOro rocyaapcrseHHoro Haasopa B
obnactn 3awuTbl NpaB noTpedbuTenein, opraHusaumeint M npoBedeHWEM TMPOBEPOK M3roTOBUTE/NEN
(vcnonHuTenel, NpoAaBLOB, YNOJHOMOYEHHbIX OPraHM3auUMn AU YNOJHOMOYEHHbIX UHOUBUAYANbHbIX
npeanpuHumaTteneil, UMMMNOPTEPOB, BAAfAENblLEB  arperaTopos), MNPUMEHAIOTCA  MNOJOXKeHUA
dPepepanbHOro 3akoHa oT 26 gekabpa 2008 roga N 294-03 "O 3awmTe npas HOPUAUYECKUX AU, U
UHAMBUAYANbHbIX NpeAnpuHMMaTeNeid NPy OCYLLLECTBIEHUN roCyaapCTBEHHOrO KOHTpoAnsA (Haasopa) u
MYHUUMNANbHOIO KOHTpoAA".

(8 peq. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npun ocywecteneHun ¢eaepasbHOro rocyaapcTBEHHOro Hag3opa B 061acTVM 3alMTbl Npas
notpebutenen opraHOM rocyaapCTBEHHOIO HaA30pa MPOBOAATCA KOHTPOJIbHblE 3aKYMKWM B MOPALKE,
ycTaHoBNeHHOM ®deaepanbHbIM 3aKOHOM OT 26 Aekabps 2008 roga N 294-03 "O 3awuTte npas
IOPUOMYECKUX UL, U UHAMBUAYANbHBIX NPeAnpUHUMaTENne NpU OCYLLECTBAEHUU FOCYAAPCTBEHHOrO
KOHTpoAs (Hag3opa) n MyHUUMNANbHOIo KoHTpona".

KoHTponbHasA 3aKynKa ToBapoB (paboT, yciyr) MoXKeT bbITb NpoBeAeHa OpraHOM rocy4apCTBEHHOrO
HaZ30pa He3ameA/INTENbHO C O4HOBPEMEHHbIM N3BELLEHMEM OPraHa NPOKypaTypbl.
(n. 3.1 BBepeH PenepanbHbiMm 3aKoHOM 0T 18.04.2018 N 81-3)

4. [1O/MKHOCTHblE /AMUA oOpraHa rocyAapCTBEHHOro Hajs3opa B MOPAAKE, YCTaHOBJEHHOM
3aKoHOAaTeIbCTBOM Poccuitckoit depepalmmn, MMeroT npaso:

1) 3anpawmBaTth 1 Noay4aTb Ha OCHOBAHUW MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aMpPoCOB OT OPraHoB
rocygapcTBeHHOM BAacCTM, OPraHoOB MECTHOrO CaMOynpaBAeHUsA, ODOLWECTBEHHbIX OpraHM3aunii,
nsrotosuTenen (McnosHUTeNnei, NpPoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAK YNOJHOMOYEHHbIX
MHOMBUAYANbHbIX NpeanpuHMMaTenen, MMMNOPTEPOB, BJAAENbLEB arperatopos) WHboOpmauuio W
OOKYMEHTbI MO BONPOCaM 3alumTbl NpaB NoTpebuTenei;

(8 peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATCTBEHHO MO MPEeAbABAEHUU CAYKeBHOro yAO0CTOBEPEeHWA U KOMUM MpuKasa
(pacnopsskeHna) pykosoauTena (3amectutensa PyKoBOAWTENA) opraHa rocyJapCTBEHHOro Hajsopa o
Ha3HayeHMM NPOBEPKMU MOCELLATb TEPPUTOPUIO, 34aHUA, NMOMELLEHUA N COOPYHKEHWA, UCMNONb3YEMble
n3rotosuTenem (MCNonHUTENEeM, NPOAABLOM, YNOJIHOMOYEHHOW opraHn3aumnein nam ynolHOMOYEHHbIM
NHAMBUAOYaNbHBIM NPeanpuHUMaTENEM, UMNOPTEPOM, BAadenblem arperatopa) npy OCyLEeCTBAEHUM
CBOEW AeATeIbHOCTH, B LIeNAX MPOBEAEHUA MEePONPUATUIN NO KOHTPOIO;

(8 peq. depepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6Op NpPob WM 06pasuOB TOBAPOB, MNpeAHA3HAYEHHbIX 417 peanvsaumm u
peanusyembix NOTPEOBUTENAM, ANA NPOBEAEHUA UX UCCAEA0BaHUIA, UCNbITaHWIA;

4) BblgaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJAHOMOYEHHBIM OPraHM3aunam uam
YNONHOMOYEHHbIM UHAMBUAYaNbHLIM NPeanpUHMMaTENAM, UMMOpTepam, Bnagenblam arperatopos)
nNpeanuMcaHna o MpeKpPalleHUM HapyleHuit npaB noTpebutenei, O NpeKpalleHUU HapyLLueHWU
06A3aTeNIbHbIX TpeboBaHMA, 06 yCTpaHEHUWN BbIABAEHHbIX HapylleHWn obA3aTenbHbIX TpeboBaHWiA, O
npoBeaeHUN MeponpuATUN NO obecneyeHnto NpeaoTBPALLEHMA BPEeAa *KU3HUW, 340POBbO0 U UMYLLECTBY
noTpebuTenen, oKpyKatoLweln cpeae;

(B peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NPOTOKOAbLI 06 agMMHUCTPATMBHBIX MPaBOHapyweHuax B 06/1acTy 3alimTbl NpaB
notpebuTenei, paccmatpuBaTb Aena 06 yKasaHHbIX aAMMHUCTPATUBHbLIX MpPaBOHaPYLIEHMAX M
MPUHMMATb Mepbl N0 NPEAOTBPALLEHNIO TAaKMX HAPYLLEHWIA;
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6) HanpaBAATb B YMNOJAHOMOYEHHbIE OpPraHbl MaTepuasnbl, CBA3AHHbIE C HAPYLIEHUAMM
06A3aTeNIbHbIX TPEOOBAHWN, AN PELUEHUS BOMPOCOB O BO3OYKAEHUM YrONOBHbIX A& MO NpPU3HaKam
npecTynieHunit;

7) obpaliatbCa B CyA C 3anABJAEHUAMM B 3alMTy NpaB NoTpebutesneil U 3aKOHHbIX MHTEPECcoB
oTAeNbHbIX NoTpebutenein (rpynnbl NoTpebuTenel, HeonpeaeneHHOro Kpyra notTpebuTenel), a TakKe ¢
3aAB/IEHNAMM O IMKBMAALMN U3rOTOBUTENA (MCMOAHUTENA, NPOAaBLA, YNOAHOMOYEHHOW OpraHu3auum,
MMnopTepa, Bnagenbua arperatopa) AM60 O NpeKpaweHUn [eAaTeNbHOCTU WHOMBUAYANbHOTO
npeanpuHumaTens (YynonHOMOYeHHOro MHAMBMAYaAbHOrO NpeanpuHMMaTens) 3a HeoaHoKpaTHoe (4Ba
pasa uau 6onee B Te4eHME OAHOIO KasleHAapPHOro roga) nam rpyboe (NoBaeKkLee CMePTb UM MacCoBbIe
3aboneBaHun, oTpaBAEHUA NOAEN) HapylLleHMe NpaB noTpebutenen.

(B peq. PepepanbHbIx 3aKoHOB 0T 29.07.2018 N 250-93, o 18.07.2019 N 191-93)

5. OpraH rocyaapCTBEHHOro HaZ30pa MOXKET ObITb NPUBAEYEH CYAOM K yyacTuio B gene nvbo
Bnpase BCTYNaTb B €10 MO CBOEN MHULUMATUBE UAN MO MHULIMATMUBE KL, YHaCTBYIOWUX B Aene, A1A AaYn
3aK/loYeHMA Mo Aeny B UenAax 3aWmTbl npas  notpebuteneit B nNoOpsAKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickon ®epepaumn.

5.1. NpeanucaHue, BblAaHHOE NPU OCYLLECTBAEHMM FOCYAaPCTBEHHOIO HaA30pa B 061aCTM 3aLWmThI
npas NoTpebuTenen, MoXKeT HbiTb 06KaI0BaHO B apOUTPaXKHbIM CyA, B TEUEHME TPEX MECALLEB CO AHSA €ro
Bblgaun. B cnyyae npuHATMA 3aABneHMA 06 06)KanoBaHUWM 3TOr0 NPeAnuMcaHMA K MNPOU3BOACTBY
apbuTparKHOro cya MCNOTHEHWE 3TOrO NpeannucaHmsa NPUOCTaHaBIMBAETCA 4,0 AHA BCTYNAEHUA peLleHns
apbuUTParKHOTrO cya B 3aKOHHYIO CUAY.

(n. 5.1 BBepeH PenepanbHbiMm 3aKoHOM 0T 21.12.2013 N 363-03)

6. OpraH rocyfapcTBeHHOro HaZ3opa BrpaBe AaBaTb PasbsCHEHWA MO BOMPOCaM NPUMEHEHUN
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Geaepaumm, peryampyomx oOTHOWEHNA B
o0b.n1acTu 3aWunTbl NpaB noTpebutenei.

7. TocymapCTBeHHbIM HAA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHMAM 6HesonacHoCTH,
YCTAaHOB/IEHHbIM  TEXHWMYECKMMW  pPErfiameHTaMM, OCYLLECTB/IETCA  TaKKe  YNOJHOMOYEHHbIMU
depepanbHbIMM OpraHaMmn UCNOAHUTENIbHON BNACTU B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoi
denepaupmm 0 TEXHUHECKOM PErYNNPOBaHNN.

8. OpraH rocyZapcTBeHHOro Hag3opa COBMECTHO C YNOJIHOMOYEHHbIMM desepasibHbIMU OpraHamm
MCMNONHUTENbHOW BNACTK, YKa3aHHbIMK B MYyHKTe 7 HaCTOALLEN CTaTbM, OCYWECcTBAAET GOPMUpPOBaHME U
BEAEHME OTKPbITOrO M 0b6LLeAOCTYMHOIO rocyAapcTBEHHOrO MHPOPMAUMOHHOINO pecypca B 06aactu
3alWmMTbl NpaB noTpebuTenen, Kadectea M 6HesonacHOCTM ToBapoB (paboT, ycayr) B nopAake,
ycTaHoB/eHHOM MpaButenbctBom Poccuiickoin Peaepaumm.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-03)

9. OpraH rocyapcTBEHHOro Ha430pa YTBEPKAAET MeToAMYECKNE PEKOMEH AN MO pa3paboTke U
peanusaLunmn perMoHanbHbiX U MyHULIMNAbHbBIX NPOrpamm Mo 3almTte npas notpebutenen.
(n. 9 BBeaeH depepanbHbiMm 3akoHOM oT 18.03.2019 N 38-d3)

Cratba 41. 06s3aHHOCTb M3roToBUTENA (MCNOAHWUTENA, NPOAABLA, YNOJAHOMOYEHHOM
OpraHU3aLMM UAN YNOJIHOMOYEHHOTO UHAVMBUAYAJIbHOIO NPeanpUHUMaTENs, UMNOPTepPa, BNajeNbla
arperaTtopa) no npeaocraBnaeHuU0 MHGopmaLmm opraHy rocysapcTBeHHOro Haasopa
(B peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTenb (MCNONHWUTENb, NPOAABEL, YNOAHOMOYEHHAA OpraHM3auma UAKU YNOAHOMOYEHHbI
UHOMBUAYANbHLIA MpeanpuUHUMaTenb, MMNOPTEP, BRagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyZapCTBEHHOr0 HAA30pPa, ero AO/KHOCTHbLIX ANL, 0083aH NPeAoCTaBUTb B YCTAaHOBJ/IEHHBIA UMUK CPOK
[OCTOBEpPHble CBEAEHUA, AOKYMEHTALMIO, 06BbACHEHNA B NMUCbMEHHON U (MAK) YCTHOU dopme U UHYIO
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nHpopmaumio, HeobXoaMMYHO AN OCYLLECTBNIEHUS OPraHOM TroCyZapCTBEHHOrO HaA30pa W ero
AONKHOCTHLIMUW INLAMM NOIHOMOY MM, YCTAaHOBNEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoin ®eaepaumm.
(8 peq. depepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

Cratba 42. YTpatuna cuny. - GegepanbHblii 3akoH ot 21.12.2004 N 171-$3.

Cratba 42.1. MOAHOMOYMA BbICWIMX MWCMOJHUTE/IbHBIX OPraHOB rOCYAAPCTBEHHOM BAACTU
cy6bekToB Poccuiickoin degepauum B 061acTu 3amuTbl Npas notTpebutenei
(sBepeHa dPeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

1. BbICWIMIA MCNONHWUTENbHBLIM OpraH rocyAapCTBEHHOW B/lacTM COOTBETCTBYIOWLErO cybbekTa
Poccuitckoit depepaunmn ocyecTBASET MEPONPUATUA NO pPeanusaumm, obecneyeHnto 1 3awmTe npas
notpebuTteneit u B Nnpeaenax CBOMX NOJIHOMOYUA NPUHUMAET onpeaesieHHble Mepbl.

2. B uensax coaeincTamnaA 3awwmTe npas noTpeduTeneit opraHbl UCNOJAHUTENBHOM BAACTU CYOBHEKTOB
Poccuiickoit ®epepaummn paspabaTtbiBatloT permoHasbHble NPOrpammbl NoO 3alLMTe NpaB NoTpedbuTenei mn
OKa3blBalOT COAENCTBME OpraHaM MECTHOrO CaMOYMpPaB/EHUS M OOLLECTBEHHbIM OObeANHEHUAM
notpebuTtenei (Mx accoumaumam, Coo3am) B OCYLLECTBIEHUM MMM 3aLLUTbI NPaB NnoTpebuTtenei.

(n. 2 BBeaeH ®enepanbHbim 3akoHom oT 18.03.2019 N 38-93)

Cratba 42.2. MNepepayva OCyLECTBNEHUA MNO/IHOMOYMIA OpraHa rocyAapcTBeHHOro Hapgsopa
OopraHam UCNosIHUTENbHOM BRacTU cy6beKToB PoccuiicKkoii ®eaepauum
(sBegeHa dPegepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHomo4YMA opraHa rocygapCTBEHHOrO Haz3opa MO OCyWecTeieHuto  deaepanbHoro
rocyapcTBeHHOro Hagsopa B 06nacTM 3aluMTbl NpaB noTpebuTeneit MmoryT nepenaBaTbcA  ANA
OCYLLLECTB/IEHMA ~ OpraHam  WMCMNOJIHUTENbHOW  BnacTM  cybbektoB  Poccuitickon  Pepepauuu
noctaHoBneHnaMmu MNpasutenbcTBa Poccuiickolt Pegepaumn B nopaake, yctaHoBeHHOM PegepanbHbim
3aKOHOM OT 6 OKTABpa 1999 roga N 184-®3 "0O6 06WMX NPUHUMNAX OPraHM3aLUUM 3aKOHOAATE bHbIX
(npeacTaBUTENbHBIX) U UCMONHUTE/IbHBIX OPraHOB rOCYAApPCTBEHHOM BAacT cybbekToB Poccuiickoit
depepaupn’.

Cratba 42.3. Mogaua u paccmoTpeHue obpalyeHuit notpeburtenei
(sBegeHa dPegepanbHbiM 3aKoHOM OT 18.03.2019 N 38-93)

1. ObpaweHne noTpeduTena moxeT ObiTb HanpaBneHO B NMCbMeHHOW ¢dopme Ha BymarkHOM
HOCUTE/le WM B 3JIEKTPOHHOM ¢$opmMe B OpraH rocyAapCTBEHHOro Hag3opa, MHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNONHUTENbHOM BNACTU, OpraH UCNOAHUTENbHOW BAacTU cybbekTa Poccuninckoi
denepauynmn MH60 opraH MeCTHOIro CaMoynpaBIeHUs.

2. Ob6paleHne noTpebutens MoXKeT ObiTb HampaB/ieHO MO MOo4YTe, C WCMNO/b30BaHUEM
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM ceTh "UHTepHeT", B TOM Yncine odpuLManbHOro caliTa opraHa
rocy4apCTBeHHOro HaA30pa, MHbIX YNONHOMOYEHHbIX deaepasbHbIX OPraHOB MCMOHUTENIbHOW BACTH,
opraHa MCMOAHWUTENbHOM BacTM cybbekta Poccuitickoli Penepaunm Mbo opraHa MeCTHOro
camoynpasneHus (B cybbektax Poccuiickoit ®epepaumnm - ropogax desepanbHoro sHayeHua MocKse,
CaHKkt-NeTepbypre u CeBacTonone ¢ MCNosib3oBaHMEM OGQULMANBHOTO CaiTa oOpraHa MeCTHOro
CaMoynpaB/ieHWs B C/ly4ae, ec/iv 3TO NPeayCcMOTPEHO 3aKoHamMM cybbekToB Poccuiickon deasepaupn -
ropogos denepanbHoro 3HaveHua Mocksbl, CaHkT-lMNeTepbypra u Cesactonons), eauHoro noptana
rocyAapCTBEHHbIX W MYHMUMNAAbHBLIX YCAYr AnMBO pPEervMoHaNbHOro MopTana rocyAapCTBEHHbIX M
MYHUUMMANbHBIX YCAYT, @ TAKXKe MOXKET BbITb NPUHATO NPU IMYHOM MPUEME 3aABUTENS.

3. B MHOropyHKUMOHaNbHbIX LLEHTPax NpeAocTaBAeHMA FoCcyAapCTBEHHbIX U MYHUUMNAAbHBIX YCAyr
MOTYT OCYLLEeCTBAATbCA npuem obpaleHnit notpebutenen U KOHCYNbTUPOBaHWE noTpebuTeneir no
BOMPOCAaM  3aluMTbl WX MNPaB Ha OCHOBAaHWW COrNALIEHWMIA O B3aUMOAOEUCTBUM  MEXKay
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MHOrOQYHKUMOHANbHBIMU LIeHTPaMK NpPeAoCTaBNeHMUA FOCYAapPCTBEHHbIX U MYHULMNAAbHbIX YCAYr U
denepanbHbIMM OpraHamm WUCMONHUTENBHOW BAACTM, OpraHamM roCyAapCTBEHHbIX BHEBIAMKETHbIX
¢$oHA0B, OpraHaMu rocyapCTBEHHONM BNacTU cybbekToB Poccuiickoi ®eaepaumm, opraHamm MeCTHOro
camoynpasfieHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB noTpebutenei, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMaTUBHbIMM NPABOBbIMKM aKTamu Poccuiickon degepauum
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyleHWe npas notpebuteneid, YCTaHOB/EHHbIX 3aKOHAMW W WMHbIMM HOPMAaTUBHLIMMU
npaBoBbIMM aKTammn Poccuiickoit deaepaumnu, npoaasel, (MCNONHUTENb, U3rOTOBUTE/Nb, YNOAHOMOYEHHas
opraHvM3aumMa WAM  YNONHOMOYEHHbIM WHAMBMAYa/bHbIA MpeanpuUHUMMaTEenb, UMMMOPTEP) HeceT
aAMMHUCTPATUBHYIO, YrOMIOBHYIO WAW TPaXKLAHCKO-MPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUMM C
3aKoHogaTeIbcTBOM Poccumiickoin deaepaumu.

Cratba 44. OcyLiecTBaeHUe 3aWMTbl NpaB NoTpebuTeneit opraHaMmm MecTHOro camoynpassieHUs
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax sawmTtbl npaB notpebuTenein Ha TEPPUTOPUM MYHUUMMANbHOrO 06pPa30BaHMA OpraHbl
MECTHOro CaMoynpaBAeHMs BNpaBse:

paccmaTpuBaTb obpalieHnsa noTtpebuTteneid, KOHCYAbTMPOBaTb MX MO BOMPOCaM 3aliMTbl Mpas
notpebutenei;
(8 peq. depepanbHoOro 3akoHa ot 18.03.2019 N 38-3)

0bpalLaTbcA B Cyapl B 3aWMTY NpaB noTpebuteneli (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHMLMNAAbHbIE MPOrpaMmbl Mo 3aLuuTe npas notpeburtenei.
(ab3ay, BBegeH PegepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbIABAEHUM NO 0BpaLLEHMI0 NOTPEBUTENN TOBapOB (paboT, ycayr) HeHagNexXallero KavecTsa,
a TaK)Ke OMacHbIX A/1A ¥KWU3HM, 340POBbA, MMYLLECTBA NoTpebuTenein 1 OKpy»Kalowelh cpedbl opraHbl
MECTHOTO  CaMoOymnpaB/ieHUs He3amea/IMTeNbHO M3BewatoT 06 3Tom  denepasibHble  OpraHbl
MCMNONHUTENbHOW BIACTW, OCYLLECTBAAIOLME KOHTPO/Ib 33 Ka4ecTBoM M 6e3onacHoCcTbio ToBapoB (pabor,
ycayr).
(8 peq. PepepanbHoOro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuny. - PegepanpHbiii 3akoH ot 18.03.2019 N 38-93.

Cratba 45. MNpaBa o6LwecTBeHHbIX 06beagUHEHMIT NoTpebuTenei (Mx accoumauymii, coro3os)
(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. MpaxpaHe BrnpaBe 06beaAnHATLCA Ha [O0OPOBOLHOM OCHOBE B 0OLECTBEHHbIE 06beaANHEHUS
notpebuTtenei (Mx accoumaumm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOK AEATENbHOCTb B COOTBETCTBUU C
yCTaBaMW YKasaHHbIX 0bbeguHEeHW (MX accoumaumii, COl30B) M 3aKOHOAATENLCTBOM Poccuiickol
depgepaunn.

2. ObuiecTBeHHble obbeanHeHUA noTpebuTeneit (Ux accoumaumu, cotosbl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Llenei Bnpase:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHMN K ToBapam (paboTtam, ycayram), a Takxke
MPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickolt ®eaepaunn, peryinpyrowmx
OTHOLEHMA B 061aCTU 3alUMTbl NpaB noTpebutenei;

NPOBOAWTbL HE3aBUCMMYIO SKCNEpPTU3Y KadecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
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COOTBETCTBMA MNOTPEBUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOW NpoAaBLaMM
(M3roToBUTENAMM, UCNOAHUTENAMU) MHOOPMALIMM O HUX;

OCYLLECTB/IATb OOLLECTBEHHbIA KOHTPO/Ib 33 cobtogeHMeM npas notpebutenei n HanpaeaaTb B
opraH rocygapcTBEHHOro HaZ3opa M OpraHbl MECTHOro camMoynpaBieHus WHGOPMaUuMIo O ¢daKTax
HapyleHUl npaB notpebutenein gna NpPoBeAeHUA NMPOBEPKU 3TUX GAKTOB M NPUHATUA B Caydae MUX
NoaTBEPXKAEHMA Mep MO MpPeceyeHUt0 HapylweHuid npaB noTpebuteneir B npesenax NOAHOMOYUN
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNMN IKCMNEPTM3 N0 PpaKTam HapyweHU npas noTpebuTenei
B CBA3U C 0bpaleHnamm notpebutenei. Mpun ocywecTBieHNN 06LECTBEHHOIO KOHTPO/IA 06LLLECTBEHHbIE
obbeauHeHUs noTpebuTenen (Ux accoumaumm, cotosbl) He BrpaBe TpeboBaTb OT M3roToBUTENEN
(ncnonHuTenet, npoaaBLOB, YNOJHOMOYEHHbIX OPraHMU3auuii UNK YNOAHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuHUmaTenei, MMNopTepoB) NpeacTaBieHne AOKYMEHTOB (BbINOIHEHNE AENCTBUIA), 06A3aHHOCTb
npeacTaB/ieHus (BbINONHEHMA) KOTOPbIX NO TpeboBaHUIO NOTPebUTENA HE YCTaHOB/IEHA 3aKOHOM;

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHPOpMaLUIO 0 Npasax noTpebuteneit n o HeObXoAMMbIX AENCTBUAX NO 3alUMTe
3TUX NPaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX CC/Ief0BaHNI KayecTBa TOBAapPOB (paboT, ycayr), a TaKKe UHYIo
nHbopMaumio, KoTopas byaeT cnocobCcTBOBaThL peanmnsaLumn Npas U 3aKoHHbIX MHTEPecoB notTpebutenei.
My6anKyemble O0OLLECTBEHHbIMM ObbeauHeHUAMM noTpebuTenein (Mx accoumauMsmu, COH3aMM)
pe3ynbTaTbl CPaBHUTE/bHbIX MCCNEA0BaHWIA KayecTBa TOBapoB (paboT, yciyr) He ABNAIOTCA peKnamMon;

BHOCUTb B deaepanbHble OpraHbl MCMONHUTENbHOW BAACTW, OPraHM3auuM NpPesioXKeHua o
MPUHATUX Mep MO MOBbILLIEHMIO KauecTsa ToBapos (paboT, ycayr), no NpruocTaHoBAEHUIO MPOU3BOACTEA U
peannsauumn ToBapoB (BbIMONHEHMA PaboT, OKasaHUA YCyr), Mo OT3biBY C BHYTPEHHEro pbiHKa TOBapOB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPELbLABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuiickoit degepaumm o TEXHUYECKOM peryanpoBaHmMmn obasatesibHbiM TPeboBaHUAM;

BHOCWTb B OpraHbl NPOKypaTypbl U dpegepasibHble OpraHbl UCNOAHUTENbHON BAACTM MaTepuasbl O
NPUB/IEYEHUM K OTBETCTBEHHOCTM /NL, OCYLLECTBAAIOWMX MPOU3BOACTBO M Peasnv3auuio TOBapoB
(BbINnONHEHMeE paboT, OKasaHWe ycnyr), He COOTBETCTBYIOWMX NPeAbABAAEMbIM K HUM 0bs3aTenbHbIM
TpeboBaHMAM, a TaKXKe Hapywalowux npasBa notpebuTenei, YCTaHOB/IEHHbIE 3aKOHAMU U UHbBIMM
HOPMaTMBHbIMM NPABOBLIMM akTaMu Poccuiickoit Peaepaumy;

obpallatbCcA B OpraHbl MNPOKypaTypbl € npocbbamu NpUHECTM npoTecTbl O NPU3HAHUK
HeLeNCTBUTE/IbHBIMU  aKTOB  deaepasibHbIX OpraHOB WCMOJIHUTE/NIbHOM  BNACTM, aKTOB OPraHoB
MCMNONHUTENbHOW BNacTM CcybbekToB Poccuiickolt degepaumMmM WM aKTOB  OpPraHoOB  MECTHOrO
camoynpas/ieHus, NPOTUBOPEYALLUMX 3aKOHAaM U MHbIM PEryMpyHoLWMM OTHOWEHMA B 061acTu 3aLMTbl
npas notpebutenen HOPMaTUBHbLIM NPABOBbLIM akTam Poccuiickon Peaepaunu;

obpawaTbca B Cyabl C 3anAB/MEHUAMM B 3alUMUTy NpaB MoTpebuTeneil U 3aKOHHbIX MHTEPEecoB
oTAeNbHbIX NoTpebuTeneit (rpynnbl NnoTpebuTtenel, HeonpeaeneHHOro Kpyra notpebutenei);

y4acTBoBaTb COBMECTHO C OpPraHOM rOCy/Z.apCTBEHHOro Haja3opa B GpOPMUPOBaAHUM OTKPbLITLIX U
06Le0CTYNHbIX FOCYAaPCTBEHHbIX MHPOPMALIMOHHbIX pecypcoB B 061aCTU 3aLuUTbl NpaB noTpebuTenei,
KauyecTtBa 1 6esonacHocTn ToBapoB (paborT, ycayr).

(ab3ay, BBeaeH PepepanbHbiMm 3akoHom oT 18.07.2011 N 242-93, B pea. PegepanbHOro 3akoHa OT
25.06.2012 N 93-93)

CraTtbA 46. 3awmTa NpaB M 3aKOHHbIX UHTEPECOB HeonpeaeeHHOro Kpyra notpebutenei
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocyfapCTBEHHOrO Hag30pa, OpraHbl MEeCTHOro CamoynpaB/ieHus, Ob6LLecTBEHHbIE
obbeauHeHna noTtpebuteneit (MX accoumaumu, COH3bl) BMpasBe NPeabABAATb WCKM B Cydbl O
npeKpaLlLeHnM NPOTMBONPABHbIX AENCTBUI U3roTOBUTENA (MCMONHMTENS, NPOAaBLa, YNOJIHOMOYEHHOM
opraH13aunM UamM YynoaHOMOYEHHOrO MHAMBUAYaNbHOMO NpeanpUHMMaTENS, MMNOPTEPa) B OTHOLWEHUN
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HeonpeaeneHHOro Kpyra notpeburenei.
(yactb nepsasn B pea. PeagepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpw yA0BNETBOPEHMM TAaKOrO UCKa cyf, 06A3blBaeT NPaBOHaPYLUMTENS LOBECTM B YCTAHOB/EHHbIV
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHOOPMALMKN WM UHBIM COCOBOM A0 cBeAeHUA noTpebutenei
pelleHune cyaa.

BcTynumBLuee B 3aKOHHYIO CUAY PeLLeHME Cyaa O NPU3HAHWM AeNCTBUIM M3rOTOBUTENA (MCNOHUTENS,
npoaaBua,  YMNOJNHOMOYEHHOW  OpraHM3auMM  WAM  YNOAHOMOYEHHOTO0  WHAMBUAYANbHOrO
npeanpuvHUMaTens, MMMNopTepa) MPOTUMBOMNPABHbIMM B  OTHOWEHUMM HEOoNpeaeNeHHOro Kpyra
notpebuteneit obAsaTenbHO AAA Cyda, PAacCMAaTPUBAKOLLErO MCK noTpebutens o 3awmTe ero npas,
BO3SHMKLWIMX BCAEACTBME HACTYMNNEHUA Pa*kAaHCKO-MPaBOBbIX MOCNEACTBUMIA AEWCTBUA WU3roTOBUTENSA
(ncnonHuTensa, npoaasua, YNoJHOMOYEHHOW OpraHM3auumM UM YNoJHOMOYEHHOTO UHAMBUAYA/bHOro
npeanpuHUMaTensa, MMNopTepa), B YaCTu BOMPOCOB, MMENUN I MECTO TaKMe AeNCTBUA U COBEPLLEHbI /v
OHM  uM3rotoBuTenem (McCNoSHWUTENEM, MPOAABLOM, YNOJHOMOYEHHOM  OpraHusauven  wam
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHMMaTeNnem, MMNopTePOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM MCKa, NPeabABAEHHOro 06LLeCTBEHHbIM 06beanHeEHNEM
notpebutenein (Mx accoumaumeri, COH30M), OpraHamu MeCTHOrO CamoynpaBiAeHUA B UHTepecax
HeonpeaeneHHoro Kpyra nortpebutenei, cyn NPUHMMAET PeLleHMEe O BO3MELLEHUM Ob6LLeCTBEHHOMY
obbeanHeHno noTpebutenelt (Mx accoumauuu, CO3y), OpraHam MEeCTHOTrO CamoyrpaB/ieHUs BCex
MOHECEHHbIX NO AeNy CyAebHbIX U3LEPHKEK, a TAKKE MHbIX BO3HUKLUMX 40 0bpalLeHns B CYA U CBA3AHHbIX
C paccMoOTpeHNEM Aena HEOBXOAMMbIX Pacxof0B, B TOM YMCAE PACXOA0B Ha NPOBEAEHUE HE3ABUCUMON
3KCMEePTM3bl B C/ly4yae BbISB/IEHWA B pe3y/bTaTe MNPOBEAEHMA TaKOM 3KCNepTU3bl HapyweHus
06A3aTeNIbHbIX TPEOOBaHUI K TOBapam (paboTtam, ycayram).

MNpe3sngeHt
Poccuiickoin Pepepaumm
b.E/IbLUNH
Mocksa, Jom CoseToB Poccuun

7 deBpana 1992 roga

N 2300-1
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